Weekly SLA Customer Report

21-10-2023

Customer KLA Production
Database ID 65
Harddisk Usage KLA_PRD_KLAHQORAO03
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
21-10-2023 30 150 104 47 250 132
20-10-2023 31 150 103 47 250 133
19-10-2023 31 150 103 47 250 132
18-10-2023 31 150 103 47 250 133
17-10-2023 32 150 103 47 250 132
16-10-2023 32 150 102 47 250 132
15-10-2023 32 150 102 47 250 133
Harddisk Usage KLA_PRD_KLAHQWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
21-10-2023 49 39 20
20-10-2023 49 39 20
19-10-2023 49 39 20
18-10-2023 50 39 20
17-10-2023 50 39 20
16-10-2023 50 39 20
15-10-2023 50 39 20
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Weekly SLA Customer Report

21-10-2023

Customer KLA Production
Database ID 65
Harddisk Usage KLA_STB_KLAHQORAO04
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
21-10-2023 44 250 140 35 250 163
20-10-2023 44 250 140 34 250 164
19-10-2023 44 250 140 35 250 163
18-10-2023 44 250 140 34 250 164
17-10-2023 44 250 140 35 250 163
16-10-2023 44 250 140 35 250 163
15-10-2023 44 250 140 34 250 164
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Database Performance KLA_PRD_KLAHQORAO03 DB

120

wan. [N Y “‘M—-—Jw“" N N T TR R W Y
. “% - o AL U L

60

40
——DB Processes Used

DB Sessions Used
MAAL__mamll
2 'Jh!ﬂ ol " n J1ALVT T " n ,JM' he 1 I ey JHUMAMLR I | DB Users Connected

16-10-2023 17-10-2023 18-10-2023 19-10-2023 20-10-2023 21-10-2023

2 i
II]:"I] ——Sessions Active
1

16-10-2023 17-10-2023 18-10-2023 19-10-2023 20-10-2023 21-10-2023

Page 3



Weekly SLA Customer Report

21-10-2023

Customer
Database ID

Database Performance

KLA Production
65

KLA_STB_KLAHQORAO04_DB

45

40

35

30

25

20

15

10

- Laundry
A Business
‘I Solutions

pgm_.a_ﬁxiw!mhmm'

ATV RSP OORRTY  NTVTEV AT WP TP V) P

——DB Processes Used
DB Sessions Used

16-10-2023

17-10-2023

18-10-2023

19-10-2023

20-10-2023

21-10-2023

Page 4



21-10-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLA Production
Database ID 65

Database Performance KLA_TST_KLAHQORA04 DB
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Customer KLA Production
Database ID 65

Database Tablespace KLA_PRD_KLAHQORAO03 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-10-2023 ABSDATA 56 45
INDX 48 39
20-10-2023 ABSDATA 56 45
INDX 48 39
19-10-2023 ABSDATA 56 45
INDX 48 39
18-10-2023 ABSDATA 56 45
INDX 48 39
17-10-2023 ABSDATA 56 45
INDX 48 39
16-10-2023 ABSDATA 56 45
INDX 48 39
15-10-2023 ABSDATA 56 45
INDX 48 39
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Database Tablespace KLA_TST_KLAHQORA04 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-10-2023 ABSDATA 44 31
INDX 37 25
20-10-2023 ABSDATA 44 31
INDX 37 25
19-10-2023 ABSDATA 44 31
INDX 37 25
18-10-2023 ABSDATA 44 31
INDX 37 25
17-10-2023 ABSDATA 44 31
INDX 37 25
16-10-2023 ABSDATA 44 31
INDX 37 25
15-10-2023 ABSDATA 44 31
INDX 37 25
Standby Database Health KLA_Production
Recovery lag for last 7 days
5
4
3
2 —14-10-2023
15-10-2023
1 w vy —16-10-2023
; 1 WAV VAV [V -
—18-10-2023
4 19-10-2023
—20-10-2023
2 —21-10-2023
-3
-4
-5

Page 8



21-10-2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLA Production
Database ID 65

Page 9



