1/6/2024

Weekly SLA Customer Report

Customer
Database ID

AUJ_Production
185

Laundry
Business
Solutions

B

Harddisk Usage AUJ_PRD_PABSAP3

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /abs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb) tmp (%)
11612024 78 40 76 85 20 66 99
1/5/2024 78 40 76 85 21 66 99
1/4/2024 78 40 76 85 20 66 99
1/3/12024 78 40 77 85 20 66 99
11212024 78 40 77 85 20 66 99
1/1/2024 78 40 77 85 20 66 99
12/31/2023 78 40 77 85 20 66 99
Harddisk Usage AUJ_PRD_PABSAP4

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) /boot (Gb) Itmp (%)
1/6/2024 78 40 78 85 19 66 99
1/5/2024 78 40 77 85 19 66 99
1/4/12024 78 40 79 85 18 66 99
1/3/2024 78 40 81 85 16 66 99
1/2/2024 78 40 81 85 16 66 99
1/1/2024 78 40 81 85 16 66 99
12/31/2023 78 40 81 85 16 66 99
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1/6/2024

Weekly SLA Customer Report

Customer
Database ID

AUJ_Production
185

Laundry
Business
Solutions

B

Harddisk Usage AUJ_PRD_PABSBI2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) Itmp (%) Itmp (Gb) Itmp (Gb) 1u02 (%)
11612024 87 200 25 66 1 0 99 10 50
1/5/2024 87 200 25 66 1 0 99 10 50
11412024 87 200 25 66 1 0 99 10 50
1/3/2024 87 200 25 66 1 0 99 10 50
11212024 87 200 25 66 1 0 99 10 50
11112024 87 200 25 66 1 0 99 10 50
12/31/2023 87 200 25 66 1 0 99 10 50
Harddisk Usage AUJ_PRD_PABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Iboot (%) /boot (Gb) /boot (Gb) tmp (%)
11612024 88 200 25 57 1,199 511 66 1 99
1/5/2024 88 200 25 59 1,199 494 66 1 99
1/4/2024 88 200 25 58 1,199 500 66 1 99
11312024 88 200 25 59 1,199 489 66 1 99
11212024 88 200 25 61 1,199 468 66 1 99
1/1/2024 88 200 25 61 1,199 467 66 1 99
12/31/2023 88 200 25 61 1,199 472 66 1 99
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1/6/2024

Weekly SLA Customer Report

Customer
Database ID

AUJ_Production
185

Laundry
Business
Solutions

B

Harddisk Usage AUJ_PRD_PABSWEB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Itmp (%)
1/6/2024 78 40 9 99 60 1 66 1 0 99
1/5/2024 78 40 9 99 60 1 66 1 0 99
11412024 78 40 9 99 60 1 66 1 0 99
1/3/2024 78 40 9 99 60 1 66 1 0 99
1/2/2024 78 40 9 99 60 1 66 1 0 99
1/1/2024 78 40 9 99 60 1 66 1 0 99
12/31/2023 78 40 9 99 60 1 66 1 0 99
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Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 185 ‘\-’ Business
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Database Performance AUJ BI2_ DB
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

Database Performance AUJ_DB2_Primary
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1/6/2024

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 185 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_BI2_DB

Database growth over last month
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Weekly SLA Customer Report

1/6/2024

Customer
Database ID

AUJ_Production

185

Database Tablespace AUJ_BI2_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/6/2024 ABSDATA 200 129
INDX 80 24
1/5/2024 ABSDATA 200 129
INDX 80 24
1/4/2024 ABSDATA 200 129
INDX 80 24
1/3/2024 ABSDATA 200 129
INDX 80 24
1/2/2024 ABSDATA 200 129
INDX 80 24
1/1/2024 ABSDATA 200 129
INDX 80 24
12/31/2023 ABSDATA 200 129
INDX 80 24

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

1/6/2024

Customer
Database ID

Database Tablespace

AUJ_Production
185

AUJ_DB2_Primary

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/6/2024 ABSDATA 840 624
INDX 745 590
1/5/2024 ABSDATA 840 624
INDX 745 590
1/4/2024 ABSDATA 840 623
INDX 745 589
1/3/2024 ABSDATA 840 622
INDX 745 589
1/2/2024 ABSDATA 840 622
INDX 745 588
1/1/2024 ABSDATA 840 622
INDX 745 588
12/31/2023 ABSDATA 840 622
INDX 745 588
Bl Status and last ETL error for AUJ BI2 DB
Mon 1/1/2024 Tue 2/1/2024 Wed 3/1/2024 Thu 4/1/2024 Fri 5/1/2024 Sat 6/1/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions

Page 8



1/6/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

Bl last ETL error for ~ AUJ_BI2_DB

Sat, 6-01-2024 None
Thu, 4-01-2024 None
Sun, 31-12-2023 None
Wed, 3-01-2024 None
Fri, 5-01-2024 None
Mon, 1-01-2024 None
Tue, 2-01-2024 None
Sun, 31-12-2023 None
Fri, 5-01-2024 None
Tue, 2-01-2024 None
Wed, 3-01-2024 None
Sat, 6-01-2024 None
Mon, 1-01-2024 None
Thu, 4-01-2024 None

Page 9



Weekly SLA Customer Report

1/6/2024

Customer

Database ID

AUJ_Production
185

ABSSolute Application Server Services
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——AUJ_PRD_PABSAP3_SLT1_APP
AUJ_PRD_PABSAP3_SLT2_APP
~AUJ_PRD_PABSAP3_SLT3_APP
——AUJ_PRD_PABSAP4_SLT1_APP
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AUJ_PRD_PABSAP4_SLT3_APP

1/6/2024
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—AUJ_PRD_PABSAP3_SLT3_APP
——AUJ_PRD_PABSAP4_SLT1_APP
——AUJ_PRD_PABSAP4_SLT2_APP
AUJ_PRD_PABSAP4_SLT3_APP

1/6/2024
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

1/6/2024

Customer
Database ID

AUJ_Production
185

Disaster per ABS component
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