Weekly SLA Customer Report

2/24/2024

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/24/2024 76 207 50 100 98
2/23/2024 76 207 50 100 98
2/22/2024 76 207 50 100 98
2/21/2024 65 207 72 100 98
2/20/2024 59 207 84 100 98
2/19/2024 59 207 84 100 98
2/18/2024 59 207 84 100 98
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
2/24/2024 46 127 68
2/23/2024 41 127 75
2/22/2024 25 127 95
2/21/2024 19 127 103
2/20/2024 17 127 105
2/19/2024 17 127 105
2/18/2024 16 127 106
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2/24/2024

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Laundry
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Solutions

BS

Harddisk Usage NIX_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
212412024 64 179 64 54 700 324
2/23/2024 64 179 64 54 700 323
2/22/2024 64 179 64 54 700 322
2/121/2024 64 179 64 54 700 322
2/20/2024 64 179 64 54 700 322
2/19/2024 64 179 64 54 700 322
2/18/2024 63 179 66 54 700 323
Harddisk Usage NIX_PRD_ABSDBO1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
2/24/2024 67 554 182 45 586 324 47 605 321 39
2/23/2024 67 554 184 45 586 324 47 605 321 38
2/22/2024 67 554 183 45 586 324 47 605 321 38
2/21/2024 67 554 184 45 586 324 47 605 321 38
2/20/2024 67 554 184 45 586 324 47 605 321 39
2/19/2024 67 554 183 45 586 324 47 605 321 39
2/18/2024 67 554 184 45 586 324 47 605 321 39
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2/24/2024

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Laundry
Business
Solutions

BS

Harddisk Usage NIX_PRD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
212412024 88 574 70 40 488 295 53 684 321 87
2/23/2024 88 574 70 40 488 295 53 684 320 87
2/22/2024 88 574 70 40 488 295 53 684 321 87
2/21/2024 88 574 70 40 488 295 53 684 320 87
2/20/2024 88 574 70 40 488 295 53 684 320 87
2/19/2024 88 574 69 40 488 295 53 684 320 88
2/18/2024 88 574 71 40 488 295 53 684 320 87
Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/24/2024 86 300 42
2/23/2024 86 300 42
2/22/2024 86 300 42
2/21/2024 85 300 45
2/20/2024 85 300 46
2/19/2024 85 300 46
2/18/2024 85 300 46

Page 3



Weekly SLA Customer Report

2/24/2024

Customer NIX_Production

Database ID 51

Database Performance

NIX_PRD_ABSBI_ABS1
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2/24/2024
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Database ID

NIX_Production
51

Database Performance NIX_PRD_ABSDB01_ABS1

Laundry
Business
Solutions

500

400

300

vl 7
200 AWI‘" H M L

—DB Processes Used
DB Sessions Used
——DB Users Connected

A‘\Alwﬁj\.m
VT

/J‘qﬁ i V\L

bwm ﬂ\m \h

v
Lt
W AP A i
ul

h \(‘
WA AT
LN |

W

LWUM J /%
u ‘bwj f Ml "‘H‘/‘-fm) *VLMW/W‘N‘\, M wmm/wj
i

W | '
"

UMMM

I f{u r/
Ly s

f
f
\ m ﬂ)
100 | Yy m ﬁwr\ﬂm‘”w‘m‘ﬂ»f

[N | W Bped
WA st 1
v by !

/
/
J

b Ve A e

EUNWLEN IS t /

mﬁ“"““"“"""‘l,‘w,\ ;JWLJ\’/ L [SRp—— ~

2/20/2024

2/19/2024 2/21/2024 2/22/2024 2/23/2024

ot

T Tu e

2/24/2024

40

35

30

25

20

Sessions Active

| | ‘ | \ | I
i ot A o e . il

TN

Page 5



2/24/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIX_PRD_ABSDB02_HSBABS1
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Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions
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Weekly SLA Customer Report

2/24/2024

Customer
Database ID

NIX_Production
51

Database Tablespace

NIX_PRD_ABSBI_ABS1

Date
2/24/2024

2/23/2024

2/22/2024

2/21/2024

2/20/2024

2/19/2024

2/18/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

106
128
106
128
106
128
106
128
106
128
106
128
106
128

Usedsize (Gb)

87
106
87
106
87
106
87
106
87
106
87
106
87
106

Percentage free
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Weekly SLA Customer Report

2/24/2024

Customer

Database ID

Database Tablespace

NIX_Production
51

NIX_PRD_ABSDBO01_ABS1

Date
2/24/2024

2/23/2024

2/22/2024

2/21/2024

2/20/2024

2/19/2024

2/18/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

236
320
236
320
236
320
236
320
236
320
236
320
236
320

Usedsize (Gb)

195
269
195
269
195
269
195
269
195
269
195
269
194
269

NIX_PRD_ABSBI_ABS1

Percentage free

BS

Mon 19/2/2024 Tue 20/2/2024 Wed 21/2/2024 Thu 22/2/2024 Fri 23/2/2024 Sat 24/2/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIX_PRD_ABSBI_ABS1

Thu, 22-02-2024 None
Mon, 19-02-2024 None
Tue, 20-02-2024 None
Wed, 21-02-2024 None
Sat, 24-02-2024 None
Tue, 20-02-2024 None
Sun, 18-02-2024 None
Wed, 21-02-2024 None
Sat, 24-02-2024 None
Mon, 19-02-2024 None
Thu, 22-02-2024 None
Sun, 18-02-2024 None
Fri, 23-02-2024 None
Fri, 23-02-2024 None
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

2/24/2024

Customer

Database ID

NIX_Production
51

ABSSolute Application Server Services

Mb / day

Avg Users
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——NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPP01_SLT2_APP
—NIX_PRD_ABSAPP01_SLT3_APP
——NIX_PRD_ABSAPP04_SLT1_APP
——NIX_PRD_ABSAPP04_SLT2_APP

2/17/2024 2/18/2024 2/19/2024 2/20/2024 2/21/2024 2/22/2024 2/23/2024
MONITORDATE

Avg users per day per ABS server

28
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20

2/17/2024 2/18/2024 2/19/2024 2/20/2024 2/21/2024 2/22/2024 2/23/2024
MONITORDATE

2/24/2024

——NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPPO01_SLT2_APP
—NIX_PRD_ABSAPP01_SLT3_APP
——NIX_PRD_ABSAPP04_SLT1_APP
——NIX_PRD_ABSAPP04_SLT2_APP

2/24/2024
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Weekly SLA Customer Report

2/24/2024

Customer
Database ID

NIX_Production
51

ABSSolute Application ReportServer Services

Mb / day
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MONITORDATE
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——NIX_PRD_ABSAPPO1_SLT1_REP

NIX_PRD_ABSAPPO1_SLT2_REP
——NIX_PRD_ABSAPP04_SLT1_REP
——NIX_PRD_ABSAPP04_SLT2_REP

2/24/2024
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Weekly SLA Customer Report

2/24/2024

Customer
Database ID

NIX_Production
51

ABSSolute Web Component Services
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Database ID
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