
Weekly SLA Customer Report
14-10-2023

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on E: 

(%)

Total disk 

space on E: 

(Gb)

Used disk 

space on E: 

(Gb)

14-10-2023 65 199 69 25 1,300 969 82 1,000 176

13-10-2023 65 199 69 27 1,300 943 81 1,000 192

12-10-2023 65 199 69 28 1,300 940 80 1,000 197

11-10-2023 65 199 69 27 1,300 944 81 1,000 192

10-10-2023 65 199 69 27 1,300 949 80 1,000 196

9-10-2023 65 199 69 27 1,300 948 82 1,000 179

8-10-2023 65 199 69 28 1,300 937 84 1,000 163

Harddisk Usage CUS_PRD_ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

14-10-2023 62 199 77 27 1,200 870

13-10-2023 62 199 77 28 1,200 862

12-10-2023 62 199 76 28 1,200 860

11-10-2023 62 199 76 28 1,200 862

10-10-2023 62 199 76 28 1,200 868

9-10-2023 62 199 76 28 1,200 865

8-10-2023 62 199 76 29 1,200 848
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Harddisk Usage CUS_PRD_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

14-10-2023 71 299 88

13-10-2023 71 299 88

12-10-2023 71 299 87

11-10-2023 71 299 87

10-10-2023 71 299 86

9-10-2023 71 299 86

8-10-2023 71 299 86

Harddisk Usage CUS_PRD_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

14-10-2023 77 299 69

13-10-2023 77 299 68

12-10-2023 77 299 68

11-10-2023 77 299 68

10-10-2023 78 299 67

9-10-2023 78 299 67

8-10-2023 78 299 67
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Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

14-10-2023 89 199 21

13-10-2023 89 199 21

12-10-2023 89 199 22

11-10-2023 89 199 22

10-10-2023 89 199 22

9-10-2023 89 199 22

8-10-2023 89 199 22
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Database Performance CUS_ProdDB_Primary
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Database Performance CUS_ProdDB_Standby
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Database Tablespace CUS_ProdDB_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

14-10-2023 ABSDATA  244  194  21

INDX  367  306  17

13-10-2023 ABSDATA  244  193  21

INDX  367  306  17

12-10-2023 ABSDATA  244  193  21

INDX  367  306  17

11-10-2023 ABSDATA  244  193  21

INDX  367  305  17

10-10-2023 ABSDATA  244  193  21

INDX  367  305  17

9-10-2023 ABSDATA  244  193  21

INDX  367  304  17

8-10-2023 ABSDATA  244  192  21

INDX  367  304  17

CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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