Weekly SLA Customer Report

12/2/2023

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/2/2023 60 200 80 95 200 10
12/1/2023 60 200 80 95 200 10
11/30/2023 60 200 80 95 200 10
11/29/2023 60 200 80 95 200 10
11/28/2023 60 200 80 95 200 10
11/27/2023 60 200 80 95 200 10
11/26/2023 60 200 80 95 200 10
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/2/2023 61 200 77 93 200 13
12/1/2023 61 200 77 93 200 13
11/30/2023 61 200 77 93 200 13
11/29/2023 61 200 77 93 200 13
11/28/2023 61 200 77 93 200 13
11/27/2023 61 200 77 93 200 13
11/26/2023 61 200 77 93 200 13
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Weekly SLA Customer Report

12/2/2023

Customer

Database ID

LLG_Production

53

BS

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/2/2023 49 150 77 33 685 459
12/1/2023 49 150 77 33 685 458
11/30/2023 49 150 77 33 685 458
11/29/2023 49 150 77 33 685 458
11/28/2023 49 150 77 33 685 458
11/27/2023 49 150 77 33 685 459
11/26/2023 49 150 77 33 685 461
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/2/2023 79 279 59 43 928 525 55 749 336
12/1/2023 79 279 59 43 928 525 53 749 349
11/30/2023 79 279 59 43 928 525 49 749 384
11/29/2023 79 279 59 43 928 525 38 749 468
11/28/2023 79 279 59 43 928 525 33 749 503
11/27/2023 79 279 59 43 928 525 37 749 475
11/26/2023 79 279 59 43 928 525 60 749 300
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Weekly SLA Customer Report

12/2/2023

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/2/2023 82 279 49 88 1,117 131 93 559 38
12/1/2023 82 279 49 88 1,117 131 93 559 38
11/30/2023 82 279 49 88 1,117 131 93 559 38
11/29/2023 82 279 49 88 1,117 131 93 559 38
11/28/2023 82 279 49 88 1,117 131 93 559 38
11/27/2023 82 279 49 88 1,117 131 93 559 38
11/26/2023 82 279 51 88 1,117 131 93 559 38
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/2/2023 20 279 223 55 993 443 50 684 340
12/1/2023 20 279 223 55 993 443 50 684 340
11/30/2023 20 279 223 55 993 443 50 684 340
11/29/2023 20 279 223 55 993 443 50 684 340
11/28/2023 20 279 223 55 993 443 49 684 350
11/27/2023 20 279 223 55 993 443 39 684 415
11/26/2023 20 279 223 55 993 443 51 684 336
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Weekly SLA Customer Report

12/2/2023

Customer
Database ID

Database Performance

LLG_Production

53

LLGDB_Production

180

160 |t

|
‘\\ﬂﬁn M’W I

140

120

100

80

60

40

20

LTI ITTY

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

M, . T e 1 | LY ) il Mwm A
e "”JU uwhw\ﬂ Ia | vrﬂ S jﬁl o “F"'JII\HL“ Al et ﬂm AN j'\n‘ WM T«uj"\, "%’I,Mﬂ N g V’L'M Mo b M‘ﬂ W\NL\H "‘”!\’ 2 M"mf“w /'W'L .nfh’\rl J’Ulw L LA VJ“V”MV‘M |, Bl
S wum ' P o w7t < P N v v b b
11/27/2023 11/28/2023 11/29/2023 11/30/2023 12/1/2023 12/2/2023
11/27/2023 11/28/2023 11/29/2023 11/30/2023 12/1/2023 12/2/2023

Page 4



12/2/2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby TS2
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Weekly SLA Customer Report

12/2/2023

Customer LLG_Production
Database ID 53
DATABASE SIZE LLGDB_Production
Database growth over last month
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

12/2/2023

Customer

Database ID 53

LLG_Production

ABSSolute Application Server Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

12/2/2023

Customer

Database ID

LLG_Production

53

ABSSolute Application Server Services
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Weekly SLA Customer Report
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~N2Z Business

Solutions

Disaster per ABS component
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