10/21/2023

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Laundry
Business
Solutions

BS

Harddisk Usage ELI_PRD_APPSRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
10/21/2023 44 26 15 84 100 16 93 150 11 93
10/20/2023 44 26 15 80 100 19 93 150 10 93
10/19/2023 44 26 15 81 100 19 93 150 10 93
10/18/2023 44 26 15 81 100 19 93 150 10 93
10/17/2023 44 26 15 81 100 19 93 150 10 93
10/16/2023 44 26 15 81 100 19 93 150 10 93
10/15/2023 44 26 15 81 100 19 93 150 10 93
Harddisk Usage ELI_PRD_BI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /backup /backup /backup Iboot (%) /boot (Gb) Iboot (Gb) [u01 (%)
10/21/2023 31 34 24 52 299 145 74 1 0 47
10/20/2023 31 34 24 28 299 216 74 1 0 40
10/19/2023 31 34 24 37 299 187 74 1 0 40
10/18/2023 31 34 24 47 299 158 74 1 0 40
10/17/2023 31 34 24 57 299 130 74 1 0 40
10/16/2023 31 34 24 65 299 104 74 1 0 41
10/15/2023 31 34 24 71 299 87 74 1 0 47
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10/21/2023

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Laundry
Business
Solutions

B

Harddisk Usage ELI_STB_APPSRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) [u01 (%)
10/21/2023 47 26 14 70 100 30 23 0 0 16
10/20/2023 48 26 14 70 100 30 23 0 0 16
10/19/2023 47 26 14 70 100 30 23 0 0 16
10/18/2023 47 26 14 70 100 30 23 0 0 17
10/17/2023 47 26 14 70 100 30 23 0 0 17
10/16/2023 47 26 14 70 100 30 23 0 0 17
10/15/2023 47 26 14 70 100 30 23 0 0 17
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Weekly SLA Customer Report

Customer ELI_Production ‘ Laundry
Database ID 62 .
~N2Z Business
N7 Solutions

Database Performance ELI_PRD_BI_ABS1

140

120 |

hu® & ] ] Lo RN by YT b0 A i Dtk
|“mw" - N TV LR L bl W "ww‘u‘"wvuw'" it ot A Wi w“m" 1] W' W Ty

Talr gy LA ot M)

100 4 Vo e W i e G e

/

80

—DB Processes Used
DB Sessions Used

60 ——DB Users Connected

40

20

I | i 4 L ﬁh Ly |

m 1 i n T | i T I f AT P [ I o W I f J—P

L T T e e T LY T s W LW N
10/16/2023 10/17/2023 1011812023 10/19/2023 10/20/2023 10/21/2023

Page 3



10/21/2023

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_Primary_ABS1
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_STB_ HSBABS1
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Laundry
Business
Solutions

DATABASE SIZE  ELI_PRD_BI_ABS1

Database growth over last month

160

140

120

100

80

60

Database Size (GB)

40

20

Monitor Date 4
N N X
S S S S S S S S

DATABASE SIZE ~ ELI_PRD_Primary_ABS1

Database growth over last month

240

200
o
e 160
Q
N
»
° 120
7]
©
K]
s 80
©
a
40
0
o o 0, o 0, o o o 0,
Monitor Date \q,& \r19q' \'19% \Qq/ \’19(]/ \’b& \’1«& \’1'& \’1'&
> N N ° S N\ N i o
N O N O O N O O N

Page 6



Weekly SLA Customer Report

10/21/2023

Customer
Database ID

ELI_Production
62

Database Tablespace

ELI_PRD_BI_ABS1

Date
10/21/2023

10/20/2023

10/19/2023

10/18/2023

10/17/2023

10/16/2023

10/15/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

100
100
100
100
100
100
100
100
100
100
100
100
100
100

Usedsize (Gb)

79
75
79
75
79
75
79
75
79
75
79
75
79
75

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

10/21/2023

Customer

Database ID

Database Tablespace

ELI_Production
62

ELI_PRD_Primary_ABS1

Date
10/21/2023

10/20/2023

10/19/2023

10/18/2023

10/17/2023

10/16/2023

10/15/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb)

311 153
72 44
311 153
72 44
311 153
72 44
311 153
72 44
311 153
72 44
311 153
72 43
311 153
72 43

ELI_PRD_BI_ABS1

Percentage free

BS

Mon 16/10/2023 Tue 17/10/2023 Wed 18/10/2023 Thu 19/10/2023 Fri 20/10/2023 Sat 21/10/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Bl last ETL error for ~ ELI_ PRD_BI_ABS1

Thu, 19-10-2023 None
Sun, 15-10-2023 None
Fri, 20-10-2023 None
Mon, 16-10-2023 None
Fri, 20-10-2023 None
Tue, 17-10-2023 None
Wed, 18-10-2023 None
Sun, 15-10-2023 None
Wed, 18-10-2023 None
Thu, 19-10-2023 None
Mon, 16-10-2023 None
Tue, 17-10-2023 None
Sat, 21-10-2023 None
Sat, 21-10-2023 None
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Weekly SLA Customer Report

10/21/2023

Customer ELI_Production
Database ID 62

Standby Database Health ELI_Production

Recovery lag for last 7 days

BS

——10/14/2023
10/15/2023
——10/16/2023
—10/17/2023
——10/18/2023
10/19/2023
——10/20/2023
10/21/2023

Laundry
Business
Solutions
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

10/21/2023

Customer
Database ID

ELI_Production
62

BS

Laundry
Business
Solutions

ABSSolute Application Server Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer ELI_Production - Laundry
Database ID 62 ‘\-’ Business
N7 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Web component
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10/21/2023

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Laundry
Business
Solutions

Disaster per ABS component

1.0

0.9

0.8
M ELI_PRD_APPSRV_SLT1_APP

0.7 ELI_PRD_APPSRV_SLT1_REP
B ELI_PRD_APPSRV_SLT2_APP

0.6 B ELI_PRD_APPSRV_SLT2_REP
B ELI_PRD_APPSRV_SLT2_W4M

0.5 ELI_PRD_APPSRV_SLT2_WP2
B ELI_PRD_APPSRV_SLT2_WSR

0.4 ELI_PRD_APPSRV_SLT2_WUM
B ELI_PRD_APPSRV_SLT3_WSR

0.3 B ELI_PRD_APPSRV2_SLT3_APP
B ELI_PRD_APPSRV2_SLT3_REP
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