Weekly SLA Customer Report

2/17/2024

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
21712024 64 199 73 63 500 186
2/16/2024 64 199 72 63 500 186
2/15/2024 64 199 72 63 500 186
2/14/2024 64 199 72 63 500 185
2/13/2024 64 199 72 63 500 185
2/12/2024 64 199 71 63 500 185
2/11/2024 64 199 71 63 500 185
Harddisk Usage ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/1712024 65 199 70 50 500 252
2/16/2024 65 199 69 49 500 253
2/15/2024 65 199 69 49 500 253
2/14/2024 65 199 69 50 500 252
2/13/2024 65 199 69 50 500 252
2/12/2024 65 199 69 50 500 252
2/11/2024 66 199 69 50 500 252
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Weekly SLA Customer Report

2/17/2024

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/17/2024 44 99 55
2/16/2024 44 99 55
2/15/2024 44 99 55
2/14/2024 45 99 55
2/13/2024 48 99 51
2/12/2024 49 99 50
2/11/2024 49 99 50
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Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS_ABS1
180
160
J\ T
"ot NN mol a7 ”“ iR ] JW
20 i \MTJ Nl i M-wﬂwm_n U il i W Ml WWW m»qm i, s W M &rm e
100 —DB Procgsses Used
0 DB Users Comnested
60 | M
" P ot i ol T ‘
O Y O L R itk P VR
20
o 2/12/2024 2/13/2024 2/14/2024 2/15/2024 2/16/2024 2/17/2024

Page 3



2/17/2024

Weekly SLA Customer Report
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Database ID 156
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Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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Weekly SLA Customer Report

2/17/2024

Customer ECL_Production
Database ID 156
DATABASE SIZE  ECL_PRD_ECLABS_ABS1
Database growth over last month
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Tablespace Name Filesize (Gb)
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
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Customer ECL_Production
Database ID 156

Standby Database Health ECL_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

2/17/2024

Customer
Database ID

ABSSolute Application Server Services

ECL_Production

156

Mb / day

Avg Users
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Weekly SLA Customer Report

2/17/2024

Customer
Database ID

ECL_Production
156

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer ECL_Production
Database ID 156

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer ECL_Production
Database ID 156

Disaster per ABS component
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