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Solutions

Customer RFL_Production ' Laund
Database ID 174 ‘\4 BS Business
N7
Harddisk Usage RFL_PRD_ABSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
2-12-2023 68 499 161 77 400 91 50 400 200 58
1-12-2023 68 499 161 77 400 91 50 400 200 59
30-11-2023 68 499 161 77 400 91 50 400 200 59
29-11-2023 68 499 160 77 400 91 50 400 200 59
28-11-2023 68 499 160 77 400 91 50 400 200 59
27-11-2023 68 499 160 77 400 91 50 400 200 60
26-11-2023 68 499 160 77 400 91 50 400 200 59
Harddisk Usage RFL_PRD_ABS02_STB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceonE: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
2-12-2023 79 499 104 70 600 181 37 600 375 88
1-12-2023 79 499 104 70 600 181 37 600 375 89
30-11-2023 79 499 104 70 600 181 37 600 375 89
29-11-2023 79 499 104 70 600 181 37 600 375 89
28-11-2023 79 499 104 70 600 181 37 600 375 89
27-11-2023 79 499 104 70 600 181 37 600 375 89
26-11-2023 79 499 103 70 600 181 37 600 375 89

Page 1



2-12-2023

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RFL_Production
Database ID 174

Database Performance RFL_PRD_ABS01_DB

240

200

. Mg a M . _

0 b FA‘Ll )
w b ——DB Processes Used
DB Sessions Used
- ——DB Users Connected

40

27-11-2023 28-11-2023 29-11-2023 30-11-2023 1-12-2023 2-12-2023
16
14
12
10
8
6
4 ] | ——Sessions Active
2
0
27-11-2023 28-11-2023 29-11-2023 30-11-2023 1-12-2023 2-12-2023

Page 2



2-12-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RFL_Production
Database ID 174

Database Performance RFL_PRD_ABS02_STB_DB

DB Processes Max 1,000

60

S M N Wil | |i‘i|\u T T ||‘|||i 1T ]

40 o ‘ |y | e \ “ LMLy \ | |
ik ETRNRTRITN |“""LJ""J.L“‘H bbb bl b Ll Rl sy UL LU ) e obmedmsbede s Lok | .Y

30

20

——DB Processes Used
DB Sessions Used

10

27-11-2023 28-11-2023 29-11-2023 30-11-2023 1-12-2023 2-12-2023

Page 3



Weekly SLA Customer Report

2-12-2023

Customer
Database ID

RFL_Production
174

DATABASE SIZE RFL_PRD_ABS01_DB
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Database growth over last month

Database Tablespace RFL_PRD_ABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2-12-2023 ABSDATA 91 75
INDX 200 161
1-12-2023 ABSDATA 91 75
INDX 200 161
30-11-2023 ABSDATA 91 75
INDX 200 161
29-11-2023 ABSDATA 91 75
INDX 200 160
28-11-2023 ABSDATA 91 75
INDX 200 160
27-11-2023 ABSDATA 91 75
INDX 200 160
26-11-2023 ABSDATA 91 75
INDX 200 160
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