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1/27/2024 63 499 186 77 400 91 50 400 200 58

1/26/2024 63 499 185 77 400 91 50 400 200 57

1/25/2024 63 499 184 77 400 91 50 400 200 56

1/24/2024 63 499 184 77 400 91 50 400 200 56

1/23/2024 63 499 183 77 400 91 50 400 200 56

1/22/2024 63 499 182 77 400 91 50 400 200 55

1/21/2024 64 499 182 77 400 91 50 400 200 55
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1/27/2024 77 499 114 70 600 181 37 600 375 89

1/26/2024 77 499 114 70 600 181 37 600 375 86

1/25/2024 77 499 114 70 600 181 37 600 375 86

1/24/2024 77 499 114 70 600 181 37 600 375 86

1/23/2024 77 499 114 70 600 181 37 600 375 85

1/22/2024 77 499 114 70 600 181 37 600 375 85

1/21/2024 77 499 114 70 600 181 37 600 375 85
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Database Performance RFL_PRD_ABS01_DB

0

40

80

120

160

200

DB Processes Used
DB Sessions Used
DB Users Connected

1/22/2024 1/23/2024 1/24/2024 1/25/2024 1/26/2024 1/27/2024

0

2

4

6

8

10

12

Sessions Active

1/22/2024 1/23/2024 1/24/2024 1/25/2024 1/26/2024 1/27/2024

Page 2



Weekly SLA Customer Report
1/27/2024

Customer

Database ID

RFL_Production

 36

Database Performance RFL_PRD_ABS02_STB_DB
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DATABASE SIZE RFL_PRD_ABS01_DB
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Database growth over last month

Database Tablespace RFL_PRD_ABS01_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

1/27/2024 ABSDATA  91  76  17

INDX  200  167  16

1/26/2024 ABSDATA  91  76  17

INDX  200  167  16

1/25/2024 ABSDATA  91  76  17

INDX  200  167  16

1/24/2024 ABSDATA  91  76  17

INDX  200  167  16

1/23/2024 ABSDATA  91  76  17

INDX  200  167  17

1/22/2024 ABSDATA  91  76  17

INDX  200  167  17

1/21/2024 ABSDATA  91  76  17

INDX  200  166  17

Page 4



Weekly SLA Customer Report
1/27/2024

Customer

Database ID

RFL_Production

 36

RFL_ProductionStandby Database Health
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