Weekly SLA Customer Report

21-10-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

21-10-2023 56 95 42 72

20-10-2023 56 95 42 72

19-10-2023 56 95 41 72

18-10-2023 56 95 41 72

17-10-2023 56 95 41 72

16-10-2023 57 95 41 72

15-10-2023 57 95 41 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

21-10-2023 81 95 18 72

20-10-2023 81 95 18 72

19-10-2023 81 95 18 72

18-10-2023 82 95 18 72

17-10-2023 82 95 17 72

16-10-2023 82 95 17 72

15-10-2023 82 95 17 72
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Weekly SLA Customer Report

21-10-2023

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
21-10-2023 39 50 31 31 590 386
20-10-2023 39 50 31 31 590 384
19-10-2023 39 50 31 31 590 384
18-10-2023 39 50 31 31 590 384
17-10-2023 39 50 31 31 590 384
16-10-2023 39 50 31 31 590 384
15-10-2023 39 50 31 32 590 384
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
21-10-2023 84 80 12 58 1,475 593
20-10-2023 84 80 12 58 1,475 591
19-10-2023 84 80 12 58 1,475 591
18-10-2023 84 80 12 58 1,475 589
17-10-2023 84 80 12 58 1,475 582
16-10-2023 84 80 12 59 1,475 579
15-10-2023 84 80 12 59 1,475 577

BS

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

21-10-2023

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
21-10-2023 84 80 13 25 1,131 804
20-10-2023 84 80 13 25 1,131 805
19-10-2023 84 80 13 25 1,131 805
18-10-2023 84 80 13 25 1,131 803
17-10-2023 84 80 13 26 1,131 796
16-10-2023 84 80 13 26 1,131 793
15-10-2023 84 80 13 26 1,131 792
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
21-10-2023 72 45 13
20-10-2023 72 45 13
19-10-2023 72 45 13
18-10-2023 72 45 12
17-10-2023 72 45 12
16-10-2023 72 45 12
15-10-2023 72 45 12
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
21-10-2023 73 45 12
20-10-2023 73 45 12
19-10-2023 73 45 12
18-10-2023 73 45 12
17-10-2023 73 45 12
16-10-2023 73 45 12
15-10-2023 73 45 12
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Customer VOS_Production
Database ID 143

Database Performance VOSDB_BI
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

21-10-2023
Database Performance VOSDB_Standby
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VOS_Production
143

Customer
Database ID

VOSDB_BI

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

21-10-2023

Customer
Database ID

VOS_Production
143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-10-2023 ABSDATA 100 71
INDX 128 108
20-10-2023 ABSDATA 100 71
INDX 128 108
19-10-2023 ABSDATA 100 71
INDX 128 108
18-10-2023 ABSDATA 100 71
INDX 128 107
17-10-2023 ABSDATA 100 71
INDX 128 107
16-10-2023 ABSDATA 100 71
INDX 128 107
15-10-2023 ABSDATA 100 71
INDX 128 107

BS

Laundry
Business
Solutions

Page 9



Weekly SLA Customer Report

21-10-2023

Customer

Database ID

Database Tablespace

VOS_Production
143

VOSDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-10-2023 ABSDATA 146 99
INDX 230 190
20-10-2023 ABSDATA 146 99
INDX 230 190
19-10-2023 ABSDATA 146 99
INDX 230 190
18-10-2023 ABSDATA 146 99
INDX 230 190
17-10-2023 ABSDATA 146 99
INDX 230 190
16-10-2023 ABSDATA 146 99
INDX 230 190
15-10-2023 ABSDATA 146 99
INDX 230 190
Bl Status and last ETL error for VOSDB_BI
ma 16/10/2023 di 17/10/2023 wo 18/10/2023 do 19/10/2023 vr 20/10/2023 za 21/10/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOSDB_BI

zo, 15-10-2023 None
ma, 16-10-2023 None
do, 19-10-2023 None
zo, 15-10-2023 None
vr, 20-10-2023 None
wo, 18-10-2023 None
za, 21-10-2023 None
do, 19-10-2023 None
di, 17-10-2023 None
wo, 18-10-2023 None
ma, 16-10-2023 None
di, 17-10-2023 None
vr, 20-10-2023 None
za, 21-10-2023 None
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Weekly SLA Customer Report

21-10-2023

Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

21-10-2023

Customer

Database ID

VOS_Production
143

ABSSolute Application Server Services
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450
400
350
300
250
200
150
100

50

Avg Users

Avg memory used per ABS Server Service

MONITORDATE

——VOS_PRD_SRV1_SLT1_APP
| VOS_PRD_SRV1_SLT2_APP
N~ \ ’\ [\ —VOS_PRD_SRV1_SLT3_APP
W ——VOS_PRD_SRV2_SLT1_APP
\ /\V/V V \\/\f\/\/\/\ j\j\/\/\/\/\/\/\/\ /“/\N\ A/\/\ /\/\ /\/\ A H /\/\ —VOS_PRD_SRV2_SLT2_APP
v VN \ , V\/ VOS_PRD_SRV2_SLT3_APP
- N V VL A T Y Py .
14-10-2023 15-10-2023 16-10-2023 17-10-2023 18-10-2023 19-10-2023 20-10-2023 21-10-2023
MONITORDATE
Avg users per day per ABS server
18 B N —VOS_PRD_SRV1_SLT1_APP
16 A VOS_PRD SRV1_SLT2_APP
14 [ M\, A / [\ ——VOS_PRD_SRV1_SLT3_APP
12 | VA \ | [ | ——VOS_PRD_SRV2 SLT1_APP
o \ | I/ \\ IN | | o [\ —VOS_PRD_SRV2_SLT2_APP
. )\ @S\ I\ \ / ) PN VOS_PRD_SRV2_SLT3_APP
. ALY (T \ 1\ ]\ /AN
) A\ /A ' N \g;\\
g QW B W/ N VY B
. Y. ~\| L A ~ WA,
14-10-2023 15-10-2023 16-10-2023 17-10-2023 18-10-2023 19-10-2023 20-10-2023 21-10-2023

- Laundry
A Business
‘I Solutions

Page 13



Weekly SLA Customer Report

21-10-2023

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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21-10-2023

Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 143 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 143 -~ 2 Business
N7 Solutions

Disaster per ABS component
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