Weekly SLA Customer Report

4/20/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) /abs (Gb) /abs (Gb)
4/20/2024 70 50 15 68 50 16
4/19/2024 70 50 15 68 50 16
4/18/2024 70 50 15 68 50 16
4/17/2024 70 50 15 68 50 16
4/16/2024 70 50 15 68 50 16
4/15/2024 70 50 15 68 50 16
4/14/2024 70 50 15 68 50 16
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
4/20/2024 77 50 11 74 50 13
4/19/2024 77 50 12 65 50 18
4/18/2024 77 50 12 65 50 18
4/17/2024 77 50 11 65 50 18
4/16/2024 77 50 11 73 50 14
4/15/2024 77 50 11 77 50 11
411412024 77 50 11 77 50 11
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Weekly SLA Customer Report

4/20/2024

Customer
Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
4/20/12024 77 50 11 64 50 18
4/19/2024 77 50 11 64 50 18
4/18/2024 77 50 12 64 50 18
4/17/2024 77 50 12 70 50 15
4/16/2024 77 50 11 76 50 12
4/15/2024 77 50 12 76 50 12
4/14/2024 77 50 12 76 50 12
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
4/20/2024 77 50 11 78 50 11
4/19/2024 77 50 11 78 50 11
4/18/2024 77 50 12 78 50 11
4/1712024 77 50 12 78 50 11
4/16/2024 77 50 11 78 50 11
4/15/2024 77 50 12 78 50 11
4/14/12024 77 50 12 78 50 11
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4/20/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
4/20/12024 34 50 33 17 1,000 832 53 50 24
4/19/2024 34 50 33 21 1,000 794 53 50 24
4/18/2024 34 50 33 21 1,000 789 53 50 24
4117/2024 34 50 33 14 1,000 863 53 50 24
4/16/2024 34 50 33 13 1,000 867 53 50 24
4/15/2024 34 50 33 15 1,000 854 53 50 24
4114/2024 34 50 33 18 1,000 824 53 50 24
Harddisk Usage KLH_PRD_SRSBIDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
4/20/2024 75 100 25 17 1,000 832 29 400 285
4/19/2024 75 100 25 21 1,000 794 29 400 283
4/18/2024 75 100 25 21 1,000 789 29 400 282
4117/2024 75 100 25 14 1,000 863 29 400 282
4/16/2024 75 100 25 13 1,000 867 29 400 282
4/15/2024 75 100 25 15 1,000 854 29 400 283
4114/2024 75 100 25 18 1,000 824 28 400 288
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4/20/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
4/20/12024 71 100 29 17 1,000 832 47 1,000 527
4/19/2024 71 100 29 21 1,000 794 47 1,000 530
4/18/2024 7 100 29 21 1,000 789 48 1,000 523
4117/2024 71 100 29 14 1,000 863 50 1,000 500
4/16/2024 71 100 29 13 1,000 867 52 1,000 481
4/15/2024 71 100 29 15 1,000 854 53 1,000 471
4/14/2024 71 100 29 18 1,000 824 53 1,000 472
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
4/20/2024 75 100 25 17 1,000 832 38 1,000 616
4/19/2024 75 100 25 21 1,000 794 39 1,000 611
4/18/2024 75 100 25 21 1,000 789 40 1,000 604
4117/2024 75 100 25 14 1,000 863 41 1,000 592
4/16/2024 75 100 25 13 1,000 867 42 1,000 584
4/15/2024 75 100 25 15 1,000 854 43 1,000 570
4114/2024 75 100 25 18 1,000 824 44 1,000 563
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4/20/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivar/nfs/ora Ivar/nfs/ora
4/20/12024 63 30 11 46 100 54 17 1,000 832
4/19/2024 63 30 11 44 100 56 21 1,000 794
4/18/2024 63 30 11 44 100 56 21 1,000 789
4117/2024 63 30 1" 44 100 56 14 1,000 863
4/16/2024 63 30 11 44 100 56 13 1,000 867
4/15/2024 63 30 11 44 100 56 15 1,000 854
4114/2024 63 30 11 44 100 56 18 1,000 824

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 35 100 65
4/19/2024 36 100 64
4/18/2024 36 100 64
4/17/2024 37 100 63
4/16/2024 37 100 63
4/15/2024 37 100 63
4/14/2024 37 100 63
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSBIDB01_ABS1
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4/20/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139
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B

Database Performance KLH_PRD_SRSDB01_ABS1
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4/20/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
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Solutions

Database Performance KLH_PRD_SRSDB02 HSBABS1
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4/20/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE  KLH_PRD_SRSBIDB01_ABS1

Database growth over last month
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4/20/2024

‘ Laundry
- A Business
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/20/2024 ABSDATA 60 40
INDX 82 68
4/19/2024 ABSDATA 60 40
INDX 82 67
4/18/2024 ABSDATA 60 40
INDX 80 67
4/17/2024 ABSDATA 60 40
INDX 80 67
4/16/2024 ABSDATA 60 40
INDX 80 67
4/15/2024 ABSDATA 60 40
INDX 80 67
4/14/2024 ABSDATA 60 40
INDX 80 66
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Weekly SLA Customer Report

4/20/2024

Customer
Database ID 139

Database Tablespace

KLH_Production (24/7)

KLH_PRD_SRSDB01_ABS1

Date Tablespace Name
4/20/2024 ABSDATA
INDX
4/19/2024 ABSDATA
INDX
4/18/2024 ABSDATA
INDX
4/17/2024 ABSDATA
INDX
4/16/2024 ABSDATA
INDX
4/15/2024 ABSDATA
INDX
4/14/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

283
9
283
9
283
9
283
9
283
9
283
9
272
9

Usedsize (Gb)

Percentage free

237
6
237
6
236
6
236
6
235
6
234
6
234

14
¢ I

KLH_PRD_SRSBIDB01_ABS1

BS

Mon 15/4/2024 Tue 16/4/2024 Wed 17/4/2024 Thu 18/4/2024 Fri 19/4/2024 Sat 20/4/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

4/20/2024

Customer KLH_Production (24/7)

Database ID

Bl last ETL error

139

for

BS

KLH_PRD_SRSBIDB01_ABS1

Tue, 16-04-2024
Wed, 17-04-2024
Thu, 18-04-2024
Mon, 15-04-2024
Sat, 20-04-2024
Sat, 20-04-2024
Sun, 14-04-2024
Tue, 16-04-2024
Sun, 14-04-2024
Fri, 19-04-2024

Fri, 19-04-2024

Mon, 15-04-2024
Wed, 17-04-2024

Thu, 18-04-2024

None
None
None
None
None
None
None
None
None
None
None
None
None

None
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4/20/2024

' Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services

Avg memory used per ABS Server Service
700

600 ——KLH_PRD_SRSAPP01_SLT1_APP

KLH_PRD_SRSAPP01_SLT2_APP
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—KLH_PRD_SRSAPP02_SLT2_APP
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—KLH_PRD_SRSAPP03_SLT2_APP
—KLH_PRD_SRSAPP03_SLT3_APP
KLH_PRD_SRSAPP04_SLT1_APP
—KLH_PRD_SRSAPP04_SLT2_APP
100 KLH_PRD_SRSAPP04_SLT3_APP
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MONITORDATE
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Weekly SLA Customer Report

4/20/2024

Customer

Database ID

KLH_Production (24/7)
139

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

4/20/2024

Customer
Database ID

KLH_Production (24/7)

139

ABSSolute Web Component Services

Mb / day
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KA
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Disaster per ABS component
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