Weekly SLA Customer Report

4/6/2024

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
4/6/2024 70 150 45 25 700 523 28 830 595
4/5/2024 70 150 45 25 700 523 27 830 605
4/4/2024 70 150 45 25 700 523 27 830 602
4/3/2024 70 150 45 25 700 523 27 830 608
4/2/2024 70 150 45 25 700 523 27 830 609
4/1/2024 70 150 45 25 700 523 27 830 606
3/31/2024 70 150 45 25 700 523 28 830 601
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
4/6/2024 66 150 51 23 1,200 927 42 800 467
4/5/2024 66 150 51 23 1,200 927 42 800 466
41412024 66 150 51 23 1,200 927 42 800 466
4/3/2024 66 150 51 23 1,200 927 41 800 470
4/2/2024 66 150 51 23 1,200 927 41 800 469
4/1/2024 66 150 51 23 1,200 927 42 800 467
3/31/2024 66 150 51 23 1,200 927 42 800 462
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

4/6/2024 42 150 87

4/5/2024 42 150 87

4/4/2024 42 150 87

4/3/2024 42 150 87

4/2/2024 42 150 86

4/1/2024 42 150 86

3/31/2024 42 150 86

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

4/6/2024 29 150 107

4/5/2024 29 150 107

4/4/2024 29 150 107

4/3/2024 29 150 107

4/2/2024 29 150 106

4/1/2024 29 150 106

3/31/2024 29 150 106
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/6/2024 69 150 47
4/5/2024 69 150 47
4/412024 69 150 47
4/3/2024 69 150 47
4/2/2024 69 150 47
4/1/2024 69 150 47
3/31/2024 69 150 47
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/6/2024 81 150 29
4/5/2024 80 150 29
4/4/2024 80 150 29
4/3/2024 80 150 29
4/2/2024 80 150 29
4/1/2024 80 150 29
3/31/2024 80 150 29
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Weekly SLA Customer Report

4/6/2024

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/6/2024 82 150 27
4/5/2024 82 150 27
4/4/2024 82 150 27
4/3/2024 82 150 27
4/2/2024 82 150 27
4/1/2024 82 150 27
3/31/2024 82 150 27
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Weekly SLA Customer Report

4/6/2024

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1
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DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/6/2024 ABSDATA 200 123
INDX 245 200
4/5/2024 ABSDATA 200 123
INDX 245 200
4/4/2024 ABSDATA 200 123
INDX 245 200
4/3/2024 ABSDATA 200 123
INDX 245 200
4/2/2024 ABSDATA 200 123
INDX 245 200
4/1/2024 ABSDATA 200 123

INDX 245 200
3/31/2024 ABSDATA 200 123
INDX 245 200
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/6/2024 ABSDATA 160 115
INDX 200 163
4/5/2024 ABSDATA 160 115
INDX 200 163

4/4/2024 ABSDATA 160 115
INDX 200 163
4/3/2024 ABSDATA 160 115
INDX 200 163
4/2/2024 ABSDATA 160 115
INDX 200 163
4/1/2024 ABSDATA 160 115
INDX 200 163
3/31/2024 ABSDATA 160 115
INDX 200 163
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Weekly SLA Customer Report
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Customer
Database ID

STK_Production
82

ABSSolute Application Server Services

Mb / day

Avg Users

400

350

300

250

200

150

100

50

Avg memory used per ABS Server Service

14

12

10

3/30/2024 3/31/2024 4/1/2024 4/2/2024 4/3/2024 4/4/2024 4/5/2024
MONITORDATE

Avg users per day per ABS server

- Laundry
A Business
‘I Solutions

——STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
~ STK_PRD_ABSSOLUTE02_SLTO1_APP
——STK_PRD_ABSSOLUTE02_SLT02_APP

4/6/2024

~ STK_PRD_ABSSOLUTEO1_SLT01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
~STK_PRD_ABSSOLUTE02_SLT01_APP
——STK_PRD_ABSSOLUTE02_SLT02_APP

/

3/30/2024 3/31/2024 4/1/2024 4/2/2024 4/3/2024 4/412024 4/5/2024
MONITORDATE

4/6/2024

Page 11



4/6/2024

- Laundry
A Business
‘I Solutions
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Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

STK_Production
82

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Disaster per ABS component
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