Weekly SLA Customer Report

7-10-2023

Customer LTS(CleanLease)_Production
Database ID 126 A
N7

Harddisk Usage LTS PROD_CLSABSAPQO1_APP1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

7-10-2023 69 10 80 100 20

6-10-2023 69 10 79 100 21

5-10-2023 69 10 79 100 21

4-10-2023 69 10 80 100 20

3-10-2023 69 10 81 100 19

2-10-2023 69 10 81 100 19

1-10-2023 69 10 82 100 18

Harddisk Usage LTS _PROD_CLSABSAP02_APP2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb)

7-10-2023 73 10 89 100 11 66

6-10-2023 73 10 89 100 11 66

5-10-2023 73 10 90 100 10 66

4-10-2023 73 10 90 100 10 66

3-10-2023 73 10 91 100 9 66

2-10-2023 73 10 91 100 9 66

1-10-2023 73 10 92 100 8 66
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Weekly SLA Customer Report

7-10-2023

Customer LTS(CleanLease)_Production '
Database ID 126 ‘\4 BS
N7

Harddisk Usage LTS_PROD_CLSABSAP03_APP3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb)

7-10-2023 73 10 91 100 10 66

6-10-2023 73 10 91 100 9 66

5-10-2023 73 10 91 100 9 66

4-10-2023 73 10 92 100 8 66

3-10-2023 73 10 92 100 8 66

2-10-2023 73 10 92 100 8 66

1-10-2023 73 10 93 100 7 66

Harddisk Usage LTS_PROD_CLSABSAP04_APP4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) Iboot (Gb)

7-10-2023 73 10 76 100 24 66

6-10-2023 73 10 76 100 24 66

5-10-2023 73 10 77 100 23 66

4-10-2023 73 10 77 100 23 66

3-10-2023 73 10 78 100 22 66

2-10-2023 73 10 78 100 22 66

1-10-2023 73 10 79 100 21 66
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Weekly SLA Customer Report

7-10-2023

Customer LTS(CleanLease)_Production ' Laundr Yy
Database ID 126 ‘\4 BS Business
‘I Solutions
Harddisk Usage LTS_PROD_CLSABSBIO1_BI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
7-10-2023 72 30 8 57 100 43 17 1,099 914
6-10-2023 72 30 8 56 100 44 20 1,099 876
5-10-2023 72 30 8 56 100 44 19 1,099 886
4-10-2023 72 30 8 56 100 44 17 1,099 908
3-10-2023 72 30 8 56 100 44 17 1,099 908
2-10-2023 72 30 8 56 100 44 18 1,099 907
1-10-2023 72 30 8 57 100 43 18 1,099 897
Harddisk Usage LTS _PROD_CLSABSDB01_PRDB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Ibackup (%) | /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7-10-2023 46 35 19 68 500 162 41 50 29 13
6-10-2023 46 35 19 88 500 59 42 50 29 13
5-10-2023 46 35 19 88 500 59 43 50 28 13
4-10-2023 46 35 19 88 500 59 43 50 28 13
3-10-2023 46 35 19 88 500 58 43 50 28 14
2-10-2023 46 35 19 89 500 57 43 50 28 15
1-10-2023 46 35 19 88 500 58 43 50 28 15
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7-10-2023

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production ' Laundr Y
Database ID 126 ‘\4 BS Business
‘I Solutions
Harddisk Usage LTS_PROD_CLSABSDB02_SBDB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7-10-2023 92 35 66 1 0 77 50 11 14
6-10-2023 92 35 66 1 0 77 50 11 15
5-10-2023 92 35 66 1 0 77 50 11 15
4-10-2023 92 35 66 1 0 77 50 11 15
3-10-2023 92 35 66 1 0 77 50 11 15
2-10-2023 92 35 66 1 0 77 50 11 17
1-10-2023 92 35 66 1 0 77 50 11 17
Harddisk Usage LTS_PROD_CLSABSWS01_WEBH1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) Iboot (Gb)
7-10-2023 73 10 36 33 21 66 1 0
6-10-2023 73 10 28 33 24 66 1 0
5-10-2023 73 10 34 33 22 66 1 0
4-10-2023 73 10 40 33 20 66 1 0
3-10-2023 73 10 46 33 18 66 1 0
2-10-2023 73 10 52 33 16 66 1 0
1-10-2023 73 10 57 33 14 66 1 0

Page 4



Weekly SLA Customer Report

7-10-2023

Customer LTS(CleanLease)_Production -
Database ID 126 ‘\4 B
N7
Harddisk Usage LTS_PROD_CLSABSWS02_WEB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb) /boot (%) /boot (Gb) Iboot (Gb)
7-10-2023 73 10 47 33 18 66
6-10-2023 73 10 40 33 20 66
5-10-2023 73 10 45 33 18 66
4-10-2023 73 10 51 33 16 66
3-10-2023 73 10 56 33 15 66
2-10-2023 73 10 61 33 13 66
1-10-2023 73 10 65 33 12 66
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Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSBIO1_BI
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Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSDB01_PRDB
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Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PROD_CLSABSDB02_SBDB
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LTS(CleanLease)_Production
126

Customer
Database ID

LTS_PROD_CLSABSBIO1_BI
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PROD_CLSABSBIO1_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-10-2023 ABSDATA 296 247
INDX 371 314
6-10-2023 ABSDATA 296 247
INDX 371 314
5-10-2023 ABSDATA 296 247
INDX 371 313
4-10-2023 ABSDATA 296 247
INDX 371 313
3-10-2023 ABSDATA 296 247
INDX 371 313
2-10-2023 ABSDATA 296 246
INDX 371 312
1-10-2023 ABSDATA 296 246
INDX 371 312
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Weekly SLA Customer Report

7-10-2023

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PROD_CLSABSDB01_PRDB

Date Tablespace Name
7-10-2023 ABSDATA
INDX
6-10-2023 ABSDATA
INDX
5-10-2023 ABSDATA
INDX
4-10-2023 ABSDATA
INDX
3-10-2023 ABSDATA
INDX
2-10-2023 ABSDATA
INDX
1-10-2023 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

356
690
356
690
356
690
356
690
356
690
356
690
356
690

Usedsize (Gb)

293
582
293
582
293
582
292
581
292
581
292
580
291
580

Percentage free

LTS_PROD_CLSABSBIO1_BI

BS

ma 2/10/2023 di 3/10/2023 wo 4/10/2023 do 5/10/2023 vr 6/10/2023 za 7/10/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS_PROD_CLSABSBIO1_BI

zo, 1-10-2023 None
vr, 6-10-2023 None
di, 3-10-2023 None
zo, 1-10-2023 None
wo, 4-10-2023 None
ma, 2-10-2023 None
wo, 4-10-2023 None
vr, 6-10-2023 None
za, 7-10-2023 None
ma, 2-10-2023 None
do, 5-10-2023 None
za, 7-10-2023 None
do, 5-10-2023 None
di, 3-10-2023 None
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Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production
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Weekly SLA Customer Report

7-10-2023

Customer
Database ID

ABSSolute Application Server Services
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126

Mb / day

450
400
350
300
250
200
150
100

50

Avg Users

Avg memory used per ABS Server Service

ABS ::

ndry

Business

utions

I A
LA,

P

A)(‘ "\AIA\A 7 !\ -
WWWVM/\M NITRTIAGS

—LTS_PRD_CLSABSAP01_SLT1_APP

LTS_PRD_CLSABSAPO1_SLT2_APP
—__LTS_PRD_CLSABSAP01_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT1_APP
—LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP03_SLT1_APP
—_LTS_PRD_CLSABSAP03_SLT2_APP

Y| — LTS _PRD_CLSABSAPO03_SLT3_APP

——LTS_PRD_CLSABSAP04_SLT1_APP
—LTS_PRD_CLSABSAP04_SLT2_APP
LTS_PRD_CLSABSAP04_SLT3 APP

7-10-2023

——LTS_PRD CLSABSAP01_SLT1_APP

LTS_PRD CLSABSAPO1_SLT2 APP
——LTS_PRD CLSABSAP01_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT1_APP
——LTS_PRD_CLSABSAP02_SLT2 APP

LTS_PRD CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP04_SLT1_APP
—LTS_PRD CLSABSAP04_SLT2 APP

LTS_PRD CLSABSAP04 SLT3_APP

VaYey, S WAPNAPS SN TN AP
\/ Vv
30-9-2023 1-10-2023 2-10-2023 3-10-2023 4-10-2023 5-10-2023 6-10-2023
MONITORDATE
Avg users per day per ABS server
50
40 JAn /\
, \§ //\\L \ N
. M }@%\a\ 1
10 | \
AW .
0 = Ay - 7z
30-9-2023 1-10-2023 2-10-2023 3-10-2023 4-10-2023 5-10-2023 6-10-2023

MONITORDATE

7-10-2023

Page 14



7-10-2023

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126
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Customer LTS(CleanLease)_Production - Laundr Yy
Database ID 126 d\-‘ Business
‘I Solutions

ABSSolute Web Component Services
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Customer LTS(CleanLease)_Production
Database ID 126

Disaster per ABS component
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