Weekly SLA Customer Report

1/13/2024

Customer
Database ID

Harddisk Usage

ELI_Production
62

ELI_PRD_APPSRV

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
1/13/2024 46 26 14 59 100 41 89 150 17 89
1/12/2024 46 26 14 59 100 41 89 150 17 89
1/11/2024 46 26 14 59 100 41 89 150 17 89
1/10/2024 46 26 14 59 100 41 89 150 17 89
1/9/2024 46 26 14 59 100 41 89 150 17 89
1/8/2024 46 26 14 59 100 41 89 150 17 89
11712024 46 26 14 59 100 41 88 150 17 88
Harddisk Usage ELI_PRD_FRASEQXPRDDB04

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /backup /backup /backup Iboot (%) /boot (Gb) Iboot (Gb) [u01 (%)
1/13/2024 29 34 24 46 299 162 74 1 0 44
1/12/2024 29 34 24 26 299 221 74 1 0 39
1/11/2024 29 34 24 36 299 191 74 1 0 39
1/10/2024 29 34 24 46 299 161 74 1 0 39
1/9/2024 29 34 24 56 299 132 74 1 0 39
1/8/2024 29 34 24 65 299 106 74 1 0 41
1/7/2024 29 34 24 70 299 89 74 1 0 47
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Customer ELI_Production
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Harddisk Usage ELI_STB_APPSRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) [u01 (%)
1/13/2024 47 26 14 42 100 58 23 0 0 15
1/12/2024 47 26 14 42 100 58 23 0 0 16
1111/2024 47 26 14 42 100 58 23 0 0 16
1/10/2024 47 26 14 42 100 58 23 0 0 16
1/9/2024 47 26 14 43 100 57 23 0 0 15
1/8/2024 47 26 14 43 100 57 23 0 0 15
1/7/2024 47 26 14 43 100 57 23 0 0 16
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Database Performance ELI_PRD_FRASEQXPRDDB04_ABS1
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Database Performance ELI_PRD_Primary_ABS1

400

350

300 W

250 )

/. 1\,
W) 1 u ‘ f
I | ‘"‘ »M i ! ‘ ; ﬂ ‘\\f ,w L ——DB Processes Used

}
200 {8k | | hh L DB Sessions Used
H;h w\, l\[n‘ JMN ‘ﬂ\ r.dﬁwm U :wh,m ; ki \\‘U H \hf '\M\ M M J “l/ Y\w NN‘W*“‘} "“\MMMW#J*W""MM“U "”%‘M b, J’M\ | “wft f \‘i !/'{ M ) ’W U Fvw‘ M \ I/ annw [ w-\wm‘ "VWJ"\', W DB Users Connected
y W h il P oo, s ‘

150 u J F ‘ ‘ ) ()‘M r “rw J‘ ,M’ Wy L1J
- 1, e .

100 [ ﬁ F 1 “ q”ﬂv‘ﬂr \\ ‘ﬂﬂf’"‘ nu( \M W ﬂ H {( !“rhv“\ s JLN'LWNJ‘WJ \"*‘ﬁ'\mﬂ% Jh\r L\m ‘y HJ «L 1 \L’“«J W ‘RJ le Pl "‘ fiad ‘Arn \H“M A

J H WJ * e WU\M o LMN‘ Y“U W ! wﬂjr\ o W w B I‘*Mr«“uwd" Ea ) W | ww“ W ‘ ,J T, o

R

N
ERinn

50

1/8/2024 1/9/2024 1/10/2024 1/11/2024 1/12/2024 1/13/2024

Page 4



1/13/2024

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_STB_ HSBABS1

DB Processes Max 1,000

. I A A WWWW A et W‘Mﬂ IO A e WWWW G T
B s P TE an  f mefwm‘/h NN RO Tl JMHHH f e \H i lth\llnullu HWIHMJI V TR H WMH il IM il |W|J Hu\n Vu\um T T

Page 5



1/13/2024

Weekly SLA Customer Report

Customer ELI_Production ‘ Laundry
Database ID 62 N B us i ness
‘l Solutions

DATABASE SIZE ELI_PRD_FRASEQXPRDDB04_ABS1

Database growth over last month
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Database Tablespace ELI_PRD_FRASEQXPRDDB04_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/13/2024 ABSDATA 100 83
INDX 100 80
1/12/2024 ABSDATA 100 83
INDX 100 80
1/11/2024 ABSDATA 100 83
INDX 100 80
1/10/2024 ABSDATA 100 83
INDX 100 80

1/9/2024 ABSDATA 100 83
INDX 100 80
1/8/2024 ABSDATA 100 83
INDX 100 80
1/7/2024 ABSDATA 100 83
INDX 100 80
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Weekly SLA Customer Report

1/13/2024

Customer

Database ID

Database Tablespace

ELI_Production
62

ELI_PRD_Primary_ABS1

Date
1/13/2024

1/12/2024

1/11/2024

1/10/2024

1/9/2024

1/8/2024

1/7/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

293
65
293
65
293
65
293
65
293
65
293
65
293
65

Usedsize (Gb)

109
12
109
12
113
23
113
23
112
23
117
22
117
21

Percentage free

ELI_PRD_FRASEQXPRDDB04_ABS1

BS

Mon 8/1/2024 Tue 9/1/2024 Wed 10/1/2024 Thu 11/1/2024 Fri 12/1/2024 Sat 13/1/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDB04_ABS1

Thu, 11-01-2024 None
Wed, 10-01-2024 None
Mon, 8-01-2024 None
Tue, 9-01-2024 None
Sat, 13-01-2024 None
Fri, 12-01-2024 None
Sat, 13-01-2024 None
Sun, 7-01-2024 None
Wed, 10-01-2024 None
Sun, 7-01-2024 None
Tue, 9-01-2024 None
Thu, 11-01-2024 None
Fri, 12-01-2024 None
Mon, 8-01-2024 None
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Customer ELI_Production

Database ID 62

Standby Database Health

ELI_Production

Recovery lag for last 7 days

BS

M
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Database ID 62

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Database ID

ELI_Production
62

ABSSolute Application Server Services
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ABSSolute Application Server Services
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62
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