Weekly SLA Customer Report

9-12-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

9-12-2023 43 95 54 72

8-12-2023 43 95 54 72

7-12-2023 43 95 54 72

6-12-2023 43 95 54 72

5-12-2023 43 95 54 72

4-12-2023 44 95 54 72

3-12-2023 44 95 53 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

9-12-2023 73 95 26 72

8-12-2023 73 95 26 72

7-12-2023 75 95 23 72

6-12-2023 77 95 22 72

5-12-2023 77 95 22 72

4-12-2023 77 95 22 72

3-12-2023 77 95 22 72
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Weekly SLA Customer Report

9-12-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
9-12-2023 38 50 31 29 590 398
8-12-2023 38 50 31 29 590 397
7-12-2023 38 50 31 30 590 392
6-12-2023 38 50 31 31 590 389
5-12-2023 38 50 31 31 590 389
4-12-2023 38 50 31 31 590 389
3-12-2023 38 50 31 31 590 389
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
9-12-2023 84 80 13 56 1,475 622
8-12-2023 84 80 13 56 1,475 623
7-12-2023 84 80 12 56 1,475 618
6-12-2023 84 80 12 56 1,475 620
5-12-2023 84 80 12 56 1,475 620
4-12-2023 84 80 12 56 1,475 613
3-12-2023 84 80 12 57 1,475 601
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Weekly SLA Customer Report

9-12-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
9-12-2023 84 80 13 22 1,131 833
8-12-2023 84 80 13 22 1,131 836
7-12-2023 84 80 13 23 1,131 831
6-12-2023 84 80 13 23 1,131 833
5-12-2023 84 80 13 23 1,131 833
4-12-2023 84 80 13 23 1,131 826
3-12-2023 84 80 13 24 1,131 814
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
9-12-2023 71 45 13
8-12-2023 72 45 13
7-12-2023 72 45 13
6-12-2023 72 45 13
5-12-2023 72 45 13
4-12-2023 72 45 13
3-12-2023 72 45 13
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Weekly SLA Customer Report

9-12-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSWEB2-2022
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
9-12-2023 73 45 12
8-12-2023 73 45 12
7-12-2023 73 45 12
6-12-2023 73 45 12
5-12-2023 73 45 12
4-12-2023 73 45 12
3-12-2023 73 45 12
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Customer VOS_Production
Database ID 143

Database Performance VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Standby
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Database growth over last month
Database growth over last month
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Weekly SLA Customer Report

9-12-2023

Customer
Database ID

VOS_Production
143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9-12-2023 ABSDATA 100 72
INDX 138 110
8-12-2023 ABSDATA 100 72
INDX 138 110
7-12-2023 ABSDATA 100 72
INDX 138 110
6-12-2023 ABSDATA 100 72
INDX 130 110
5-12-2023 ABSDATA 100 72
INDX 130 110
4-12-2023 ABSDATA 100 72
INDX 130 110
3-12-2023 ABSDATA 100 72
INDX 130 109
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Weekly SLA Customer Report

9-12-2023

Customer

Database ID

Database Tablespace

VOS_Production
143

VOSDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9-12-2023 ABSDATA 146 99
INDX 230 193
8-12-2023 ABSDATA 146 99
INDX 230 193
7-12-2023 ABSDATA 146 99
INDX 230 193
6-12-2023 ABSDATA 146 99
INDX 230 193
5-12-2023 ABSDATA 146 99
INDX 230 193
4-12-2023 ABSDATA 146 99
INDX 230 193
3-12-2023 ABSDATA 146 99
INDX 230 193
Bl Status and last ETL error for VOSDB_BI
ma 4/12/2023 di 5/12/2023 wo 6/12/2023 do 7/12/2023 vr 8/12/2023 za 9/12/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOSDB_BI

do, 7-12-2023 None
do, 7-12-2023 None
di, 5-12-2023 None
vr, 8-12-2023 None
ma, 4-12-2023 None
za, 9-12-2023 None
zo, 3-12-2023 None
zo, 3-12-2023 None
ma, 4-12-2023 None
wo, 6-12-2023 None
wo, 6-12-2023 None
za, 9-12-2023 None
di, 5-12-2023 None
vr, 8-12-2023 None
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

9-12-2023

Customer

Database ID

VOS_Production

143

ABSSolute Application Server Services

Mb / day

500

400

300

200

100

Avg Users

Avg memory used per ABS Server Service

BS

1

/ \ \ M A AMM/L NAAAA D MM]\/\A/\A/W/\/\/\AUAVA AN

| \
V\J .W‘.

AR

(/74

i\

VOV

y wl \\\ /m" ‘\N‘ ,\M' A ’\94“ A uw"’\\‘vﬁ i

——VOS_PRD_SRV1_SLT1_APP
VOS_PRD_SRV1_SLT2_APP
——VOS_PRD_SRV1_SLT3_APP
——VOS_PRD_SRV2_SLT1_APP
——VOS_PRD_SRV2_SLT2_APP
VOS_PRD_SRV2_SLT3_APP

|

9-12-2023

——VOS_PRD_SRV1_SLT1_APP
VOS_PRD SRV1_SLT2_APP
——VOS_PRD_SRV1_SLT3_APP
—VOS_PRD_SRV2 SLT1_APP
——VOS_PRD_SRV2_SLT2_APP
VOS_PRD SRV2_SLT3_APP

9-12-2023

MONITORDATE
Avg users per day per ABS server
N
M [ AA .
T [a A /g [\ A\
[[pA\ [V [N | A\ A
A\ /NN A | A \
I\ W PV \ N
‘ A \A W N |
&4 [ ™ N W/ A A
v A 1 BV E—C —V A

MONITORDATE

Laundry
Business
Solutions

Page 13



9-12-2023

Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 143 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 143 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 143 -~ 2 Business
Solutions

Disaster per ABS component
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