Weekly SLA Customer Report

1/6/2024

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11612024 35 200 130 95 200 10
1/5/2024 35 200 130 95 200 10
11412024 35 200 130 95 200 10
11312024 35 200 130 95 200 10
1/2/2024 35 200 130 95 200 10
1/1/2024 36 200 128 95 200 10
12/31/2023 36 200 128 95 200 10
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/6/2024 61 200 77 93 200 14
1/5/2024 61 200 77 93 200 14
11412024 61 200 77 93 200 14
1/3/2024 61 200 77 93 200 14
1/2/12024 61 200 77 93 200 14
1/1/2024 61 200 77 93 200 14
12/31/2023 61 200 77 93 200 14
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Weekly SLA Customer Report

1/6/2024

Customer

Database ID

LLG_Production

53

BS

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/6/2024 57 150 65 33 685 457
1/5/2024 57 150 65 33 685 457
11412024 57 150 65 33 685 458
1/3/2024 57 150 64 33 685 459
11212024 57 150 64 33 685 461
11112024 56 150 67 33 685 462
12/31/2023 56 150 67 33 685 461
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/6/2024 79 279 58 42 928 539 58 749 316
1/5/2024 79 279 58 42 928 539 53 749 349
1/4/2024 79 279 59 42 928 539 53 749 348
1/3/2024 79 279 59 42 928 539 54 749 346
1/2/2024 79 279 59 42 928 539 53 749 350
1/1/2024 79 279 59 42 928 539 46 749 403
12/31/2023 79 279 59 42 928 539 54 749 345
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Weekly SLA Customer Report

1/6/2024

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/6/2024 82 279 50 88 1,117 131 93 559 38
1/5/2024 82 279 50 88 1,117 131 93 559 38
1/4/2024 82 279 50 88 1,117 131 93 559 38
1/3/2024 82 279 50 88 1,117 131 93 559 38
1/2/2024 82 279 50 88 1,117 131 93 559 38
11112024 82 279 50 88 1,117 131 93 559 38
12/31/2023 82 279 50 88 1,117 131 93 559 38
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/6/2024 18 279 228 54 993 457 82 684 122
1/5/2024 18 279 228 54 993 457 76 684 167
1/4/2024 18 279 228 54 993 457 75 684 168
1/3/2024 18 279 228 54 993 457 75 684 168
1/2/2024 18 279 228 54 993 457 75 684 168
1/1/2024 18 279 229 54 993 457 79 684 145
12/31/2023 18 279 229 54 993 457 98 684 14
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Weekly SLA Customer Report

1/6/2024

Customer
Database ID

Database Performance

LLG_Production
53

LLGDB_Production
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Weekly SLA Customer Report

1/6/2024

Customer
Database ID

Database Performance

LLG_Production

LLGDB_Standby TS2
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Weekly SLA Customer Report

1/6/2024

Customer LLG_Production
Database ID 53
DATABASE SIZE LLGDB_Production
Database growth over last month
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Disaster per ABS component

1.0
0.9
0.8
0.7
06 B LLG_PRD_APPO01_SLT1_APP
: LLG_PRD_APP01_SLT1_REP
05 B LLG_PRD_APP01_SLT2_APP
’ B LLG_PRD_APP01_SLT2_REP
04 B LLG_PRD_APP02_SLT1_APP
: LLG_PRD_APP02_SLT1_REP
0.3
0.2
0.1
0.0

12/31/2023 1/1/2024 1/2/2024 1/3/2024 1/4/2024 1/5/2024 1/6/2024

Page 9



