28-10-2023

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
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BS

Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
28-10-2023 70 150 45 27 700 508 56 800 349
27-10-2023 70 150 45 27 700 508 55 800 363
26-10-2023 70 150 45 27 700 508 53 800 374
25-10-2023 70 150 45 27 700 508 43 800 455
24-10-2023 70 150 45 27 700 508 44 800 446
23-10-2023 68 150 47 27 700 508 44 800 444
22-10-2023 70 150 45 27 700 508 51 800 393
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
28-10-2023 69 150 47 24 1,200 917 54 700 323
27-10-2023 69 150 47 24 1,200 917 54 700 319
26-10-2023 69 150 46 24 1,200 917 50 700 350
25-10-2023 69 150 46 24 1,200 917 42 700 409
24-10-2023 69 150 47 24 1,200 917 43 700 402
23-10-2023 69 150 47 24 1,200 917 43 700 401
22-10-2023 69 150 47 24 1,200 917 53 700 330
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
28-10-2023 35 150 98
27-10-2023 35 150 98
26-10-2023 35 150 98
25-10-2023 35 150 96
24-10-2023 36 150 95
23-10-2023 36 150 95
22-10-2023 37 150 95
Harddisk Usage STK_PRD_ABSSOLUTEQ2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
28-10-2023 72 150 42
27-10-2023 72 150 42
26-10-2023 72 150 42
25-10-2023 72 150 42
24-10-2023 72 150 42
23-10-2023 72 150 42
22-10-2023 72 150 42
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Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
28-10-2023 82 150 27
27-10-2023 82 150 27
26-10-2023 82 150 27
25-10-2023 82 150 27
24-10-2023 82 150 27
23-10-2023 82 150 27
22-10-2023 82 150 27
Harddisk Usage STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
28-10-2023 83 150 26
27-10-2023 82 150 26
26-10-2023 83 150 26
25-10-2023 83 150 26
24-10-2023 82 150 26
23-10-2023 82 150 27
22-10-2023 82 150 27
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Database Performance STKDB_Production
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Database Performance STKDB_Standby
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Customer

Database ID

STK_Production

82

Database Tablespace

STKDB_Production

Date
28-10-2023

27-10-2023

26-10-2023

25-10-2023

24-10-2023

23-10-2023

22-10-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
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ABSSolute Application Server Services

Mb / day

600

500

400

300

200

100

Avg Users

Avg memory used per ABS Server Service

BS

—STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
—STK_PRD_ABSSOLUTE02_SLTO01_APP
—__STK_PRD_ABSSOLUTE02_SLT02_APP

21-10-2023 22-10-2023

23-10-2023

Avg users per day per ABS server

24-10-2023

25-10-2023

MONITORDATE

26-10-2023

27-10-2023

28-10-2023

Laundry
Business
Solutions

DA,

JASUN

—STK_PRD_ABSSOLUTEO1_SLTO1_APP
STK_PRD_ABSSOLUTEO1_SLT02_APP

W

\

A\

—__STK_PRD ABSSOLUTE02_SLTO1_APP

[ A

A\

—STK_PRD_ABSSOLUTE02_SLT02 APP

\
\
[

A\

7
) [\

\
N

Y I\
i

W i I
Y ) S/ V2R
N Y = s
=N BN L S R

MONITORDATE

Page 7



28-10-2023

- Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
——STK_PRD_ABSDBORACLEO2_SLTO01_REP
500 STK_PRD_ABSSOLUTEO1_SLTO01_REP

—__STK_PRD_ABSSOLUTEO1_SLT02 REP
400 A iR

) Y Y V27 A L
PR I O W %\ Y P A

M\,
. \
100 W\/w ﬁ / | VK»/U k N \ﬂ VU \JM w

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services
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Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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