
Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PRD_CLSABSBI01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

Free disk 

space on 

/home (%)

Total disk 

space on 

/home (Gb)

Used disk 

space on 

/home (Gb)

Free disk 

space on 

/tmp (%)

2/24/2024 71 30 9 67 1 0 86 30 4 100

2/23/2024 71 30 9 67 1 0 86 30 4 100

2/22/2024 71 30 9 67 1 0 86 30 4 100

2/21/2024 71 30 9 67 1 0 86 30 4 100

2/20/2024 71 30 9 67 1 0 86 30 4 100

2/19/2024 71 30 9 67 1 0 86 30 4 100

2/18/2024 71 30 9 67 1 0 86 30 4 100

Harddisk Usage LTS_PRD_CLSABSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/backup 

Total disk 

space on 

/backup 

Used disk 

space on 

/backup 

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

Free disk 

space on 

/home (%)

2/24/2024 42 35 20 83 500 86 74 1 0 100

2/23/2024 42 35 20 88 500 59 74 1 0 100

2/22/2024 42 35 20 87 500 66 74 1 0 100

2/21/2024 42 35 20 87 500 67 74 1 0 100

2/20/2024 42 35 20 87 500 66 74 1 0 100

2/19/2024 42 35 20 87 500 65 74 1 0 100

2/18/2024 42 35 20 87 500 64 74 1 0 100
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PRD_CLSABSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

Free disk 

space on 

/home (%)

Total disk 

space on 

/home (Gb)

Used disk 

space on 

/home (Gb)

Free disk 

space on 

/tmp (%)

2/24/2024 89 35 4 66 1 0 100 35 0 100

2/23/2024 89 35 4 66 1 0 100 35 0 100

2/22/2024 89 35 4 66 1 0 100 35 0 100

2/21/2024 89 35 4 66 1 0 100 35 0 100

2/20/2024 89 35 4 66 1 0 100 35 0 100

2/19/2024 89 35 4 66 1 0 100 35 0 100

2/18/2024 89 35 4 66 1 0 100 35 0 100

Harddisk Usage LTS_PROD_CLSABSAP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

2/24/2024 60 10 4 82 100 18

2/23/2024 60 10 4 80 100 20

2/22/2024 60 10 4 81 100 19

2/21/2024 60 10 4 82 100 18

2/20/2024 60 10 4 82 100 18

2/19/2024 60 10 4 83 100 17

2/18/2024 60 10 4 83 100 17
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSAP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

2/24/2024 64 10 4 89 100 11 66 1 0

2/23/2024 64 10 4 88 100 12 66 1 0

2/22/2024 65 10 4 89 100 11 66 1 0

2/21/2024 64 10 4 89 100 11 66 1 0

2/20/2024 64 10 4 90 100 10 66 1 0

2/19/2024 64 10 4 91 100 9 66 1 0

2/18/2024 64 10 4 91 100 9 66 1 0

Harddisk Usage LTS_PROD_CLSABSAP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

2/24/2024 65 10 4 91 100 9 66 1 0

2/23/2024 64 10 4 91 100 9 66 1 0

2/22/2024 64 10 4 91 100 9 66 1 0

2/21/2024 64 10 4 92 100 8 66 1 0

2/20/2024 64 10 4 92 100 8 66 1 0

2/19/2024 65 10 4 93 100 7 66 1 0

2/18/2024 65 10 4 93 100 7 66 1 0
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSAP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

2/24/2024 65 10 4 84 100 16 66 1 0

2/23/2024 65 10 4 75 100 25 66 1 0

2/22/2024 65 10 4 75 100 25 66 1 0

2/21/2024 65 10 4 76 100 24 66 1 0

2/20/2024 65 10 4 76 100 24 66 1 0

2/19/2024 65 10 4 77 100 23 66 1 0

2/18/2024 65 10 4 77 100 23 66 1 0

Harddisk Usage LTS_PROD_CLSABSWS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

2/24/2024 65 10 4 56 33 15 66 1 0

2/23/2024 65 10 4 49 33 17 66 1 0

2/22/2024 65 10 4 55 33 15 66 1 0

2/21/2024 65 10 4 61 33 13 66 1 0

2/20/2024 64 10 4 67 33 11 66 1 0

2/19/2024 64 10 4 73 33 9 66 1 0

2/18/2024 64 10 4 78 33 7 66 1 0
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSWS02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/boot (%)

Total disk 

space on 

/boot (Gb)

Used disk 

space on 

/boot (Gb)

2/24/2024 65 10 4 53 33 16 66 1 0

2/23/2024 65 10 4 46 33 18 66 1 0

2/22/2024 65 10 4 52 33 16 66 1 0

2/21/2024 65 10 4 59 33 14 66 1 0

2/20/2024 65 10 4 66 33 11 66 1 0

2/19/2024 65 10 4 72 33 9 66 1 0

2/18/2024 65 10 4 77 33 8 66 1 0
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PRD_CLSABSBI01_ABS1
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Weekly SLA Customer Report
2/24/2024
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Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PRD_CLSABSDB01_ABS1
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PRD_CLSABSDB02_HSBABS1

 1,000DB Processes Max

 4DB Processes Max

 0DB Processes Max

0

20

40

60

80

100

DB Processes Used
DB Sessions Used

2/19/2024 2/20/2024 2/21/2024 2/22/2024 2/23/2024 2/24/2024

Page 8



Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

DATABASE SIZE LTS_PRD_CLSABSBI01_ABS1
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Tablespace LTS_PRD_CLSABSBI01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

2/24/2024 ABSDATA  325  269  17

INDX  416  345  17

2/23/2024 ABSDATA  325  269  17

INDX  416  345  17

2/22/2024 ABSDATA  325  268  17

INDX  416  344  17

2/21/2024 ABSDATA  325  268  18

INDX  416  344  17

2/20/2024 ABSDATA  325  268  18

INDX  416  344  17

2/19/2024 ABSDATA  315  267  15

INDX  404  344  15

2/18/2024 ABSDATA  315  267  15

INDX  404  344  15
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Tablespace LTS_PRD_CLSABSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

2/24/2024 ABSDATA  383  321  16

INDX  756  636  16

2/23/2024 ABSDATA  383  321  16

INDX  756  636  16

2/22/2024 ABSDATA  383  321  16

INDX  756  636  16

2/21/2024 ABSDATA  383  320  16

INDX  756  635  16

2/20/2024 ABSDATA  383  320  16

INDX  756  635  16

2/19/2024 ABSDATA  380  320  16

INDX  741  634  14

2/18/2024 ABSDATA  380  320  16

INDX  741  634  14

BI Status and last ETL error for LTS_PRD_CLSABSBI01_ABS1

Mon 19/2/2024 Tue 20/2/2024 Wed 21/2/2024 Thu 22/2/2024 Fri 23/2/2024 Sat 24/2/2024

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

BI last ETL error for LTS_PRD_CLSABSBI01_ABS1

NoneSun, 18-02-2024

NoneFri, 23-02-2024

NoneMon, 19-02-2024

NoneSat, 24-02-2024

NoneWed, 21-02-2024

NoneThu, 22-02-2024

NoneTue, 20-02-2024

NoneTue, 20-02-2024

NoneSun, 18-02-2024

NoneFri, 23-02-2024

NoneThu, 22-02-2024

NoneSat, 24-02-2024

NoneMon, 19-02-2024

NoneWed, 21-02-2024
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

LTS(CleanLease)_ProductionStandby Database Health

-5

-4

-3

-2

-1

0

1

2

3

4

5

2/17/2024
2/18/2024
2/19/2024
2/20/2024
2/21/2024
2/22/2024
2/23/2024
2/24/2024

Recovery lag for last 7 days

Page 13



Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

ABSSolute Application Server Services
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Weekly SLA Customer Report
2/24/2024

Customer

Database ID

LTS(CleanLease)_Production

 126

ABSSolute Application ReportServer Services
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Disaster per ABS component
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