Weekly SLA Customer Report

3/30/2024

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
3/30/2024 70 150 45 25 700 523 29 830 592
3/129/2024 70 150 45 25 700 523 28 830 601
3/28/2024 70 150 45 25 700 523 27 830 603
3/127/2024 70 150 45 25 700 523 27 830 604
3/126/2024 70 150 45 25 700 523 27 830 605
3/25/2024 70 150 45 25 700 523 27 830 606
3/24/2024 70 150 45 25 700 523 29 830 589
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
3/30/2024 66 150 51 23 1,200 927 43 800 460
3/29/2024 66 150 51 23 1,200 927 42 800 461
3/28/2024 66 150 51 23 1,200 927 42 800 462
312712024 66 150 51 23 1,200 927 42 800 464
3/26/2024 66 150 51 23 1,200 927 42 800 465
3/25/2024 65 150 52 23 1,200 927 42 800 463
3/124/2024 65 150 52 23 1,200 927 42 800 463
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

3/30/2024 43 150 86

3/29/2024 42 150 86

3/28/2024 42 150 86

3/27/2024 42 150 86

3/26/2024 42 150 86

3/25/2024 42 150 86

3/24/2024 43 150 86

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

3/30/2024 29 150 106

3/29/2024 29 150 106

3/28/2024 29 150 106

3/127/2024 29 150 106

3/26/2024 29 150 106

3/25/2024 29 150 106

3/24/2024 29 150 106
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/30/2024 69 150 47
3/29/2024 69 150 47
3/28/2024 69 150 47
3/27/2024 69 150 47
3/26/2024 69 150 47
3/25/2024 69 150 47
3/24/2024 69 150 47
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/30/2024 80 150 29
3/29/2024 80 150 29
3/28/2024 80 150 29
3/27/2024 80 150 29
3/26/2024 80 150 29
3/25/2024 80 150 29
3/24/2024 80 150 29
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Weekly SLA Customer Report

3/30/2024

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/30/2024 82 150 27
3/29/2024 82 150 27
3/28/2024 82 150 27
3/27/2024 82 150 27
3/26/2024 82 150 27
3/25/2024 82 150 27
3/24/2024 82 150 27
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Weekly SLA Customer Report

3/30/2024

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1

DB Processes Max 1,000

40

IR 1llllllIII.I.lIl.lll*m*.“.bﬁIll'Illll.'lllﬂllﬂ‘l.ull’lll.llllﬂllllﬂll.lll‘ TN L\‘M‘LHll\‘M‘ﬂlﬂ\lll\"l\lll.llllllmrml !m!!.\II'lllﬂlll.'llllllﬂllﬂlﬂllllﬂ.lllllllﬂlllllﬂ NN mnunu.w.‘mrruwn|nunmunﬂhmunrnun‘m‘muurnM.Wl)ﬁhnrhu.unm‘n.'mumnwmunun'nmw L\‘H\NUH\N\‘L‘.‘LU!l‘IHHUJWl‘.‘M‘MlL‘1HUHILUHWH‘HII.‘HWNMIMWIHIIW \1:nMﬁL‘!ﬁnurmmnwmmnwnmwmmu MM‘L‘.‘H‘LUﬂ‘.‘H‘MMl‘Hl!HGllL\‘HUJ‘N‘L‘1J‘.‘ﬂ\‘ﬂUGMGFH‘H\MHH‘II\‘MJVI\AIMMI Ay Hmmnmunw; i

30

——DB Processes Used
DB Sessions Used

20

3/25/2024 3/26/2024 3/27/2024 3/28/2024 3/29/2024 3/30/2024

Page 7



3/30/2024

Weekly SLA Customer Report

Customer STK_Production ‘ Laundry
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‘l Solutions

DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/30/2024 ABSDATA 200 123
INDX 245 199
3/29/2024 ABSDATA 200 123
INDX 245 199
3/28/2024 ABSDATA 200 123
INDX 245 199
3/27/2024 ABSDATA 200 123
INDX 245 199
3/26/2024 ABSDATA 200 123
INDX 245 199
3/25/2024 ABSDATA 200 122
INDX 245 199
3/24/2024 ABSDATA 200 122
INDX 245 199
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/30/2024 ABSDATA 160 115
INDX 200 163
3/29/2024 ABSDATA 160 115
INDX 200 163
3/28/2024 ABSDATA 160 115
INDX 200 163
3/27/2024 ABSDATA 160 115

INDX 200 163
3/26/2024 ABSDATA 160 115
INDX 200 163
3/25/2024 ABSDATA 160 115
INDX 200 163
3/24/2024 ABSDATA 160 115
INDX 200 163
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Weekly SLA Customer Report
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Customer
Database ID

STK_Production
82

ABSSolute Application Server Services

Mb / day

Avg Users
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——STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
~ STK_PRD_ABSSOLUTE02_SLTO1_APP
——STK_PRD_ABSSOLUTE02_SLT02_APP
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Avg users per day per ABS server
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3/30/2024

~ STK_PRD_ABSSOLUTEO1_SLT01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
~STK_PRD_ABSSOLUTE02_SLT01_APP
——STK_PRD_ABSSOLUTE02_SLT02_APP
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer STK_Production
Database ID 82

Disaster per ABS component
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0.9
0.8
0.7 B STK_PRD_ABSDBORACLE02_SLT01_REP
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0.6 B STK_PRD_ABSSOLUTEO01_SLT01_REP
B STK_PRD_ABSSOLUTEO1_SLT02_APP
0.5 B STK_PRD_ABSSOLUTEO1_SLT02_REP
STK_PRD_ABSSOLUTE02_SLTO1_APP
0.4 B STK_PRD_ABSSOLUTE02_SLT02_APP
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