Weekly SLA Customer Report

4/15/2024

Customer

Database ID

Harddisk Usage

XMX Production (24/7)

146

XMX_PROD_ABSAPPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) /abs (Gb) /abs (Gb)
4/15/2024 93 150 11 69 100 31
411412024 93 150 11 69 100 31
4/13/2024 93 150 11 69 100 31
41212024 93 150 11 69 100 31
4/11/2024 93 150 11 69 100 31
4/10/2024 93 150 11 69 100 31
4/9/2024 93 150 11 69 100 31
Harddisk Usage XMX_PROD_ABSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
4/15/2024 93 150 11 79 100 21
411412024 93 150 11 79 100 21
4/13/2024 93 150 11 79 100 21
4/12/2024 93 150 11 79 100 21
4/11/2024 93 150 11 79 100 21
4/10/2024 93 150 11 79 100 21
4/9/2024 93 150 11 79 100 21
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Harddisk Usage XMX_PROD_ABSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /abs/absdu /abs/absdu labs/absdu [u01 (%)
4/15/2024 84 150 24 20 10 98 200 77
4/14/2024 84 150 24 20 10 98 200 77
4/13/2024 84 150 24 20 10 98 200 77
4/12/2024 84 150 24 20 10 98 200 77
4111/2024 84 150 24 20 10 98 200 77
4/110/2024 84 150 24 20 10 98 200 77
4/9/2024 84 150 24 20 10 98 200 77
Harddisk Usage XMX_PROD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/absdu labs/absdu labs/absdu 1u01 (%)
4/15/2024 84 150 24 49 10 99 200 81
411412024 84 150 24 49 10 99 200 81
4/13/2024 84 150 24 49 10 99 200 81
411212024 84 150 24 49 10 99 200 81
4111/2024 84 150 24 49 10 99 200 81
4/10/2024 84 150 24 49 10 99 200 81
4/9/2024 84 150 24 49 10 99 200 81
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Weekly SLA Customer Report

4/15/2024

Customer

Database ID

Harddisk Usage

XMX Production (24/7)

146

XMX_PROD_ABSWEBO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

4/15/2024 95 150 85 50

4/14/2024 95 150 85 50

4/13/2024 95 150 85 50

4/12/2024 95 150 85 50

4/11/2024 95 150 85 50

4/10/2024 95 150 85 50

4/9/2024 95 150 85 50

Harddisk Usage XMX_PROD_ABSWEBO02
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

4/15/2024 95 150 82 50

4/14/2024 95 150 82 50

4/13/2024 95 150 82 50

4/12/2024 95 150 82 50

4/11/2024 95 150 82 50

4/10/2024 95 150 82 50

4/9/2024 95 150 82 50

BS

Laundry
Business
Solutions

Page 3



4/15/2024

Weekly SLA Customer Report

Customer XMX Production (24/7) Laundry
‘N
Y 4

Solutions

Database Performance XMX_PROD_ABSDB01_PRDB_ABS1
160
140
120 e T T etk e T e
100

——DB Processes Used
80 DB Sessions Used
——DB Users Connected

60
40 Lﬂ IV I i _H“ N 1 - — A Ll Ly .| | — A A | .| A n
20
0 4/10/2024 4/11/2024 4/12/2024 4/13/2024 4/14/2024 4/15/2024
7
6
5
4
Sessions Active
3
2
\ [ \ [
1 | | | | [ | |
0 4/10/2024 4/11/2024 4/12/2024 4/13/2024 4/14/2024 4/15/2024

Page 4



Weekly SLA Customer Report

4/15/2024

Customer

Database ID

Database Performance

XMX Production (24/7)
146

XMX_PROD_ABSDB02_SBDB_HSBABS1
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Customer XMX Production (24/7)
Database ID 146

Database Tablespace XMX_PROD_ABSDB01_PRDB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/15/2024 ABSDATA 8 7
INDX 8 0
4/14/2024 ABSDATA 8 7
INDX 8 0
4/13/2024 ABSDATA 8 7
INDX 8 0
4/12/2024 ABSDATA 8 7
INDX 8 0
4/11/2024 ABSDATA 8 7
INDX 8 0
4/10/2024 ABSDATA 8 6
INDX 8 0
4/9/2024 ABSDATA 8 6
INDX 8 0
Standby Database Health XMX Production (24/7)
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Customer XMX Production (24/7)
Database ID 146

ABSSolute Application Server Services
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Customer XMX Production (24/7)
Database ID 146

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report
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Customer
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XMX Production (24/7)
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Customer XMX Production (24/7)
Database ID 146

Disaster per ABS component
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