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12/30/2023 89 700 74 39 700 426 100 831 1

12/29/2023 89 700 74 38 700 433 100 831 1

12/28/2023 89 700 74 38 700 431 100 831 1

12/27/2023 89 700 74 39 700 426 100 831 1

12/26/2023 89 700 74 42 700 403 100 831 1

12/25/2023 89 700 74 45 700 385 100 831 1

12/24/2023 89 700 74 45 700 384 100 831 1
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12/30/2023 87 701 90 65 700 245 98 830 17

12/29/2023 87 701 90 64 700 254 98 830 17

12/28/2023 87 701 90 64 700 252 98 830 17

12/27/2023 87 701 90 64 700 251 98 830 17

12/26/2023 87 701 90 64 700 250 98 830 17

12/25/2023 87 701 90 64 700 249 98 830 17

12/24/2023 87 701 90 65 700 247 98 830 17
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Database Performance CIW_PRD_ORACLE8_ABS1

0

20

40

60

80

100

120

140

160

DB Processes Used
DB Sessions Used
DB Users Connected

12/25/2023 12/26/2023 12/27/2023 12/28/2023 12/29/2023 12/30/2023

Page 2



Weekly SLA Customer Report
12/30/2023

Customer

Database ID

CIW Production

 45

Database Performance CIW_PRD_ORACLE9_HSBABS1
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DATABASE SIZE CIW_PRD_ORACLE8_ABS1
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Database growth over last month

Database Tablespace CIW_PRD_ORACLE8_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

12/30/2023 ABSDATA  62  51  18

INDX  12  7  38

12/29/2023 ABSDATA  62  51  18

INDX  12  7  38

12/28/2023 ABSDATA  62  51  18

INDX  12  7  38

12/27/2023 ABSDATA  62  51  18

INDX  12  7  38

12/26/2023 ABSDATA  62  51  18

INDX  12  7  38

12/25/2023 ABSDATA  62  51  18

INDX  12  7  38

12/24/2023 ABSDATA  62  51  18

INDX  12  7  38

Page 4


