Weekly SLA Customer Report

1/20/2024

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
1/20/2024 66 199 68 63 500 186
1/19/2024 66 199 68 63 500 183
1/18/2024 66 199 68 63 500 183
1117/2024 66 199 68 63 500 183
1/16/2024 66 199 68 63 500 183
1/15/2024 66 199 68 63 500 183
111412024 66 199 68 63 500 183
Harddisk Usage ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
1/20/2024 65 199 69 50 500 250
1/19/2024 65 199 69 50 500 251
1/18/2024 65 199 69 50 500 251
1117/2024 65 199 69 50 500 251
1/16/2024 65 199 69 50 500 251
1/15/2024 66 199 69 50 500 250
1114/2024 66 199 68 50 500 250
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Weekly SLA Customer Report

1/20/2024

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/20/2024 50 99 50
1/19/2024 50 99 50
1/18/2024 50 99 50
1/17/2024 50 99 50
1/16/2024 50 99 49
1/15/2024 51 99 49
1/14/2024 51 99 49
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1/20/2024

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156
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Database Performance ECL_PRD_ECLABS_ABS1

180

160

140 |+ ! 7 ok ! f
J'WMVN ‘ \ i ,mp V’ Wmmm‘w A Y FJMM 'w M ’

120 — e i T i T i et i = M s iy - i ] e W

100 —DB Processes Used
DB Sessions Used
80 ——DB Users Connected

i l
60 r ]

h | fl m
| el M‘Mﬂnr& i JLWW\M W T e
P — MO AW el AT T UYL YA UL

40 4V ——"

20

1/15/2024 1/16/2024 1/17/2024 1/18/2024 1/19/2024 1/20/2024

Page 3



Weekly SLA Customer Report

1/20/2024

Customer
Database ID

Database Performance

ECL_Production
156

ECL_PRD_ECLABS-TEST_HSBABS1
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Weekly SLA Customer Report

1/20/2024

Customer
Database ID

ECL_Production

156

DATABASE SIZE

ECL_PRD_ECLABS_ABS1

Database Size (GB)

Monitor Date
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Customer ECL_Production
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Standby Database Health ECL_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

1/20/2024

Customer

ECL_Production

Database ID 156

ABSSolute Application Server Services

Mb / day

Avg Users

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

1/20/2024

Customer

Database ID

ECL_Production
156

ABSSolute Application ReportServer Services

Mb / day
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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