Weekly SLA Customer Report

1/27/2024

Customer
Database ID

Harddisk Usage

KLA_ Production

65

KLA_PRD_KLAHQORAO03

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/27/2024 29 150 106 46 250 135
1/26/2024 30 150 105 45 250 137
1/25/2024 31 150 104 46 250 136
Harddisk Usage KLA_PRD_KLAHQWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/27/2024 61 59 23
1/26/2024 61 59 23
1/25/2024 61 59 23
Harddisk Usage KLA_STB_KLAHQORAO04

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/27/2024 44 250 141 33 250 166
1/26/2024 44 250 141 33 250 168
1/25/2024 44 250 141 33 250 167
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KLA_ Production
65

KLA_PRD_KLAHQORA03 DB_ABS1
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Database Performance KLA_STB_KLAHQORAO04_DB_HSBABS1
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DATABASE SIZE KLA_PRD_KLAHQORAO03_DB_ABS1
Database growth over last month
100
80
o
Qe
60
[72]
]
s 40
8
©
o
20

Monitor Date

DATABASE SIZE

™ ™ 3
(]9()/ qu
RV

KLA_TST_KLAHQORA04 DB_ABST

Database Size (GB)

Monitor Date

70

60

50

40

30

20

10

Database growth over last month

BS

Laundry
Business
Solutions

Page 5



Weekly SLA Customer Report

1/27/2024

Customer
Database ID

KLA_ Production
65

Database Tablespace

KLA_PRD_KLAHQORA03 DB_ABS1

Date
1/127/2024

1/26/2024

1/25/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

56
48
56
48
56
48

Usedsize (Gb)

46
40
46
40
46
40

Percentage free
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Database Tablespace KLA_TST_KLAHQORAO04 _DB_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/27/2024 ABSDATA 44 31
INDX 37 25
1/26/2024 ABSDATA 44 31
INDX 37 25
1/25/2024 ABSDATA 44 31
INDX 37 25
Standby Database Health KLA_Production
Recovery lag for last 7 days
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