
Weekly SLA Customer Report
4/6/2024

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

4/6/2024 60 95 38 72 1 0

4/5/2024 59 95 38 72 1 0

4/4/2024 60 95 38 72 1 0

4/3/2024 60 95 38 72 1 0

4/2/2024 60 95 38 72 1 0

4/1/2024 60 95 38 72 1 0

3/31/2024 60 95 38 72 1 0

Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

4/6/2024 80 95 19 72 1 0

4/5/2024 80 95 19 72 1 0

4/4/2024 80 95 19 72 1 0

4/3/2024 80 95 19 72 1 0

4/2/2024 81 95 19 72 1 0

4/1/2024 81 95 18 72 1 0

3/31/2024 81 95 18 72 1 0
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Weekly SLA Customer Report
4/6/2024

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSBI-2018

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/6/2024 37 50 32 28 590 402

4/5/2024 37 50 32 28 590 401

4/4/2024 37 50 32 28 590 401

4/3/2024 37 50 32 28 590 401

4/2/2024 37 50 32 28 590 401

4/1/2024 37 50 32 28 590 401

3/31/2024 37 50 32 28 590 402

Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/6/2024 84 80 13 54 1,475 648

4/5/2024 84 80 13 53 1,475 654

4/4/2024 84 80 13 53 1,475 662

4/3/2024 84 80 13 52 1,475 668

4/2/2024 84 80 13 52 1,475 666

4/1/2024 84 80 13 53 1,475 665

3/31/2024 84 80 13 52 1,475 671

Page 2



Weekly SLA Customer Report
4/6/2024

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/6/2024 83 80 14 19 1,131 875

4/5/2024 83 80 14 18 1,131 882

4/4/2024 83 80 14 17 1,131 890

4/3/2024 83 80 14 17 1,131 896

4/2/2024 83 80 14 17 1,131 894

4/1/2024 83 80 14 17 1,131 893

3/31/2024 83 80 14 16 1,131 900

Harddisk Usage VOS_PRD_ABSWEB1-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

4/6/2024 72 45 12

4/5/2024 72 45 12

4/4/2024 72 45 12

4/3/2024 73 45 12

4/2/2024 73 45 12

4/1/2024 73 45 12

3/31/2024 73 45 12
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Weekly SLA Customer Report
4/6/2024

Customer

Database ID

VOS_Production

 143

Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

4/6/2024 74 45 12

4/5/2024 74 45 12

4/4/2024 74 45 12

4/3/2024 74 45 12

4/2/2024 74 45 12

4/1/2024 74 45 12

3/31/2024 74 45 12
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Customer
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VOS_Production

 143

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Database Performance VOS_PRD_ABSORA1-2022_ABS1
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Customer
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VOS_Production
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Database Performance VOS_PRD_ABSORA2-2022_HSBABS1
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4/6/2024

Customer

Database ID

VOS_Production
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DATABASE SIZE VOS_PRD_ABSBI-2018_ABS1
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Weekly SLA Customer Report
4/6/2024
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Database ID

VOS_Production

 143

Database Tablespace VOS_PRD_ABSBI-2018_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

4/6/2024 ABSDATA  100  76  24

INDX  138  114  17

4/5/2024 ABSDATA  100  75  25

INDX  138  114  17

4/4/2024 ABSDATA  100  75  25

INDX  138  114  17

4/3/2024 ABSDATA  100  75  25

INDX  138  114  17

4/2/2024 ABSDATA  100  75  25

INDX  138  114  17

4/1/2024 ABSDATA  100  75  25

INDX  138  114  17

3/31/2024 ABSDATA  100  75  25

INDX  138  114  17
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Weekly SLA Customer Report
4/6/2024

Customer

Database ID

VOS_Production

 143

Database Tablespace VOS_PRD_ABSORA1-2022_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

4/6/2024 ABSDATA  146  101  31

INDX  285  201  30

4/5/2024 ABSDATA  146  101  31

INDX  285  201  30

4/4/2024 ABSDATA  146  101  31

INDX  285  201  30

4/3/2024 ABSDATA  146  101  31

INDX  285  201  30

4/2/2024 ABSDATA  146  101  31

INDX  285  201  30

4/1/2024 ABSDATA  146  101  31

INDX  285  200  30

3/31/2024 ABSDATA  146  101  31

INDX  285  200  30

BI Status and last ETL error for VOS_PRD_ABSBI-2018_ABS1

Mon 1/4/2024 Tue 2/4/2024 Wed 3/4/2024 Thu 4/4/2024 Fri 5/4/2024 Sat 6/4/2024

ABS DataWarehouse ETL Health OK OK OK OK Not OK OK

ABS DWHStaging ETL Health OK OK OK OK Not OK OK
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VOS_Production

 143

BI last ETL error for VOS_PRD_ABSBI-2018_ABS1

NoneMon, 1-04-2024

NoneThu, 4-04-2024

NoneSat, 6-04-2024

NoneWed, 3-04-2024

NoneMon, 1-04-2024

NoneFri, 5-04-2024

NoneThu, 4-04-2024

NoneSun, 31-03-2024

ORA-12543: TNS:destination host unreachableFri, 5-04-2024

NoneFri, 5-04-2024

NoneSun, 31-03-2024

NoneTue, 2-04-2024

NoneWed, 3-04-2024

NoneSat, 6-04-2024

NoneTue, 2-04-2024
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VOS_ProductionStandby Database Health
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VOS_Production
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ABSSolute Application Server Services
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Weekly SLA Customer Report
4/6/2024
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VOS_Production
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Database ID

VOS_Production

 143
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3/31/2024 4/1/2024 4/2/2024 4/3/2024 4/4/2024 4/5/2024 4/6/2024

VOS_PRD_SRV1_SLT1_APP
VOS_PRD_SRV1_SLT1_REP
VOS_PRD_SRV1_SLT2_APP
VOS_PRD_SRV1_SLT2_REP
VOS_PRD_SRV1_SLT3_APP
VOS_PRD_SRV1_SLT3_REP
VOS_PRD_SRV2_SLT1_APP
VOS_PRD_SRV2_SLT1_REP
VOS_PRD_SRV2_SLT2_APP
VOS_PRD_SRV2_SLT2_REP
VOS_PRD_SRV2_SLT3_APP
VOS_PRD_SRV2_SLT3_REP
VOS_PRD_WEB_SRV1_GWS
VOS_PRD_WEB_SRV1_W4M
VOS_PRD_WEB_SRV1_WP2
VOS_PRD_WEB_SRV2_GWS
VOS_PRD_WEB_SRV2_W4M
VOS_PRD_WEB_SRV2_WP2

Disaster per ABS component
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