Weekly SLA Customer Report

11/4/2023

Customer

Database ID

Harddisk Usage

AUJ Production

41

AUJ Prod. ABSSolute DB server: PABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
11/4/2023 85 200 29 57 1,200 512 11 1,799 1,599
11/3/2023 85 200 29 53 1,200 559 11 1,799 1,599
11/2/2023 85 200 29 53 1,200 562 11 1,799 1,599
11/1/2023 85 200 29 53 1,200 561 11 1,799 1,599
10/31/2023 86 200 29 54 1,200 558 11 1,799 1,599
10/30/2023 86 200 29 54 1,200 551 11 1,799 1,599
10/29/2023 86 200 29 54 1,200 550 11 1,799 1,599
Harddisk Usage AUJ Prod. Bl DB server: PABSBIA1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
11/4/2023 87 200 26 67 1,000 329
11/3/2023 87 200 26 67 1,000 325
11/2/2023 87 200 26 68 1,000 324
11/1/2023 87 200 25 68 1,000 324
10/31/2023 87 200 25 68 1,000 324
10/30/2023 87 200 25 68 1,000 324
10/29/2023 87 200 25 68 1,000 324
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Weekly SLA Customer Report

11/4/2023

Customer

Database ID

Harddisk Usage

AUJ Production

41

AUJ_PRD_ABS_APP1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/4/2023 70 40 12 22 85 66
11/3/2023 70 40 12 22 85 67
11/2/2023 70 40 12 22 85 66
11/1/2023 70 40 12 23 85 66
10/31/2023 70 40 12 24 85 65
10/30/2023 70 40 12 25 85 64
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/4/2023 84 40 6 56 85 37
11/3/2023 84 40 6 56 85 38
11/2/2023 84 40 6 56 85 37
11/1/2023 84 40 6 57 85 37
10/31/2023 84 40 6 58 85 36
10/30/2023 84 40 6 59 85 35
10/29/2023 84 40 6 59 85 34
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Weekly SLA Customer Report
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Customer
Database ID

Database Performance

AUJ Production
41

AUJ EMCC
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Database ID 41

Database Performance

AUJ Production
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Weekly SLA Customer Report

11/4/2023

Customer AUJ Production
Database ID 41

Database Performance AUJ_DB1_Primary
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11/4/2023

Weekly SLA Customer Report

Customer AUJ Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJ EMCC

Database growth over last month
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DATABASE SIZE AUJ Prod. Bl DB (PABSBI1 server)

Database growth over last month
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Weekly SLA Customer Report

Customer AUJ Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_DB1_Primary

Database growth over last month
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Weekly SLA Customer Report

11/4/2023

Customer
Database ID

AUJ Production
41

Database Tablespace

AUJ Prod. Bl DB (PABSBI1 server)

Date
11/4/2023

11/3/2023

11/2/2023

11/1/2023

10/31/2023

10/30/2023

10/29/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

156
32
156
32
156
32
156
32
156
32
156
32
156
32

Usedsize (Gb)

129
26
129
26
129
26
129
26
129
26
129
26
129
26

Percentage free
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Weekly SLA Customer Report

11/4/2023

Customer
Database ID

Database Tablespace

AUJ Production
41

AUJ_DB1_Primary

Date
11/4/2023

11/3/2023

11/2/2023

11/1/2023

10/31/2023

10/30/2023

10/29/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb)
728 595
792 646
728 595
792 646
728 594
792 646
728 594
792 645
728 593
792 645
728 592
792 644
728 592
792 644

Percentage free

AUJ Prod. Bl DB (PABSBI1 server)

BS

Mon 30/10/2023 Tue 31/10/2023 Wed 1/11/2023 Thu 2/11/2023 Fri 3/11/2023 Sat 4/11/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer AUJ Production
Database ID 41

Bl last ETL error for ~ AUJ Prod. Bl DB (PABSBI1 server)

Wed, 1-11-2023 None
Thu, 2-11-2023 None
Thu, 2-11-2023 None
Sat, 4-11-2023 None
Sun, 29-10-2023 None
Tue, 31-10-2023 None
Mon, 30-10-2023 None
Fri, 3-11-2023 None
Tue, 31-10-2023 None
Sat, 4-11-2023 None
Sun, 29-10-2023 None
Mon, 30-10-2023 None
Wed, 1-11-2023 None
Fri, 3-11-2023 None
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Weekly SLA Customer Report

11/4/2023

Customer
Database ID

AUJ Production
41

ABSSolute Application Server Services

Mb / day
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——AUJ_PRD_SRV2_SLT1_APP
~AUJ_PRD_SRV2_SLT2_APP
AUJ_PRD_SRV2_SLT3_APP
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MONITORDATE
Avg users per day per ABS server
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——AUJ_PRD_SRV2_SLT2_APP
AUJ_PRD_SRV2_SLT3_APP
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Weekly SLA Customer Report

11/4/2023

Customer

Database ID

AUJ Production
41

ABSSolute Application ReportServer Services

Mb / day
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MONITORDATE

11/1/2023

Disaster per ABS component

~—AUJ_PRD_SRV1_SLT1_REP
AUJ_PRD_SRV1_SLT2 _REP
~AUJ_PRD_SRV1_SLT3_REP
——AUJ_PRD_SRV2_SLT1_REP
——AUJ_PRD_SRV2_SLT2 REP
AUJ_PRD_SRV2_SLT3_REP

11/4/2023

B AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT1_REP

B AUJ_PRD_SRV1_SLT2_APP
B AUJ_PRD_SRV1_SLT2 _REP

B AUJ_PRD_SRV1_SLT3_APP
AUJ_PRD_SRV1_SLT3_REP

B AUJ_PRD_SRV2 SLT1_APP
AUJ_PRD_SRV2 SLT1_REP

B AUJ_PRD_SRV2_SLT2_APP
B AUJ_PRD_SRV2_SLT2_REP

B AUJ_PRD_SRV2_SLT3_APP
AUJ_PRD_SRV2_SLT3 REP
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