3/16/2024

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_S-S-ABSAPP01-V

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 22 90 71
3/15/2024 22 90 71
3/14/2024 22 90 71
3/13/2024 22 90 70
3/12/2024 22 90 70
3/11/2024 22 90 70
3/10/2024 22 90 70
Harddisk Usage DFD_PRD_S-S-ABSAPP02-V

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 29 100 71
3/15/2024 29 100 71
3/14/2024 29 100 71
3/13/2024 29 100 71
3/12/2024 29 100 71
3/11/2024 29 100 71
3/10/2024 29 100 71
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3/16/2024

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_S-S-ABSAPP03-V

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/16/2024 34 100 66
3/15/2024 34 100 66
3/14/2024 34 100 66
3/13/2024 34 100 66
3/12/2024 34 100 66
3/11/2024 34 100 66
3/10/2024 34 100 66

Harddisk Usage DFD_PRD_S-S-ABSBI-V

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/16/2024 76 150 37 26 250 185
3/15/2024 76 150 37 28 250 180
3/14/2024 76 150 37 28 250 180
3/13/2024 76 150 37 28 250 180
3/12/2024 76 150 37 28 250 180
3/11/2024 76 150 37 28 250 180
3/10/12024 76 150 37 28 250 180
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3/16/2024

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_S-S-ORACLEO1-F

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
3/16/12024 19 78 63 75 479 121 75 650 162 58
3/15/2024 19 78 63 75 479 121 76 650 159 58
3/14/2024 19 78 63 75 479 121 76 650 159 58
3/13/2024 19 78 63 75 479 121 76 650 159 58
3/12/2024 19 78 63 75 479 121 76 650 159 58
3/11/2024 19 78 63 75 479 121 76 650 159 58
3/10/2024 19 78 63 75 479 121 76 650 159 58
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Weekly SLA Customer Report

3/16/2024

Customer DFD_Production
Database ID 39

Database Performance

DFD_PRD_S-S-ABSBI-V_ABS1
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80

70

60

50

40

30

20

8z

B

i

\

| 4

b

il

) b -

n

h ul I \ l 2 4
T o ey it l‘nwm —. \mew oo L i oL Al L ol

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used

3/11/2024

3/12/2024

3/13/2024

3/14/2024

3/15/2024

3/16/2024

Page 4



3/16/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Database Performance DFD_PRD_S-S-ORACLEO1-F_ABS1
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3/16/2024

Weekly SLA Customer Report

Customer DFD_Production ‘ Laundry
Database ID 39 N B us i ness
‘l Solutions

DATABASE SIZE ~ DFD_PRD_S-S-ABSBI-V_ABS1
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Weekly SLA Customer Report

3/16/2024

Customer
Database ID

DFD_Production
39

Database Tablespace

DFD_PRD_S-S-ABSBI-V_ABSH1

Date
3/16/2024

3/15/2024

3/14/2024

3/13/2024

3/12/2024

3/11/2024

3/10/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

57
52
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57
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57
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57
52
57
52
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52
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Weekly SLA Customer Report

3/16/2024

Customer

Database ID

DFD_Production
39

Database Tablespace

DFD_PRD_S-S-ORACLEO1-F_ABS1

Date
3/16/2024

3/15/2024

3/14/2024

3/13/2024

3/12/2024

3/11/2024

3/10/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

102
204
102
204
102
204
102
204
102
204
102
204
102
204

Usedsize (Gb

-
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Customer DFD_Production
Database ID 39

ABSSolute Application Server Services

Avg memory used per ABS Server Service

200
160
> 120
% ——DFD_PRD_ABSAPP1_SLT1_APP
= DFD_PRD_ABSAPP2_SLT1_APP
2 ——DFD_PRD_ABSAPP3_SLT1_APP
80
40
,//\f,/; - )
0
3/9/2024 3/10/2024 3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024 3/16/2024
MONITORDATE
Avg users per day per ABS server
14
12 T
10
) /) ‘ AN
s 8 — —— L -~ DFD_PRD_ABSAPP1_SLT1_APP
=] f Lan) (. [ I DFD_PRD_ABSAPP2_SLT1_APP
5 6 T 7 “5‘ I 1 T ——DFD_PRD_ABSAPP3_SLT1_APP
‘ J I \ ! I
4 \“ | \ I (\ \
| | \‘ \‘\ ] i { \|
| | | | \ |
? ' L / W ) X { QA J \

3/9/2024 3/10/2024 3/11/2024 3/12/2024 3/13/2024 3/14/2024 3/15/2024 3/16/2024
MONITORDATE

Page 9
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Database ID

DFD_Production
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600

500

400

300

Mb / day

200

100

Avg memory used per ReportServer Service

BS

Laundry
Business
Solutions

——DFD_PRD_ABSAPP1_SLT1_REP
DFD_PRD_ABSAPP2_SLT1_REP
—DFD_PRD_ABSAPP3 SLT1_REP

3/9/2024

3/10/2024

3/11/2024

3/12/2024
MONITORDATE

3/13/2024

3/14/2024

Disaster per ABS component

3/15/2024

3/16/2024

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

3/10/2024

3/11/2024

3/12/2024

3/13/2024

3/14/2024

3/15/2024

3/16/2024

B DFD_PRD_ABSAPP1_SLT1_APP
DFD_PRD_ABSAPP1_SLT1_REP
B DFD_PRD_ABSAPP2_SLT1_APP
B DFD_PRD_ABSAPP2_SLT1_REP
B DFD_PRD_ABSAPP3_SLT1_APP
DFD_PRD_ABSAPP3_SLT1_REP

Page 10



