
Weekly SLA Customer Report
2/24/2024

Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage KLH_PRD_SRSAPP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

2/24/2024 77 50 12 69 50 16

2/23/2024 77 50 12 69 50 16

2/22/2024 77 50 12 69 50 16

2/21/2024 77 50 12 69 50 16

2/20/2024 77 50 12 67 50 16

2/19/2024 77 50 12 59 50 21

2/18/2024 77 50 12 59 50 21

Harddisk Usage KLH_PRD_SRSAPP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

2/24/2024 77 50 11 77 50 11

2/23/2024 77 50 11 77 50 12

2/22/2024 77 50 11 77 50 11

2/21/2024 77 50 11 77 50 12

2/20/2024 77 50 11 77 50 11

2/19/2024 77 50 11 77 50 11

2/18/2024 77 50 11 77 50 11
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Harddisk Usage KLH_PRD_SRSAPP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

2/24/2024 77 50 11 66 50 17

2/23/2024 77 50 11 66 50 17

2/22/2024 77 50 11 75 50 13

2/21/2024 77 50 11 78 50 11

2/20/2024 77 50 11 77 50 12

2/19/2024 77 50 11 68 50 16

2/18/2024 77 50 11 68 50 16

Harddisk Usage KLH_PRD_SRSAPP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

2/24/2024 77 50 11 78 50 11

2/23/2024 77 50 11 78 50 11

2/22/2024 77 50 11 78 50 11

2/21/2024 77 50 11 78 50 11

2/20/2024 77 50 11 78 50 11

2/19/2024 77 50 11 78 50 11

2/18/2024 77 50 11 78 50 11
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Harddisk Usage KLH_PRD_SRSBI01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

2/24/2024 35 50 33 29 1,000 713 53 50 24

2/23/2024 35 50 33 29 1,000 711 53 50 24

2/22/2024 35 50 33 24 1,000 763 53 50 24

2/21/2024 35 50 33 24 1,000 763 53 50 24

2/20/2024 35 50 33 25 1,000 749 53 50 24

2/19/2024 35 50 33 32 1,000 681 53 50 24

2/18/2024 35 50 33 32 1,000 675 53 50 24

Harddisk Usage KLH_PRD_SRSBIDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

2/24/2024 75 100 25 29 1,000 713 31 400 277

2/23/2024 75 100 25 29 1,000 711 31 400 276

2/22/2024 75 100 25 24 1,000 763 31 400 276

2/21/2024 75 100 25 24 1,000 763 31 400 277

2/20/2024 75 100 25 25 1,000 749 31 400 278

2/19/2024 75 100 25 32 1,000 681 30 400 278

2/18/2024 75 100 25 32 1,000 675 30 400 279
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Harddisk Usage KLH_PRD_SRSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

2/24/2024 71 100 29 29 1,000 713 53 1,000 469

2/23/2024 71 100 29 29 1,000 711 54 1,000 465

2/22/2024 71 100 29 24 1,000 763 54 1,000 461

2/21/2024 71 100 29 24 1,000 763 54 1,000 456

2/20/2024 71 100 29 25 1,000 749 55 1,000 451

2/19/2024 71 100 29 32 1,000 681 55 1,000 451

2/18/2024 71 100 29 32 1,000 675 56 1,000 442

Harddisk Usage KLH_PRD_SRSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

2/24/2024 75 100 25 29 1,000 713 44 1,000 557

2/23/2024 75 100 25 29 1,000 711 45 1,000 553

2/22/2024 75 100 25 24 1,000 763 45 1,000 551

2/21/2024 75 100 25 24 1,000 763 45 1,000 552

2/20/2024 75 100 25 25 1,000 749 45 1,000 551

2/19/2024 75 100 25 32 1,000 681 45 1,000 547

2/18/2024 75 100 25 32 1,000 675 47 1,000 530
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Harddisk Usage KLH_PRD_SRSNFS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/var/nfs/ex

Total disk 

space on 

/var/nfs/ex

Used disk 

space on 

/var/nfs/ex

Free disk 

space on 

/var/nfs/ora

Total disk 

space on 

/var/nfs/ora

Used disk 

space on 

/var/nfs/ora

2/24/2024 63 30 11 42 100 58 29 1,000 713

2/23/2024 63 30 11 42 100 58 29 1,000 711

2/22/2024 63 30 11 42 100 58 24 1,000 763

2/21/2024 63 30 11 42 100 58 24 1,000 763

2/20/2024 63 30 11 42 100 58 25 1,000 749

2/19/2024 63 30 11 42 100 58 32 1,000 681

2/18/2024 63 30 11 42 100 58 32 1,000 675

Harddisk Usage KLH_PRD_SRSSUPPORT01_DISTRIB

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

F: (%)

Total disk 

space on 

F: (Gb)

Used disk 

space on 

F: (Gb)

2/24/2024 21 100 79 0 0 0

2/23/2024 21 100 79 0 0 0

2/22/2024 22 100 78 51 1,169 574

2/21/2024 22 100 78 0 0 0

2/20/2024 23 100 77 0 0 0

2/19/2024 24 100 76 0 0 0

2/18/2024 24 100 76 0 0 0
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Database Performance KLH_PRD_SRSBIDB01_ABS1

0

20

40

60

80

100

120

140

160

DB Processes Used
DB Sessions Used
DB Users Connected

2/19/2024 2/20/2024 2/21/2024 2/22/2024 2/23/2024 2/24/2024

0

2

4

6

8

10

Sessions Active

2/19/2024 2/20/2024 2/21/2024 2/22/2024 2/23/2024 2/24/2024

Page 6



Weekly SLA Customer Report
2/24/2024

Customer

Database ID

KLH_Production (24/7)

 139

Database Performance KLH_PRD_SRSDB01_ABS1
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Database Performance KLH_PRD_SRSDB02_HSBABS1
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DATABASE SIZE KLH_PRD_SRSBIDB01_ABS1
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Database Tablespace KLH_PRD_SRSBIDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

2/24/2024 ABSDATA  60  35  42

INDX  72  58  19

2/23/2024 ABSDATA  60  35  42

INDX  72  58  20

2/22/2024 ABSDATA  60  35  42

INDX  72  58  20

2/21/2024 ABSDATA  60  35  42

INDX  72  57  20

2/20/2024 ABSDATA  60  35  42

INDX  72  57  20

2/19/2024 ABSDATA  60  35  42

INDX  72  57  21

2/18/2024 ABSDATA  60  34  43

INDX  72  57  21
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Database Tablespace KLH_PRD_SRSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

2/24/2024 ABSDATA  249  204  18

INDX  8  5  39

2/23/2024 ABSDATA  249  204  18

INDX  8  5  39

2/22/2024 ABSDATA  249  204  18

INDX  8  5  40

2/21/2024 ABSDATA  249  203  18

INDX  8  5  40

2/20/2024 ABSDATA  249  202  19

INDX  8  5  40

2/19/2024 ABSDATA  249  202  19

INDX  8  5  40

2/18/2024 ABSDATA  239  201  16

INDX  8  5  40

BI Status and last ETL error for KLH_PRD_SRSBIDB01_ABS1

Mon 19/2/2024 Tue 20/2/2024 Wed 21/2/2024 Thu 22/2/2024 Fri 23/2/2024 Sat 24/2/2024

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for KLH_PRD_SRSBIDB01_ABS1

NoneSat, 24-02-2024

NoneMon, 19-02-2024

NoneFri, 23-02-2024

NoneSat, 24-02-2024

NoneSun, 18-02-2024

NoneFri, 23-02-2024

NoneTue, 20-02-2024

NoneThu, 22-02-2024

NoneTue, 20-02-2024

NoneWed, 21-02-2024

NoneThu, 22-02-2024

NoneMon, 19-02-2024

NoneSun, 18-02-2024

NoneWed, 21-02-2024
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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