11-11-2023

Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Laundry
Business
Solutions

B

Harddisk Usage BGG_PRD_DEDC-APP46

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
11-11-2023 95 88 1 0 44 77
10-11-2023 95 88 1 0 44 77
9-11-2023 95 88 1 0 44 77
8-11-2023 95 88 1 0 44 77
7-11-2023 95 88 1 0 44 77
6-11-2023 95 88 1 0 44 77
5-11-2023 95 88 1 0 44 77
Harddisk Usage BGG_PRD_DEDC-APP47

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
11-11-2023 97 88 1 0 44 84
10-11-2023 97 88 1 0 44 84
9-11-2023 97 88 1 0 44 84
8-11-2023 97 88 1 0 44 84
7-11-2023 97 88 1 0 44 84
6-11-2023 97 88 1 0 44 84
5-11-2023 97 88 1 0 44 84
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Laundry
Business
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B

Harddisk Usage BGG_PRD_DEDC-DB08

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
11-11-2023 96 100 1 0 44 68
10-11-2023 96 100 1 0 44 68
9-11-2023 96 100 1 0 44 68
8-11-2023 96 100 1 0 44 68
7-11-2023 96 100 1 0 44 68
6-11-2023 96 100 1 0 44 68
5-11-2023 96 100 1 0 44 68
Harddisk Usage BGG_PRD_DEDC-DMZ05_WEB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
11-11-2023 97 100 1 0 61 90
10-11-2023 97 100 1 0 61 90
9-11-2023 97 100 1 0 61 90
8-11-2023 97 100 1 0 61 90
7-11-2023 97 100 1 0 61 90
6-11-2023 97 100 1 0 61 90
5-11-2023 97 100 1 0 61 90
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Customer BGG_Production
Database ID 162

Laundry
Business
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B

Harddisk Usage BGG_PRD_DEDC-DMZ06_WEB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
11-11-2023 96 100 1 0 61 90
10-11-2023 96 100 1 0 61 90
9-11-2023 96 100 1 0 61 90
8-11-2023 96 100 1 0 61 90
7-11-2023 96 100 1 0 61 90
6-11-2023 96 100 1 0 61 90
5-11-2023 96 100 1 0 61 90
Harddisk Usage BGG_PRD_PrimaryDB_SRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%)
11-11-2023 96 83 1 0 44 69
10-11-2023 96 83 1 0 44 69
9-11-2023 96 83 1 0 44 69
8-11-2023 96 83 1 0 44 69
7-11-2023 96 83 1 0 44 69
6-11-2023 96 83 1 0 44 69
5-11-2023 96 83 1 0 44 69
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Customer BGG_Production
Database ID 162

Database Performance BGG_PRD_DEDC-DB07_DB_Production
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Customer BGG_Production
Database ID 162

Database Performance BGG_PRD_DEDC-DB08_DB_Stb
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Weekly SLA Customer Report

11-11-2023

Customer

BGG_Production

Database ID 162

DATABASE SIZE BGG_PRD_DEDC-DB07_DB_Production

Database Size (GB)

Database growth over last month
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Database Tablespace BGG_PRD_DEDC-DB07_DB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-11-2023 ABSDATA 656 550
INDX 38 26
10-11-2023 ABSDATA 656 550
INDX 38 26
9-11-2023 ABSDATA 656 550
INDX 38 26
8-11-2023 ABSDATA 656 549
INDX 38 26
7-11-2023 ABSDATA 656 549
INDX 38 26
6-11-2023 ABSDATA 656 548
INDX 38 26
5-11-2023 ABSDATA 652 548
INDX 38 26
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Mb / day

600

500

400

300

200

100

Avg Users

Avg memory used per ABS Server Service

—BGG_PRD_DEDC-APP46_SLT01_APP
l A BGG_PRD_DEDC-APP46_SLT02 APP
/\ /W/\ w\ | \/V\/\ i R60_PRD_DEDCARAT_SLTOZ AP
I JWM /AAW\ O L
N L
J o N N vw\ N
M
v««-v—fv'\/—’\«/—w\/\/—/\/\w/
4-11-2023 5-11-2023 6-11-2023 7-11-2023 8-11-2023 9-11-2023 10-11-2023 11-11-2023
MONITORDATE
Avg users per day per ABS server
1 \ —BGG_PRD_DEDC-APP46_SLT01_APP
N “ | " 7 A\  oa PO DEDO AT SLTOT AP
10 & [\ A ' —BGG_PRD_DEDC-APP47_SLT02_APP
8 T W o A S
6 N T N
. \ L \ | \ W]
2 N Y [ \\
0 XA WA, \ LA \ N\/L}\’\Ld_\ /J JAS\VA \ /
4-11-2023 5-11-2023 6-11-2023 7-11-2023 8-11-2023 9-11-2023 10-11-2023 11-11-2023

MONITORDATE

Page 7



Weekly SLA Customer Report

11-11-2023

Customer

Database ID

ABSSolute Application ReportServer Services

BGG_Production

Mb / day

450
400
350
300
250
200
150
100

50

Avg memory used per ReportServer Service

- Laundry
A Business
‘I Solutions

——BGG_PRD_DEDC-APP46_SLTO01_REP

BGG_PRD_DEDC-APP46_SLT02_REP
—_BGG_PRD_DEDC-APP47_SLT02_REP

mm b

o PR

‘ \ T Y 1 T 1
\ VI T VLT N1l | A
| A\ Al A 1%

Page 8



11-11-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

ABSSolute Web Component Services

Avg memory used per ABS Web component

320

280 |

oo \MVMVMVAM/\VNV_WAVMVMM\MVA‘M/W\\M‘
g AN RO A SR SR Al ST VAR R
A 160
o]
=

120

—BGG_PRD_DEDC-DMZ05_WEB_GWS
80 BGG_PRD_DEDC-DMZ05_WEB_W4M
0 —_BGG_PRD_DEDC-DMZ05_WEB_WP2
—BGG_PRD_DEDC-DMZ05_WEB_WPO

0 —BGG_PRD_DEDC-DMZ05_WEB_WUM
BGG_PRD_DEDC-DMZ06_WEB_GWS
—BGG_PRD_DEDC-DMZ06_WEB_W4M
— BGG_PRD_DEDC-DMZ06_WEB_WP2
4-11-2023 5-11-2023 6-11-2023 7-11-2023 8-11-2023 9-11-2023 10-11-2023 | — 1BGEMRD_DEDC-DMZ06_WEB_WPO
MONITORDATE —BGG_PRD_DEDC-DMZ06_WEB_WUM

Page 9



11-11-2023

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 162

Disaster per ABS component
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