Weekly SLA Customer Report

16-12-2023

Customer KLH_Production (24/7)
Database ID 139

Harddisk Usage KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
16-12-2023 77 50 12 72 50 14
15-12-2023 77 50 12 72 50 14
14-12-2023 77 50 12 72 50 14
13-12-2023 77 50 11 77 50 11
12-12-2023 77 50 11 79 50 10
11-12-2023 77 50 11 80 50 10
10-12-2023 77 50 1" 79 50 10
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
16-12-2023 78 50 11 87 50 6
15-12-2023 78 50 11 87 50 6
14-12-2023 78 50 11 87 50 6
13-12-2023 78 50 11 88 50 6
12-12-2023 78 50 11 88 50 6
11-12-2023 78 50 11 88 50 6
10-12-2023 78 50 11 88 50 6
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16-12-2023

Weekly SLA Customer Report

Customer KLH_Production (24/7) ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf labs/dumpf labs/dumpf u01 (%) /u01 (Gb) /u01 (Gb)
16-12-2023 41 50 30 24 700 530 62 50 19
15-12-2023 41 50 30 26 700 515 62 50 19
14-12-2023 41 50 30 28 700 502 62 50 19
13-12-2023 41 50 30 28 700 504 62 50 19
12-12-2023 41 50 30 27 700 510 62 50 19
11-12-2023 41 50 30 26 700 516 62 50 19
10-12-2023 41 50 30 25 700 525 62 50 19
Harddisk Usage KLH_PRD_SRSBIDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
16-12-2023 74 100 26 24 700 530 34 400 263
15-12-2023 74 100 26 26 700 515 34 400 263
14-12-2023 74 100 26 28 700 502 34 400 262
13-12-2023 74 100 26 28 700 504 34 400 262
12-12-2023 74 100 26 27 700 510 34 400 263
11-12-2023 74 100 26 26 700 516 34 400 263
10-12-2023 74 100 26 25 700 525 34 400 264
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16-12-2023

Weekly SLA Customer Report

Customer KLH_Production (24/7) ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
16-12-2023 74 100 26 24 700 530 57 1,000 426
15-12-2023 74 100 26 26 700 515 57 1,000 428
14-12-2023 74 100 26 28 700 502 58 1,000 422
13-12-2023 74 100 26 28 700 504 59 1,000 415
12-12-2023 74 100 26 27 700 510 60 1,000 397
11-12-2023 74 100 26 26 700 516 62 1,000 379
10-12-2023 74 100 26 25 700 525 62 1,000 381
Harddisk Usage KLH_PRD_SRSDB02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
16-12-2023 74 100 26 24 700 530 50 1,000 499
15-12-2023 74 100 26 26 700 515 50 1,000 496
14-12-2023 74 100 26 28 700 502 52 1,000 484
13-12-2023 74 100 26 28 700 504 55 1,000 453
12-12-2023 74 100 26 27 700 510 59 1,000 414
11-12-2023 74 100 26 26 700 516 63 1,000 367
10-12-2023 74 100 26 25 700 525 66 1,000 338
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16-12-2023

Weekly SLA Customer Report

Customer KLH_Production (24/7) ' Laundry
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSNFS01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivarinfs/ora Ivar/nfs/ora
16-12-2023 63 30 11 42 100 58 24 700 530
15-12-2023 63 30 11 42 100 58 26 700 515
14-12-2023 63 30 11 44 100 56 28 700 502
13-12-2023 63 30 11 48 100 52 28 700 504
12-12-2023 63 30 11 48 100 52 27 700 510
11-12-2023 63 30 11 48 100 52 26 700 516
10-12-2023 63 30 11 48 100 52 25 700 525
Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
16-12-2023 24 100 75
15-12-2023 26 100 74
14-12-2023 28 100 72
13-12-2023 29 100 71
12-12-2023 29 100 71
11-12-2023 31 100 69
10-12-2023 31 100 69
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16-12-2023

- Laundry
A Business
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLHDB_BI
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16-12-2023

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundry
Database ID 139 :
A Business
N7 Solutions

Database Performance KLHDB_Production
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLHDB_Standby
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16-12-2023

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundry
Database ID 139 :
~N2Z Business
N7 Solutions

DATABASE SIZE KLHDB_BI

Database growth over last month
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Weekly SLA Customer Report

16-12-2023

Customer
Database ID

KLH_Production (24/7)
139

Database Tablespace KLHDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-12-2023 ABSDATA 60 29
INDX 60 47
15-12-2023 ABSDATA 60 29
INDX 60 47
14-12-2023 ABSDATA 60 29
INDX 60 47
13-12-2023 ABSDATA 60 29
INDX 60 46
12-12-2023 ABSDATA 60 29
INDX 60 46
11-12-2023 ABSDATA 60 28
INDX 60 46
10-12-2023 ABSDATA 60 28
INDX 60 46
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Weekly SLA Customer Report

16-12-2023

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace

KLHDB_Production

Date Tablespace Name Filesize (Gb)
16-12-2023 ABSDATA 217
INDX 8
15-12-2023 ABSDATA 217
INDX 8
14-12-2023 ABSDATA 217
INDX 8
13-12-2023 ABSDATA 217
INDX 8
12-12-2023 ABSDATA 217
INDX 8
11-12-2023 ABSDATA 217
INDX 8
10-12-2023 ABSDATA 197
INDX 8
Bl Status and last ETL error for KLHDB_BI

Usedsize (Gb)
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Percentage free

BS

ma 11/12/2023

di 12/12/2023

wo 13/12/2023

do 14/12/2023

vr 15/12/2023

za 16/12/2023
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Bl last ETL error for ~KLHDB_BI

vr, 15-12-2023 None
di, 12-12-2023 None
vr, 15-12-2023 None
wo, 13-12-2023 None
do, 14-12-2023 None
ma, 11-12-2023 None
zo, 10-12-2023 None
zo, 10-12-2023 None
za, 16-12-2023 None
ma, 11-12-2023 None
di, 12-12-2023 None
do, 14-12-2023 None
wo, 13-12-2023 None
za, 16-12-2023 None
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' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Standby Database Health KLH_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundry
Database ID 139 :
WA Business
'I Solutions

Disaster per ABS component
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