Weekly SLA Customer Report

23-12-2023

Customer RSS Production
Database ID 52

BS

Harddisk Usage RSS_PRD_SV1364

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
23-12-2023 25 150 112 52 300 145 74 300 79
22-12-2023 25 150 112 52 300 145 74 300 78
21-12-2023 25 150 112 52 300 145 74 300 78
20-12-2023 26 150 111 52 300 145 74 300 78
19-12-2023 26 150 110 52 300 145 74 300 78
18-12-2023 26 150 110 52 300 145 75 300 76
17-12-2023 27 150 110 52 300 145 76 300 73
Harddisk Usage RSS PRD_SV1365

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
23-12-2023 41 150 88 74 800 208 96 800 28
22-12-2023 41 150 88 74 800 208 96 800 29
21-12-2023 41 150 88 74 800 208 96 800 29
20-12-2023 42 150 88 74 800 208 96 800 29
19-12-2023 42 150 87 74 800 208 96 800 29
18-12-2023 42 150 87 74 800 208 96 800 29
17-12-2023 42 150 87 74 800 208 96 800 28
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Customer RSS Production
Database ID 52

Harddisk Usage RSS_PRD_SV1366

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
23-12-2023 59 150 62
22-12-2023 59 150 62
21-12-2023 59 150 62
20-12-2023 59 150 62
19-12-2023 59 150 62
18-12-2023 59 150 62
17-12-2023 59 150 62
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RSS Production
52
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Customer RSS Production
Database ID 52

Database Performance RSS PRD _SV1365 PRD_STB
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DATABASE SIZE RSS_PRD_SV1364_PRD_DB

Database Size (GB)
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Database growth over last month
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Database Tablespace RSS_PRD_SV1364_PRD_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-12-2023 ABSDATA 55 45
INDX 75 62
22-12-2023 ABSDATA 55 45
INDX 75 62
21-12-2023 ABSDATA 55 45
INDX 75 62
20-12-2023 ABSDATA 55 45
INDX 75 62
19-12-2023 ABSDATA 55 45
INDX 75 62
18-12-2023 ABSDATA 55 45
INDX 75 62
17-12-2023 ABSDATA 55 45
INDX 75 62
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Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer RSS Production
Database ID 52

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0

0,9

0,8

0,7 B RSS_PRD_SV1364_SLT1_APP

RSS_PRD_SV1364_SLT1_REP

06 B RSS_PRD_SV1365_SLT1_APP

05 B RSS_PRD_SV1365_SLT1_REP

' I RSS_PRD_SV1366_SLT1_WPO

0.4 RSS_PRD_SV1366_SLT1_WS4M
B RSS_PRD_SV1366_SLT1_WUM

0,3 RSS_PRD_WEBSRV_WSR

0,2

0,1

0,0

17-12-2023 18-12-2023 19-12-2023 20-12-2023 21-12-2023 22-12-2023 23-12-2023

Page 10



