Weekly SLA Customer Report

12/16/2023

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO-ORA01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
12/16/2023 54 279 129 13 447 387 66 447 151
12/15/2023 54 279 129 13 447 387 68 447 143
12/14/2023 54 279 129 13 447 387 70 447 132
12/13/2023 54 279 128 13 447 387 66 447 151
12/12/2023 54 279 127 13 447 387 68 447 145
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
12/16/2023 64 279 99 19 447 360 29 447 317
12/15/2023 64 279 99 19 447 360 31 447 310
12/14/2023 64 279 99 19 447 360 33 447 299
12/13/2023 64 279 99 19 447 360 29 447 319
12/12/2023 65 279 98 19 447 360 30 447 314
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_CLO-ORABI01

Free disk Used disk Free disk Used disk Free disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) D: (%) D: (Gb) E: (%) E: (Gb)
12/12/2023 68 88 8 411 79 96
Harddisk Usage CLO_PRD_CLOVA-WEB2
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12/16/2023 68 100 32
12/15/2023 68 100 32
12/14/2023 68 100 32
12/13/2023 68 100 32
12/12/2023 68 100 32
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Database Performance CLO_PRD_CLO-ORA01_ABS1
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CLO_PRD_CLO-ORA02_HSBABS1
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DATABASE SIZE CLO_PRD_CLO-ORA01_ABS1
Database growth over last month
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CLO_PRD_CLO-ORA01_ABSH1

Date
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Tablespace Name

ABSDATA
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Filesize (Gb)
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Bl Status and last ETL error for

CLO_PRD_CLO-ORABIO1_ABS1

Tue 12/12/2023

ABS DataWarehouse ETL Health

OK

ABS DWHStaging ETL Health

OK

Bl last ETL error for ~ CLO_PRD_CLO-ORABIO1_ABSH1

Tue, 12-12-2023 None

Tue, 12-12-2023 None
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ABSSolute Application Server Services

Mb / day

Avg Users
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component

1200
1000
800 ~CLO_PRD_CLO-ORA01_SLT1_GWS
S ] N CLO_PRD_CLO-ORA01_SLT1_W4M
g N\ N\ N o ———— —— —CLO_PRD_WEB_02_SLT1_GWS
= 600 MRS = :‘ ——CLO_PRD_WEB_02_SLT1_W4M
2 \ —CLO_PRD_WEB_02_SLT1_WPO
CLO_PRD_WEB_02_SLT1_WSR
400 —CLO_PRD_WEB_02_SLT1_WUM
200
0

12/12/2023 12/13/2023 12/14/2023 12/15/2023 12/16/2023
MONITORDATE

Page 9



12/16/2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Disaster per ABS component
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