Weekly SLA Customer Report

3/23/2024

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/23/2024 65 199 71 63 500 187
3/22/2024 65 199 71 62 500 188
3/121/2024 65 199 71 62 500 188
3/20/2024 64 199 72 62 500 187
3/19/2024 63 199 73 62 500 188
3/18/2024 62 199 76 63 500 187
3/17/2024 62 199 76 63 500 187
Harddisk Usage ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/23/2024 63 199 74 50 500 252
3/22/2024 64 199 72 49 500 253
3/21/2024 64 199 72 49 500 254
3/20/2024 64 199 73 49 500 253
3/19/2024 64 199 73 49 500 253
3/18/2024 64 199 73 49 500 253
311712024 64 199 73 49 500 253
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Weekly SLA Customer Report

3/23/2024

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/23/2024 45 99 54
3/22/2024 45 99 54
3/21/2024 45 99 54
3/20/2024 45 99 54
3/19/2024 45 99 54
3/18/2024 45 99 54
3/17/2024 45 99 54
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Customer
Database ID

ECL_Production
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Database Performance ECL_PRD_ECLABS_ABS1
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Weekly SLA Customer Report

3/23/2024

Customer ECL_Production
Database ID 156

Database Performance

ECL_PRD_ECLABS-TEST_HSBABS1
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Weekly SLA Customer Report

3/23/2024

Customer ECL_Production
Database ID 156

DATABASE SIZE ~ ECL_PRD_ECLABS_ABS1

Database growth over last month

80

70

60

50

40

30

Database Size (GB)

20

10

(RN Yoo gr g o gr g
Monitor Date q,q’ q,@’ q,& f},&\ﬁ,&\‘b& "1«& S
P ¥ B U BV

P R QY Y Y a

> A b\ Deoad oAb ab b ab A A o

™

< R G G GL P, ) ) ) S m

"1/’1«'1«"1/‘7/‘1/‘1/ ‘I«’L’L’L’L‘L‘LW‘I«‘L‘L‘L
FF WP FFEFFFLFF L LS TS

a0 [ N S

Database Tablespace ECL_PRD_ECLABS_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/23/2024 ABSDATA 81 58
INDX 10 6
3/22/2024 ABSDATA 81 58
INDX 10 6
3/21/2024 ABSDATA 81 58
INDX 10 6
3/20/2024 ABSDATA 81 58
INDX 10 6
3/19/2024 ABSDATA 81 57
INDX 10 6
3/18/2024 ABSDATA 81 57
INDX 10 6
3/17/2024 ABSDATA 81 57
INDX 10 6
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Customer ECL_Production
Database ID 156

Standby Database Health ECL_Production
Recovery lag for last 7 days
5
4
3
AL L L) 3161204
1 [\ [AEA [ \ [\ 3/17/2024
———3/18/2024
0 ——3/19/2024
——3/20/2024
3/21/2024
-1 312212024
3/23/2024
2
-3
-4
5

Page 6



3/23/2024

Weekly SLA Customer Report

Customer ECL_Production ' Laundry
Database ID 156 ‘\' Business
N7 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer
Database ID

ECL_Production
156

ABSSolute Application ReportServer Services
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Customer ECL_Production
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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