Weekly SLA Customer Report

2/10/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/10/2024 77 50 12 67 50 16
2/9/2024 77 50 12 67 50 16
2/8/2024 77 50 12 68 50 16
2/7/2024 77 50 12 69 50 16
2/6/2024 77 50 12 69 50 16
2/5/2024 77 50 12 69 50 16
2/4/2024 77 50 12 69 50 16
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/10/2024 77 50 11 75 50 12
2/9/2024 77 50 1 75 50 12
2/8/2024 77 50 11 76 50 12
2/7/2024 77 50 11 77 50 12
2/6/2024 77 50 1 77 50 11
2/5/2024 77 50 1 77 50 11
2/4/2024 77 50 11 77 50 11
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Weekly SLA Customer Report

2/10/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
2/10/12024 77 50 11 75 50 12
2/9/2024 77 50 11 75 50 13
2/8/2024 77 50 11 77 50 12
2/7/12024 77 50 11 78 50 11
2/6/2024 77 50 11 78 50 11
2/5/2024 77 50 11 78 50 11
2/4/2024 77 50 11 76 50 12
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/10/2024 77 50 11 76 50 12
2/9/2024 77 50 11 76 50 12
2/8/2024 77 50 11 77 50 11
2/7/2024 77 50 11 78 50 11
2/6/2024 77 50 11 78 50 11
2/5/2024 77 50 11 78 50 11
2/4/2024 77 50 11 78 50 11
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2/10/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/10/2024 35 50 32 42 1,000 584 53 50 24
2/9/2024 35 50 32 19 775 611 53 50 24
2/8/2024 35 50 32 12 700 615 53 50 24
2712024 35 50 32 17 700 584 53 50 24
2/6/2024 35 50 32 15 700 594 53 50 24
2/5/2024 35 50 32 15 700 593 53 50 24
2/4/2024 35 50 32 19 700 570 53 50 24
Harddisk Usage KLH_PRD_SRSBIDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/10/2024 75 100 25 42 1,000 584 30 400 278
2/9/2024 75 100 25 19 775 611 30 400 279
2/8/2024 75 100 25 12 700 615 30 400 279
2/7/2024 75 100 25 17 700 584 30 400 280
2/6/2024 75 100 25 15 700 594 30 400 279
2/5/2024 75 100 25 15 700 593 30 400 279
2/4/2024 75 100 25 19 700 570 30 400 279
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2/10/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/10/2024 71 100 29 42 1,000 584 54 1,000 458
2/9/2024 71 100 29 19 787 611 54 1,000 458
2/8/2024 71 100 29 12 700 615 55 1,000 448
2/7/2024 71 100 29 17 700 584 56 1,000 440
2/6/2024 71 100 29 15 700 594 56 1,000 444
2/5/2024 71 100 29 15 700 593 55 1,000 448
2/4/2024 71 100 29 19 700 570 54 1,000 460
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/10/2024 75 100 25 42 1,000 583 45 1,000 555
2/9/2024 75 100 25 19 775 611 44 1,000 562
2/8/2024 75 100 25 12 700 615 44 1,000 564
2/7/2024 75 100 25 17 700 584 44 1,000 563
2/6/2024 75 100 25 15 700 594 43 1,000 570
2/5/2024 75 100 25 15 700 593 43 1,000 572
2/4/2024 75 100 25 19 700 570 44 1,000 565
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2/10/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivar/nfs/ora Ivar/nfs/ora
2/10/2024 63 30 11 42 100 58 42 1,000 583
2/9/2024 63 30 11 41 100 59 19 775 611
2/8/2024 63 30 11 41 100 59 12 700 615
2/712024 63 30 1" 42 100 58 17 700 584
2/6/2024 63 30 11 42 100 58 15 700 594
2/5/2024 63 30 11 43 100 57 15 700 593
2/4/2024 63 30 11 43 100 57 19 700 570

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/10/2024 48 100 52
2/9/2024 48 100 52
2/8/2024 49 100 51
2/7/2024 51 100 49
2/6/2024 52 100 48
2/5/2024 53 100 47
2/4/2024 53 100 47
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Weekly SLA Customer Re

port

2/10/2024

Customer KLH_Production (24/7)
Database ID 139

Database Performance

KLH_PRD_SRSBIDB01_ABS1
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Weekly SLA Customer Report

2/10/2024

Customer KLH_Production (24/7)

Database ID 139

Database Performance

KLH_PRD_SRSDB01_ABS1
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2/10/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB02 HSBABS1

DB Processes Max 4
DB Processes Max 1,000
DB Processes Max 0
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2/10/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
Business
Solutions

DATABASE SIZE  KLH_PRD_SRSBIDB01_ABS1

Database growth over last month
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2/10/2024

‘ Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2/10/2024 ABSDATA 60 34
INDX 72 56
2/9/2024 ABSDATA 60 34
INDX 72 56
2/8/2024 ABSDATA 60 34
INDX 72 55
2/7/12024 ABSDATA 60 33
INDX 72 55
2/6/2024 ABSDATA 60 33
INDX 72 55
2/5/2024 ABSDATA 60 33
INDX 72 55
2/4/2024 ABSDATA 60 33

INDX 72 54
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Weekly SLA Customer Report

2/10/2024

Customer
Database ID

KLH_Production (24/7)

139

Database Tablespace

KLH_PRD_SRSDB01_ABS1

Date
2/10/2024

2/9/2024

2/8/2024

2/7/2024

2/6/2024

2/5/2024

2/4/2024

Bl Status and last ETL error for

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
234
8
234
8
234
8
234
8
234
8
229
8
229
8

Usedsize (Gb)

196
5
196
5
198
5
195
5
194
5
194
5
193
5

Percentage free

KLH_PRD_SRSBIDB01_ABS1

BS

Mon 5/2/2024 Tue 6/2/2024 Wed 7/2/2024 Thu 8/2/2024 Fri 9/2/2024 Sat 10/2/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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2/10/2024

- Laundry
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Bl last ETL error for ~KLH_PRD_SRSBIDB01_ABS1

Wed, 7-02-2024 None
Mon, 5-02-2024 None
Tue, 6-02-2024 None
Fri, 9-02-2024 None
Fri, 9-02-2024 None
Thu, 8-02-2024 None
Tue, 6-02-2024 None
Thu, 8-02-2024 None
Mon, 5-02-2024 None
Sat, 10-02-2024 None
Sun, 4-02-2024 None
Sun, 4-02-2024 None
Wed, 7-02-2024 None
Sat, 10-02-2024 None
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2/10/2024

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services

Avg memory used per ABS Server Service
600

—KLH_PRD_SRSAPP01_SLT1_APP

KLH_PRD_SRSAPP01_SLT2_APP
—KLH_PRD_SRSAPP01_SLT3_APP
—KLH_PRD_SRSAPP02_SLT1_APP
—KLH_PRD_SRSAPP02_SLT2_APP

KLH_PRD_SRSAPP02_SLT3_APP
—KLH_PRD_SRSAPP03_SLT1_APP
——KLH_PRD_SRSAPP03_SLT2_APP
—KLH_PRD_SRSAPP03_SLT3_APP
—KLH_PRD_SRSAPP04_SLT1_APP
—KLH_PRD_SRSAPP04_SLT2_APP
100 KLH_PRD_SRSAPP04_SLT3_APP
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2/10/2024

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/10/2024

Customer
Database ID

ABSSolute Web Component Services

KLH_Production (24/7)

139

Mb / day
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~ KLH_PRD_SRSAPP01_SLT2 WP2
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2/10/2024
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M KLH_PRD_SRSAPPO1_SLT1_APP
KLH_PRD_SRSAPP01_SLT1_REP
KLH_PRD_SRSAPPO1_SLT2_APP
KLH_PRD_SRSAPP01_SLT2_REP
KLH_PRD_SRSAPP01_SLT2_WP2
KLH_PRD_SRSAPP01_SLT2_WSR
KLH_PRD_SRSAPPO1_SLT2_WUM
KLH_PRD_SRSAPPO1_SLT3_APP
KLH_PRD_SRSAPP01_SLT3_REP
KLH_PRD_SRSAPP02_SLT1_APP
KLH_PRD_SRSAPP02_SLT1_REP
06 KLH_PRD_SRSAPP02_SLT2_APP
. KLH_PRD_SRSAPP02_SLT2_REP
KLH_PRD_SRSAPP02_SLT2_WP2
KLH_PRD_SRSAPP02_SLT2_WSR
KLH_PRD_SRSAPP02_SLT2_WUM
KLH_PRD_SRSAPP02_SLT3_APP
KLH_PRD_SRSAPP02_SLT3_REP
KLH_PRD_SRSAPP03_SLT1_APP
KLH_PRD_SRSAPP03_SLT1_REP
KLH_PRD_SRSAPP03_SLT2_APP
KLH_PRD_SRSAPP03_SLT2_REP
KLH_PRD_SRSAPP03_SLT3_APP
KLH_PRD_SRSAPP03_SLT3_REP
KLH_PRD_SRSAPP04_SLT1_APP
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Disaster per ABS component
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