Weekly SLA Customer Report

1/20/2024

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_PRD_ORACLES8

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/20/2024 89 700 75 30 700 490 100 831 1
1/19/2024 89 700 75 29 700 498 100 831 1
1/18/2024 89 700 75 29 700 497 100 831 1
11712024 89 700 75 29 700 496 100 831 1
1/16/2024 89 700 75 30 700 490 100 831 1
1/15/2024 89 700 75 33 700 471 100 831 1
111412024 89 700 75 33 700 470 100 831 1
Harddisk Usage CIW_PRD_ORACLE9

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/20/2024 87 701 90 65 700 246 98 830 17
1/19/2024 87 701 90 64 700 255 98 830 17
1/18/2024 87 701 90 64 700 254 98 830 17
1117/2024 87 701 90 64 700 252 98 830 17
1/16/2024 87 701 90 64 700 251 98 830 17
1/15/2024 87 701 92 64 700 250 98 830 17
1/14/2024 87 701 90 65 700 248 98 830 17
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Database Performance CIW_PRD_ORACLE8_ABS1

180

160

140 i

120 e Mt s - umwﬁ‘wn LT

100

——DB Processes Used
M DB Sessions Used
80 | ——DB Users Connected

60

40

20

1/15/2024 1/16/2024 1/17/2024 1/18/2024 1/19/2024 1/20/2024

Page 2



1/20/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Database Performance CIW_PRD_ORACLE9 HSBABS1

DB Processes Max 300

160

iy

140 t

i %m‘wwwmﬂwmmmﬁ'WW“mwﬁmmw“m%ﬁmﬁQ’w«mm‘mm”mwwwwwwmwum

120

100

——DB Processes Used
DB Sessions Used

80

60

40

20

1/15/2024 1/16/2024 1/17/2024 1/18/2024 1/19/2024 1/20/2024

Page 3



Weekly SLA Customer Report

1/20/2024

Customer
Database ID

CIW Production

45

DATABASE SIZE

CIW_PRD_ORACLE8_ABS1

Database Size (GB)

Monitor Date
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Database growth over last month

Database Tablespace
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1/20/2024

1/19/2024

1/18/2024

1/17/2024

1/16/2024

1/15/2024

1/14/2024

Tablespace Name Filesize (Gb)
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
ABSDATA 62
INDX 12
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Standby Database Health CIW Production

Recovery lag for last 7 days
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