Weekly SLA Customer Report

2/17/2024

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

2/17/2024 52 95 46 72

2/16/2024 51 95 46 72

2/15/2024 52 95 46 72

2/14/2024 52 95 46 72

2/13/2024 52 95 46 72

2/12/2024 52 95 46 72

2/11/2024 52 95 45 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

2/17/2024 72 95 27 72

2/16/2024 71 95 27 72

2/15/2024 72 95 27 72

2/14/12024 72 95 27 72

2/13/2024 72 95 27 72

2/12/2024 72 95 26 72

2/11/2024 72 95 26 72
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Weekly SLA Customer Report

2/17/2024

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSBI-2018

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
2/17/12024 37 50 32 29 590 400
2/16/2024 37 50 32 29 590 399
2/15/2024 37 50 32 29 590 399
2/14/2024 37 50 32 29 590 399
2/13/2024 37 50 32 29 590 399
2/12/2024 37 50 32 29 590 399
2/11/2024 37 50 32 29 590 399
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
21712024 84 80 13 53 1,475 656
2/16/2024 84 80 13 53 1,475 660
2/15/2024 84 80 13 53 1,475 656
2/14/2024 84 80 13 53 1,475 662
2/13/2024 84 80 13 52 1,475 673
2/12/2024 84 80 13 53 1,475 664
2/11/2024 84 80 13 53 1,475 665
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Weekly SLA Customer Report

2/17/2024

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
21712024 83 80 14 18 1,131 885
2/16/2024 83 80 14 17 1,131 890
2/15/2024 83 80 14 18 1,131 886
2/14/2024 83 80 14 17 1,131 892
2/13/2024 83 80 14 16 1,131 903
2/12/2024 83 80 14 17 1,131 894
2/11/2024 83 80 14 17 1,131 895

Harddisk Usage

VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
2/17/2024 70 45 13
2/16/2024 70 45 13
2/15/2024 70 45 13
2/14/2024 70 45 13
2/13/2024 70 45 13
2/12/2024 71 45 13
2/11/2024 71 45 13
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Weekly SLA Customer Report

2/17/2024

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
2/17/2024 74 45 12
2/16/2024 74 45 12
2/15/2024 74 45 12
2/14/2024 74 45 12
2/13/2024 74 45 12
2/12/2024 74 45 12
2/11/2024 74 45 12
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2/17/2024
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2018 ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1
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2/17/2024

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 143 N B us i ness
‘l Solutions

DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2018_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2/17/2024 ABSDATA 100 74
INDX 138 112
2/16/2024 ABSDATA 100 74
INDX 138 112
2/15/2024 ABSDATA 100 74
INDX 138 112
2/14/2024 ABSDATA 100 74
INDX 138 112
2/13/2024 ABSDATA 100 74
INDX 138 112
2/12/2024 ABSDATA 100 74
INDX 138 112
2/11/2024 ABSDATA 100 74
INDX 138 112
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Weekly SLA Customer Report

2/17/2024

Customer

Database ID

Database Tablespace

VOS_Production
143

VOS_PRD_ABSORA1-2022_ABS1

Date
2/17/2024

2/16/2024

2/15/2024

2/14/2024

2/13/2024

2/12/2024

2/11/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

146
285
146
285
146
285
146
285
146
285
146
285
146
285

Usedsize (Gb)

Percentage free

101
197
101
197
101
197
101
197
101
197
101
197
101
197

VOS_PRD_ABSBI-2018_ABS1

BS

Mon 12/2/2024 Tue 13/2/2024 Wed 14/2/2024 Thu 15/2/2024 Fri 16/2/2024 Sat 17/2/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOS_PRD_ABSBI-2018_ABS1

Wed, 14-02-2024 None
Fri, 16-02-2024 None
Wed, 14-02-2024 None
Sat, 17-02-2024 None
Tue, 13-02-2024 None
Thu, 15-02-2024 None
Fri, 16-02-2024 None
Sun, 11-02-2024 None
Sun, 11-02-2024 None
Mon, 12-02-2024 None
Sat, 17-02-2024 None
Mon, 12-02-2024 None
Tue, 13-02-2024 None
Thu, 15-02-2024 None
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/17/2024

Customer
Database ID

VOS_Production
143
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ABSSolute Web Component Services

Mb / day
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2/17/2024

Weekly SLA Customer Report

Customer VOS_Production - Laundry

Database ID 143 .
WA Business

Solutions

Disaster per ABS component
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