Weekly SLA Customer Report

11/18/2023

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/18/2023 60 200 80 95 200 10
11/17/2023 60 200 80 95 200 10
11/16/2023 60 200 80 95 200 10
11/15/2023 60 200 80 95 200 10
11/14/2023 60 200 80 95 200 10
11/13/2023 60 200 80 95 200 9
11/12/2023 60 200 80 95 200 9
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/18/2023 61 200 77 93 200 13
11/117/2023 61 200 77 93 200 13
11/16/2023 61 200 77 93 200 13
11/15/2023 61 200 77 93 200 13
11/14/2023 61 200 77 93 200 13
11/13/2023 61 200 77 93 200 13
11/12/2023 61 200 77 93 200 13
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Weekly SLA Customer Report

11/18/2023

Customer

Database ID

LLG_Production

53

BS

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/18/2023 49 150 76 41 685 405
11/17/2023 49 150 76 42 685 397
11/16/2023 49 150 76 42 685 398
11/15/2023 50 150 75 44 685 385
11/14/2023 50 150 75 46 685 371
11/13/2023 49 150 76 46 685 371
11/12/2023 49 150 76 46 685 372
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
11/18/2023 79 279 59 43 928 525 61 749 291
11/17/2023 79 279 59 43 928 525 60 749 302
11/16/2023 79 279 59 43 928 525 51 749 370
11/15/2023 79 279 58 43 928 525 41 749 444
11/14/2023 79 279 57 43 928 525 47 749 394
11/13/2023 79 279 59 43 928 525 49 749 380
11/12/2023 79 279 59 43 928 525 60 749 300
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Weekly SLA Customer Report

11/18/2023

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
11/18/2023 82 279 50 88 1,117 131 93 559 38
11/17/2023 82 279 50 88 1,117 131 93 559 38
11/16/2023 82 279 49 88 1,117 131 93 559 38
11/15/2023 83 279 48 88 1,117 131 93 559 38
11/14/2023 83 279 48 88 1,117 131 93 559 38
11/13/2023 82 279 49 88 1,117 131 93 559 38
11/112/2023 82 279 50 88 1,117 131 93 559 38
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
11/18/2023 20 279 223 55 993 443 51 684 334
11/17/2023 20 279 223 55 993 443 51 684 334
11/16/2023 20 279 223 55 993 443 51 684 337
11/15/2023 21 279 222 55 993 443 43 684 388
11/114/2023 21 279 222 55 993 443 31 684 472
11/13/2023 20 279 223 55 993 443 23 684 528
11/12/2023 20 279 223 55 993 443 34 684 454
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Weekly SLA Customer Report

11/18/2023

Customer
Database ID

LLG_Production

53

Database Performance

LLGDB_Production

180

160

140

120

w iy, h !mdﬁ!ﬁr HMMM Wﬂ V‘M q MM W’f\'\ VIl ,,nf q Iy MW

ML

100

80

60

40 L

Ay M,
[T ™

Sy 'WW
-

|

WLN‘“MH«‘U"W“‘%

o }"’W\wﬂwwﬂw o N

T 7 A=

20

11/13/2023

11/14/2023

11/15/2023

11/16/2023

11/17/2023 11/18/2023

‘ Laundry
- A Business
V4 Solutions

——DB Processes Used
DB Sessions Used
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Weekly SLA Customer Report

11/18/2023

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby TS2

DB Processes Max 0
DB Processes Max 4
DB Processes Max 300
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Weekly SLA Customer Report

11/18/2023

Customer LLG_Production
Database ID 53
DATABASE SIZE LLGDB_Production
Database growth over last month
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Database Tablespace

LLGDB_Production

Date
11/18/2023

11/17/2023

11/16/2023

11/15/2023

11/14/2023

11/13/2023

11/12/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

178
216
178
216
178
216
178
216
178
216
178
216
178
216

Usedsize (Gb)

126
182
126
182
126
182
126
182
126
182
126
182
127
184

Percentage free
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

11/18/2023

Customer
Database ID

LLG_Production
53

BS

ABSSolute Application Server Services

Avg memory used per ReportServer Service
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11/18/2023
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Web component
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11/18/2023

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry

Database ID 53 H
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Disaster per ABS component
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