Weekly SLA Customer Report

2/10/2024

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_PRD_ORACLES8

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
2/10/2024 88 700 83 70 700 211 100 831 1
2/9/2024 88 700 83 71 700 205 100 831 1
2/8/2024 88 700 83 71 700 204 100 831 1
2/7/2024 88 700 83 71 700 202 100 831 1
2/6/2024 88 700 83 71 700 202 100 831 1
2/5/2024 88 700 83 72 700 199 100 831 1
2/4/12024 88 700 83 72 700 197 100 831 1
Harddisk Usage CIW_PRD_ORACLE9

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
2/10/2024 87 701 91 65 700 247 98 830 17
2/9/2024 87 701 91 63 700 256 98 830 17
2/8/2024 87 701 91 64 700 255 98 830 17
21712024 87 701 91 64 700 253 98 830 17
2/6/2024 87 701 91 64 700 251 98 830 17
2/5/2024 87 701 91 64 700 250 98 830 17
2/4/2024 87 701 91 65 700 248 98 830 17
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Database Performance CIW_PRD_ORACLE8_ABS1

200

160

120

80

40

' Laundry
A Business
‘I Solutions

v WW“U““WW‘M W’LM‘{WL&L&MMWWW Wmlmmmwww 'W‘M&‘NWTMWJW”WMM ’WWWW';W' M“MW .'MJMMM&J’WUWM\M(\,M\%W\MMMMMMM

I | \
Wil i A gl it M A, ot o Mgt

virl o

r\ Iy

I i %
N | PR A

‘l..m b o _ ult
e [ V

——DB Processes Used
DB Sessions Used
——DB Users Connected
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DATABASE SIZE CIW_PRD_ORACLE8_ABS1
Database growth over last month
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Date
2/10/2024

2/9/2024

2/8/2024

2/7/2024

2/6/2024

2/5/2024

2/4/2024

Tablespace Name Filesize (Gb)
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12

Usedsize (Gb)
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8
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8
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8
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Percentage free
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Standby Database Health CIW Production
Recovery lag for last 7 days
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