Weekly SLA Customer Report

4/20/2024

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
4/20/2024 63 199 73 17 1,300 1,075 84 1,000 164
4/19/2024 63 199 73 19 1,300 1,047 82 1,000 183
4/18/2024 64 199 73 19 1,300 1,050 82 1,000 176
4/17/2024 64 199 73 19 1,300 1,056 83 1,000 174
4/16/2024 64 199 73 19 1,300 1,056 83 1,000 174
4/15/2024 64 199 73 19 1,300 1,049 83 1,000 172
4/14/2024 64 199 73 20 1,300 1,043 84 1,000 159
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/20/2024 64 199 71 21 1,200 953
4/19/2024 64 199 72 21 1,200 950
4/18/2024 59 199 81 20 1,200 955
4/17/2024 57 199 86 20 1,200 961
4/16/2024 57 199 86 20 1,200 961
4/15/2024 57 199 86 21 1,200 953
411412024 57 199 86 21 1,200 945
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 84 299 47
4/19/2024 85 299 45
4/18/2024 71 299 86
4/17/2024 62 299 113
4/16/2024 63 299 112
4/15/2024 63 299 112
4/14/2024 63 299 112
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 68 299 95
4/19/2024 68 299 95
4/18/2024 68 299 95
4/17/2024 68 299 95
4/16/2024 68 299 94
4/15/2024 69 299 94
4/14/2024 69 299 94
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Weekly SLA Customer Report

4/20/2024

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/20/2024 89 199 21
4/19/2024 89 199 21
4/18/2024 89 199 21
4/17/2024 89 199 21
4/16/2024 89 199 21
4/15/2024 89 199 21
4/14/2024 89 199 21
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Database Performance CUS_PRD_ABSDB1_ABS1
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Database Performance CUS_PRD_ABSDB2_HSBABS1
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Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE ~ CUS_PRD_ABSDB1_ABS1
Database growth over last month
600
500
o
e 400
N
g 300
]
8 200
©
o
100

Monitor Date

RUgR

Database Tablespace

DIPN TSN PN ™
VRSV ARy gy}
&

I3

V@b’\‘b‘b
,‘:)\“l',b"l"l"l"b‘lz,b

I3

n_)\(b

b\b«b\b\
&&&QQWQ{LQ{I’
VRV R
RN @\’b\@v\@\v\@\

CUS_PRD_ABSDB1_ABS1

I R R N N N N N s s o s
VAN AN 3 3 VANZ
rﬁqﬂg‘z@)ﬁS@QQ'@%@u@é&é&«\@%@ﬁ
[SSEEENAEENY bg\ NN WD W b}\ b\\\ WY N W N

Date
4/20/2024

4/19/2024

4/18/2024

4/17/2024

4/16/2024

4/15/2024

4/14/2024

Tablespace Name Filesize (Gb)
ABSDATA 262
INDX 413
ABSDATA 262
INDX 413
ABSDATA 262
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Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days
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Database ID

CUS_Production (24/7)

131

ABSSolute Application Server Services
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Customer
Database ID

CUS_Production (24/7)
131

ABSSolute Application ReportServer Services

700

600

500

400

300

Mb / day

200

100

Avg memory used per ReportServer Service

Laundry
Business
Solutions

BS

-~ CUS_PRD_ABSPROD1_REPO1
CUS_PRD_ABSPROD2_REPO01

4/13/2024 4/14/2024 4/15/2024 4/16/2024 4/18/2024 4/19/2024

MONITORDATE

4/17/2024

4/20/2024

Page 9



Weekly SLA Customer Report

4/20/2024

Customer
Database ID

CUS_Production (24/7)

131

ABSSolute Web Component Services
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Disaster per ABS component

1.0

0.9

0.8

0.7 B CUS_PRD_ABSPROD1_APP01

: CUS_PRD_ABSPROD1_REP01
0.6 B CUS_PRD_ABSPROD2_APP01

: B CUS_PRD_ABSPROD2_REPO1
. B CUS_PRD_ABSWEBPROD_GWS
' CUS_PRD_ABSWEBPROD_W4M
0.4 B CUS_PRD_ABSWEBPROD_WCL
: CUS_PRD_ABSWEBPROD_WP2
03 B CUS_PRD_ABSWEBPROD_WSR
: B CUS_PRD_ABSWEBPROD WUM
0.2

0.1

0.0

4/14/2024 4/15/2024 4/16/2024 4/17/2024 4/18/2024 4/19/2024 4/20/2024

Page 11



