Weekly SLA Customer Report

3/16/2024

Customer
Database ID

102

Harddisk Usage

JSG_Production (24/7)

JSG_PRD_BASHIR

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3/16/2024 36 149 96 31 850 587
3/15/2024 35 149 97 31 850 583
3/14/2024 35 149 97 31 850 583
3/13/12024 35 149 97 31 850 583
3/12/2024 35 149 97 31 850 583
3/11/2024 35 149 97 32 850 580
3/10/2024 36 149 96 32 850 580
Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 56 89 40
3/15/2024 56 89 40
3/14/2024 56 89 40
3/13/2024 56 89 39
3/12/2024 57 89 39
3/11/2024 57 89 39
3/10/2024 57 89 38
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3/16/2024

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 65 79 28
3/15/2024 65 79 28
3/14/2024 63 79 29
3/13/2024 63 79 29
3/12/2024 65 79 28
3/11/2024 65 79 28
3/10/2024 65 79 28
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 55 79 36
3/15/2024 53 79 37
3/14/2024 54 79 36
3/13/2024 55 79 36
3/12/2024 55 79 35
3/11/2024 55 79 35
3/10/2024 56 79 35
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3/16/2024

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_LAFORGE

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
3/16/2024 38 149 92
3/15/2024 38 149 92
3/14/2024 38 149 92
3/13/2024 38 149 92
3/12/2024 38 149 92
3/11/2024 38 149 92
3/10/2024 38 149 92
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3/16/2024 46 149 81 26 1,536 1,132
3/15/2024 46 149 81 26 1,536 1,137
3/14/2024 46 149 81 26 1,536 1,137
3/13/2024 46 149 81 26 1,536 1,139
3/12/2024 46 149 81 26 1,536 1,141
3/11/2024 46 149 81 26 1,536 1,136
3/10/2024 46 149 80 27 1,536 1,123
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Weekly SLA Customer Report

3/16/2024

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3/16/2024 66 199 68 16 1,536 1,292
3/15/2024 66 199 68 18 1,536 1,255
3/14/2024 66 199 68 19 1,536 1,249
3/13/12024 66 199 68 19 1,536 1,242
3/12/2024 66 199 68 18 1,536 1,255
3/11/2024 66 199 68 19 1,536 1,245
3/10/2024 66 199 68 19 1,536 1,248
Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 48 79 42
3/15/2024 48 79 42
3/14/2024 48 79 42
3/13/2024 48 79 41
3/12/2024 49 79 40
3/11/2024 49 79 40
3/10/2024 49 79 40
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3/16/2024

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 58 79 34
3/15/2024 57 79 34
3/14/2024 58 79 33
3/13/2024 59 79 33
3/12/2024 60 79 32
3/11/2024 60 79 32
3/10/2024 60 79 32
Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 32 149 101
3/15/2024 32 149 101
3/14/2024 32 149 101
3/13/2024 33 149 101
3/12/2024 33 149 101
3/11/2024 33 149 101
3/10/2024 33 149 101
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Weekly SLA Customer Report

3/16/2024

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 56 149 66
3/15/2024 56 149 66
3/14/2024 56 149 66
3/13/2024 56 149 66
3/12/2024 56 149 66
3/11/2024 56 149 66
3/10/2024 56 149 66
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3/16/2024

Weekly SLA Customer Report

Customer JSG_Production (24/7) Laundry
Database ID 102 B u S i n e s S
‘N .
V4 Solutions

Database Performance JSG_PRD_BASHIR_DB_ABS1
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- Laundry
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_PICARD_DB_ABS1
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Weekly SLA Customer Report

3/16/2024

Customer
Database ID

Database Performance

JSG_Production (24/7)

102

JSG_PRD_RIKER_DB_HSBABS1

900

800

700

600

500

300

200

100

Laundry
Business
Solutions

Mp«‘
1 e L
T R ) SR e | ——DB Processes Used
W Hf} L\F\ M”J ! M\‘ i m‘l’\ \M\J ‘\f DB Sessions Used
[.\‘ : i \ HMF \ / - L U.rr ‘A A ———DB Users Connected
JAP i b, B g Wby g bty g Foab || ik ]
1‘\Jn h"j”»\FMU'ULJWU\JWMWUWL’WJ-MJ FJJ ﬁ%\ ‘uuX“JL‘J"LA“JUUJL«JU'MNL'LUWLF\W n/ﬂ' \IL\ u\MW"MWMMMM&RNw A(J‘t ﬂ\h\ ST TR Y 11V JL\MU ‘\F i UL“‘F‘\J“J\”LJM'JWWM)W\"‘
! \ v i AN
| ‘ A fJ \
\ // \&"1 ‘ ‘hul M( \pw b 1 WN Lﬁ JLFMLLL A
Ml M e e s e e AT b e e e N e T g M o e e M o g S MW W o]\ D0 M Dl 1 T
3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024 3/16/2024
‘ ‘ } Sessions Active
|| I — | LI ’|
i il
I ‘ l H |‘ I | | M “ | INRARALIAEA I |
3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024 3/16/2024

Page 9



3/16/2024

Weekly SLA Customer Report

Customer JSG_Production (24/7) ‘ Laundr Yy
Database ID 102 H
—‘\, Business
V4 Solutions

DATABASE SIZE  JSG_PRD_BASHIR_DB_ABS1

Database growth over last month
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Weekly SLA Customer Report

3/16/2024

Customer
Database ID

Database Tablespace

JSG_Production (24/7)
102

JSG_PRD_BASHIR_DB_ABS1

Date
3/16/2024

3/15/2024

3/14/2024

3/13/2024

3/12/2024

3/11/2024

3/10/2024

Tablespace Name Filesize (Gb)
ABSDATA 168
INDX 207
ABSDATA 168
INDX 207
ABSDATA 168
INDX 207
ABSDATA 168
INDX 207
ABSDATA 168
INDX 207
ABSDATA 168
INDX 207
ABSDATA 165
INDX 207

Usedsize (Gb) Percentage free

141
173
141
173
141
172
141
172
141
172
140
172
140 15
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Weekly SLA Customer Report

3/16/2024

Customer
Database ID 102

Database Tablespace

JSG_Production (24/7)

JSG_PRD_RIKER_DB_HSBABS1

Date Tablespace Name
3/16/2024 ABSDATA
INDX
3/15/2024 ABSDATA
INDX
3/14/2024 ABSDATA
INDX
3/13/2024 ABSDATA
INDX
3/12/2024 ABSDATA
INDX
3/11/2024 ABSDATA
INDX
3/10/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

928
47
928
47
928
47
928
47
928
47
928
47
928
47

Usedsize (Gb)

Percentage free

767
38
767
38
766
38
765
38
764
38
764
38
762
38

JSG_PRD_BASHIR_DB_ABSH1

BS

Mon 11/3/2024

Tue 12/3/2024

Wed 13/3/2024

Thu 14/3/2024

Fri 15/3/2024

Sat 16/3/2024

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK
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- Laundry
A Business
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB_ABS1

Sun, 10-03-2024 None
Thu, 14-03-2024 None
Sun, 10-03-2024 None
Mon, 11-03-2024 None
Mon, 11-03-2024 None
Tue, 12-03-2024 None
Fri, 15-03-2024 None
Tue, 12-03-2024 None
Sat, 16-03-2024 None
Fri, 15-03-2024 None
Sat, 16-03-2024 None
Wed, 13-03-2024 None
Wed, 13-03-2024 None
Thu, 14-03-2024 None

Page 13



3/16/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Standby Database Health JSG_Production (24/7)

Recovery lag for last 7 days

5
4
3
2 [\ I Il \ I [\ I
N —3/9/2024
1 [\ [\ [\ TR A [\ [\ JVVL [\ 3/10/2024
—3/11/2024
0 —3/12/2024
———3/13/2024
3/14/2024
-1 ———3/15/2024
3/16/2024
-2
-3
-4
-5

Page 14



Weekly SLA Customer Report

3/16/2024

Customer

Database ID

JSG_Production (24/7)
102

ABSSolute Application Server Services

Mb / day

Avg Users
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Avg memory used per ABS Server Service

3/9/2024 3/10/2024 3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024
MONITORDATE

Avg users per day per ABS server
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‘ Laundry
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‘I Solutions

~JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT3_APP
—JSG_PRD_LAFORGE_SLT4_APP
—JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_TROI_SLT1_APP
~JSG_PRD_TROI_SLT2_APP
——JSG_PRD_TROI_SLT4_APP
——JSG_PRD_TROI_SLT5_APP
——JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

3/16/2024

~JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT3_APP
——JSG_PRD_LAFORGE_SLT4_APP
—JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_TROI_SLT1_APP
—JSG_PRD_TROI_SLT2_APP
——JSG_PRD_TROI_SLT4_APP
——JSG_PRD_TROI_SLT5_APP
——JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

3/16/2024
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Weekly SLA Customer Report

3/16/2024

Customer

Database ID

ABSSolute Application ReportServer Services

JSG_Production (24/7)
102

Mb / day

600
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Avg memory used per ReportServer Service

- Laundry
A Business
‘I Solutions

——JSG_PRD_TROI_SLT1_REP

——JSG_PRD_TROI_SLT2_REP
——JSG_PRD_TROI_SLT4 REP
——JSG_PRD_TROI_SLT5_REP

——JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_REP
JSG_PRD_WORF_SLT2_REP

——JSG_PRD_WORF_SLT4_REP
JSG_PRD_WORF_SLT5_REP

—JSG_PRD_LAFORGE_SLT1_REP
JSG_PRD_LAFORGE_SLT2_REP
—JSG_PRD_LAFORGE_SLT3_REP
——JSG_PRD_LAFORGE_SLT4_REP
—JSG_PRD_LAFORGE_SLT5_REP
JSG_PRD_LAFORGE_SLT6_REP

3/9/2024

3/10/2024

3/11/2024

3/12/2024
MONITORDATE

3/13/2024

3/14/2024

3/15/2024

3/16/2024
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3/16/2024

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

ABSSolute Web Component Services

Avg memory used per ABS Web component

1200
1000
~JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
800 ~JSG_PRD_CYPHER_SLT1_WP2
z —JSG_PRD_CYPHER_SLT2_WP2
S 600 ~JSG_PRD_GUINAN_SLT1_WP2
P JSG_PRD_GUINAN_SLT2_WP2
= ~JSG_PRD_TEBOK_SLT1_WP2
400 —JSG_PRD_TEBOK_SLT2_WP2
——JSG_PRD_TOMALAK_SLT1_WP2
——JSG_PRD_TOMALAK_SLT2_WP2
200

3/9/2024 3/10/2024 3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024 3/16/2024
MONITORDATE
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3/16/2024

Laundry
A Business
V4 Solutions

DisaSter per ABS component M JSG_PRD_CRUSHER_SLT1_WP2

JSG_PRD_CRUSHER_SLT2_WP2
1.0 B JSG_PRD_CYPHER_SLT1_WP2
B JSG_PRD_CYPHER_SLT2_ WP2
B JSG_PRD_GUINAN_SLT1_WP2
0.9 JSG_PRD_GUINAN_SLT2_ WP2
: M JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT1_REP
B JSG_PRD_LAFORGE_SLT2_APP
0.8 B JSG_PRD_LAFORGE_SLT2_REP
B JSG_PRD_LAFORGE_SLT3_APP
JSG_PRD_LAFORGE_SLT3_REP
0.7 JSG_PRD_LAFORGE_SLT4_APP
B JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
0.6 M JSG_PRD_LAFORGE_SLT5_REP
E JSG_PRD_LAFORGE_SLT6_REP
M JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
05 B JSG_PRD_TOMALAK_SLT1_WP2
B JSG_PRD_TOMALAK_SLT2_WP2
B JSG_PRD_TROI_SLT1_APP
0.4 JSG_PRD_TROI_SLT1_REP
- M JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
B JSG_PRD_TROI_SLT4_APP
0.3 M JSG_PRD_TROI_SLT4_REP
B JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
0.2 JSG_PRD_TROI_SLT6_APP
. W JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_APP
B JSG_PRD_WORF_SLT1_REP
0.1 JSG_PRD_WORF_SLT2_APP
W JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
0.0 M JSG_PRD_WORF_SLT4_REP
. B JSG_PRD_WORF_SLT5_APP
B JSG_PRD_WORF_SLT5_REP

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

3/10/2024 3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024 3/16/2024
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