Weekly SLA Customer Report

3/2/2024

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/2/2024 76 207 50 100 98
3/1/2024 76 207 50 100 98
2/29/2024 76 207 49 100 98
2/28/2024 76 207 49 100 98
2/27/2024 76 207 49 100 98
2/26/2024 76 207 50 100 98
2/25/2024 76 207 50 100 98
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
3/2/2024 50 127 63
3/1/2024 50 127 63
2/29/2024 51 127 63
2/28/2024 51 127 62
2/27/2024 46 127 68
2/26/2024 45 127 69
2/25/2024 45 127 69
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/2/2024 64 179 64 54 700 324
3/1/2024 64 179 64 54 700 323
2/29/2024 64 179 64 54 700 323
2/28/2024 64 179 64 54 700 323
212712024 64 179 64 54 700 323
2/26/2024 64 179 64 54 700 323
2/25/2024 64 179 64 54 700 323
Harddisk Usage NIX_PRD_ABSDBO1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
3/2/2024 48 554 290 45 586 324 47 605 321 38
3/1/2024 54 554 257 45 586 324 47 605 321 38
2/29/2024 67 554 185 45 586 324 47 605 321 38
2/28/2024 67 554 184 45 586 324 47 605 321 38
2/27/2024 67 554 184 45 586 324 47 605 321 38
2/26/2024 67 554 184 45 586 324 47 605 321 39
2/25/2024 67 554 183 45 586 324 47 605 321 39
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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BS

Harddisk Usage NIX_PRD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
3/2/2024 88 574 71 40 488 295 53 684 321 86
3/1/2024 88 574 70 40 488 295 53 684 320 87
2/29/2024 88 574 71 40 488 295 53 684 321 87
2/28/2024 88 574 70 40 488 295 53 684 320 87
212712024 88 574 70 40 488 295 53 684 320 87
2/26/2024 88 574 70 40 488 295 53 684 320 88
2/25/2024 88 574 70 40 488 295 53 684 320 87
Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/2/2024 86 300 42
3/1/2024 86 300 42
2/29/2024 86 300 42
2/28/2024 86 300 42
2/27/2024 86 300 42
2/26/2024 86 300 42
2/25/2024 86 300 42
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Weekly SLA Customer Report

3/2/2024

Customer NIX_Production
Database ID 51

Database Performance

NIX_PRD_ABSBI_ABS1
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Weekly SLA Customer Report

3/2/2024

Customer
Database ID

NIX_Production

51

Database Performance

NIX_PRD_ABSDB02_HSBABS1
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Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions

DATABASE SIZE  NIX_PRD_ABSBI_ABS1
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200

160

120

80

Database Size (GB)

40

0

DI N N T SN N P SN N N N N PN SN PN TSN N N N S s s s

. & & @ S & P PSP PRSP

Monitor Date @r&@r&\b@\é@&ﬁg@&)&&\\ q)q’gfb\q’gu\@b 6{1’0'\\ Qa\q’g%q’g\q’g\q’gﬂf@\q’gb\@ @Q«@QQ@%\Q’Q\@{L\Q’
""’/"/'LW""”'Lfb\fﬁ\fﬁ‘m\"fﬁ\m\"m\"ﬁfﬁ\fv\\fvf”&&&&&&m”’mmm""b

DATABASE SIZE NIX_PRD_ABSDB01_ABS1

Database growth over last month

500

400

300

200

Database Size (GB)

100

0

; 0 PGV} V) V) ) ) ) ) L ) L ) oL ) L ) L G S G )
Monitor Date > (> ("> o (& o> (&0 o o (0 > (0 o o B S @%@«@fﬁ@,\\mo
\\(ﬁ\\q}q}q}g\\q"{b\\\'\ \\\'9r19\q,fﬂ/\r1,\q,\q,q,mr§>q9\@
» 9 DA P QT R R QY Y Y 4 Q)

Page 7



Weekly SLA Customer Report

3/2/2024

Customer
Database ID

NIX_Production
51

Database Tablespace

NIX_PRD_ABSBI_ABS1

Date
3/2/2024

3/1/2024

2/29/2024

2/28/2024

2/27/2024

2/26/2024

2/25/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

106
128
106
128
106
128
106
128
106
128
106
128
106
128

Usedsize (Gb)

87
107
87
107
87
107
87
107
87
106
87
106
87
106

Percentage free
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Weekly SLA Customer Report

3/2/2024

Customer

Database ID

Database Tablespace

NIX_Production
51

NIX_PRD_ABSDBO01_ABS1

Date
3/2/2024

3/1/2024

2/29/2024

2/28/2024

2/27/2024

2/26/2024

2/25/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

236
320
236
320
236
320
236
320
236
320
236
320
236
320

Usedsize (Gb)

195
270
195
270
195
270
195
269
195
269
195
269
195
269

NIX_PRD_ABSBI_ABS1

Percentage free

BS

Mon 26/2/2024 Tue 27/2/2024 Wed 28/2/2024 Thu 29/2/2024 Fri 1/3/2024 Sat 2/3/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIX_PRD_ABSBI_ABS1

Sun, 25-02-2024 None
Wed, 28-02-2024 None
Fri, 1-03-2024 None
Sat, 2-03-2024 None
Sun, 25-02-2024 None
Sat, 2-03-2024 None
Tue, 27-02-2024 None
Thu, 29-02-2024 None
Mon, 26-02-2024 None
Tue, 27-02-2024 None
Wed, 28-02-2024 None
Mon, 26-02-2024 None
Thu, 29-02-2024 None
Fri, 1-03-2024 None

Page 10



3/2/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

3/2/2024

Customer

Database ID

NIX_Production
51

ABSSolute Application Server Services

Mb / day

Avg Users
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——NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPP01_SLT2_APP
—NIX_PRD_ABSAPP01_SLT3_APP
——NIX_PRD_ABSAPP04_SLT1_APP
——NIX_PRD_ABSAPP04_SLT2_APP

3/2/2024

——NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPPO01_SLT2_APP
—NIX_PRD_ABSAPP01_SLT3_APP
——NIX_PRD_ABSAPP04_SLT1_APP
——NIX_PRD_ABSAPP04_SLT2_APP

3/2/2024
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Weekly SLA Customer Report

3/2/2024

Customer
Database ID

NIX_Production
51

ABSSolute Application ReportServer Services

Mb / day
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MONITORDATE
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——NIX_PRD_ABSAPPO1_SLT1_REP

NIX_PRD_ABSAPPO1_SLT2_REP
——NIX_PRD_ABSAPP04_SLT1_REP
——NIX_PRD_ABSAPP04_SLT2_REP
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Weekly SLA Customer Report

3/2/2024

Customer
Database ID

NIX_Production

51

ABSSolute Web Component Services

Mb / day
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Weekly SLA Customer Report
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Customer
Database ID

1.0

NIX_Production
51

Disaster per ABS component
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