Weekly SLA Customer Report

4/20/2024

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
4/20/2024 68 150 47 25 700 523 18 830 679
4/19/2024 69 150 47 25 700 523 25 830 625
4/18/2024 69 150 47 25 700 523 25 830 624
4117/2024 69 150 47 25 700 523 25 830 624
4/16/2024 69 150 47 25 700 523 25 830 619
4/15/2024 69 150 47 25 700 523 26 830 614
4/14/2024 69 150 47 25 700 523 26 830 614
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
4/20/2024 65 150 52 23 1,200 927 40 800 477
4/19/2024 66 150 51 23 1,200 927 40 800 478
4/18/2024 66 150 51 23 1,200 927 40 800 478
4/17/2024 66 150 51 23 1,200 927 40 800 476
4/16/2024 66 150 51 23 1,200 927 41 800 471
4/15/2024 66 150 51 23 1,200 927 42 800 467
4114/2024 66 150 51 23 1,200 927 42 800 465
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

4/20/2024 39 150 91

4/19/2024 40 150 90

4/18/2024 40 150 90

4/17/2024 40 150 90

4/16/2024 40 150 90

4/15/2024 40 150 90

4/14/2024 40 150 90

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

4/20/2024 28 150 108

4/19/2024 28 150 107

4/18/2024 28 150 107

4/17/2024 28 150 107

4/16/2024 28 150 107

4/15/2024 28 150 107

4/14/2024 28 150 107
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 68 150 48
4/19/2024 68 150 47
4/18/2024 68 150 47
4/17/2024 68 150 47
4/16/2024 68 150 47
4/15/2024 68 150 47
4/14/2024 68 150 47
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 80 150 30
4/19/2024 80 150 29
4/18/2024 80 150 29
4/17/2024 80 150 29
4/16/2024 80 150 29
4/15/2024 80 150 29
4/14/2024 80 150 29
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Weekly SLA Customer Report

4/20/2024

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 82 150 27
4/19/2024 82 150 27
4/18/2024 82 150 27
4/17/2024 82 150 27
4/16/2024 82 150 27
4/15/2024 82 150 27
4/14/2024 82 150 27
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Database Performance STK_PRD_ABSDBORACLEO1_ABS1
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Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST
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Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1
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Weekly SLA Customer Report

Customer STK_Production ‘ Laundry
Database ID 82 N B us i ness
‘l Solutions

DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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Database growth over last month

320

280

240

200

160

120

Database Size (GB)

80

40

0

™ ™ ™ D D ™ ™ ™ D 3 D ™ ™ 3 D ™ 3 D ™ ™ ™ ™ ™ ™ D ™ ™ ™
Monitor Date " q’@, q/& %@ m&,\ @@%\@m@p&mg\@m \(L&\\vartg'vé&mv\@wﬁ\@m@@m« \,Lgm%\@wg\gmg\@w\\@wm@m%@mk\@ o}\@m@@m« @w%\@w@@wg\@m
,b\q, ‘b\q, ,b\q, n_)\rp rb\q, NARUAR R ’b\rb S MENGESEN SN N S R SR SR NI SRS SR

Page 8



4/20/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/20/2024 ABSDATA 200 123
INDX 245 201
4/19/2024 ABSDATA 200 123
INDX 245 201
4/18/2024 ABSDATA 200 123
INDX 245 201
4/17/2024 ABSDATA 200 123
INDX 245 201
4/16/2024 ABSDATA 200 123
INDX 245 201
4/15/2024 ABSDATA 200 123
INDX 245 201
4/14/2024 ABSDATA 200 123
INDX 245 201
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/20/2024 ABSDATA 160 115
INDX 200 163
4/19/2024 ABSDATA 160 115
INDX 200 163

4/18/2024 ABSDATA 160 115
INDX 200 163
4/17/2024 ABSDATA 160 115
INDX 200 163
4/16/2024 ABSDATA 160 115
INDX 200 163
4/15/2024 ABSDATA 160 115
INDX 200 163
4/14/2024 ABSDATA 160 115
INDX 200 163
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STK_Production
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ABSSolute Application Server Services
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Avg Users
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Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer STK_Production
Database ID 82

Disaster per ABS component
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