Weekly SLA Customer Report

4/27/2024

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
4/27/12024 63 199 73 17 1,300 1,083 84 1,000 162
4/26/2024 63 199 73 19 1,300 1,053 82 1,000 181
4/25/2024 63 199 73 19 1,300 1,049 82 1,000 180
4/24/2024 63 199 73 20 1,300 1,045 82 1,000 182
4/23/2024 63 199 73 20 1,300 1,045 83 1,000 175
4/22/2024 63 199 73 20 1,300 1,046 82 1,000 179
4/121/2024 63 199 73 20 1,300 1,040 84 1,000 160
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/27/2024 63 199 73 20 1,200 962
4/26/2024 63 199 74 20 1,200 956
4/25/2024 63 199 73 21 1,200 953
4/2412024 63 199 73 21 1,200 948
4/23/2024 64 199 72 21 1,200 947
4/22/2024 64 199 72 21 1,200 948
4/21/2024 64 199 71 22 1,200 941
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/27/2024 82 299 53
4/26/2024 82 299 53
4/25/2024 83 299 52
4/24/2024 83 299 51
4/23/2024 83 299 50
4/22/2024 84 299 48
4/21/2024 84 299 47
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/27/2024 68 299 97
4/26/2024 68 299 96
4/25/2024 68 299 96
4/24/2024 68 299 96
4/23/2024 68 299 96
4/22/2024 68 299 95
4/21/2024 68 299 95
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Weekly SLA Customer Report

4/27/2024

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/27/2024 89 199 21
4/26/2024 89 199 22
4/25/2024 89 199 21
4/24/2024 89 199 21
4/23/2024 89 199 21
4/22/2024 89 199 21
4/21/2024 89 199 21
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Database ID 131
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Database Performance CUS_PRD_ABSDB1_ABS1
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE ~ CUS_PRD_ABSDB1_ABS1
Database growth over last month
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Tablespace Name Filesize (Gb)
ABSDATA 262
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INDX 413
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer CUS_Production (24/7) - Laundry
Database ID 131 .
“\.. Business
Y 4 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

500 ‘
’ |
A |
fl | ] I
400 M T T
| | |-
I | Il
I | | H I
> 300 T i — 1
S N I (. “ A I -~ CUS_PRD_ABSPROD1_REPO1
3 Il A Nl [ N CUS_PRD_ABSPROD2_REPO1
= 200 [— A A — AR
I\ “‘H\i [ NV p || RENAY
| (v ‘ | N | A | | - /
A\ e / |~ [N\ L] IR / ‘
100 o ——=v—=— N7 A\ o L VA SERTA =N
Vo \J U L2 -
0
4/20/2024 4/21/2024 412212024 4/23/2024 4/24/2024 4/25/2024 4/26/2024 4/27/2024
MONITORDATE

Page 9



Weekly SLA Customer Report

4/27/2024

Customer
Database ID

CUS_Production (24/7)
131

ABSSolute Web Component Services
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Disaster per ABS component
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