Weekly SLA Customer Report

10/7/2023

Customer
Database ID

Harddisk Usage

HUE_Production

154

HUE_PRD_S-ORABI2

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/7/2023 35 149 97 62 150 57 87 150 19
10/6/2023 35 149 97 62 150 57 87 150 19
10/5/2023 35 149 97 62 150 57 87 150 19
10/4/2023 35 149 97 62 150 57 87 150 19
10/3/2023 35 149 97 62 150 57 87 150 19
10/2/2023 35 149 97 62 150 57 87 150 19
10/1/2023 35 149 97 62 150 57 87 150 19
Harddisk Usage HUE_PRD_S-ORAPROD2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/7/2023 39 126 78 33 200 133 75 150 37
10/6/2023 39 126 78 33 200 133 73 150 41
10/5/2023 39 126 78 33 200 133 67 150 49
10/4/2023 39 126 78 33 200 133 65 150 52
10/3/2023 39 126 78 33 200 133 69 150 46
10/2/2023 39 126 78 33 200 133 68 150 47
10/1/2023 39 126 78 33 200 133 70 150 46
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Weekly SLA Customer Report

10/7/2023

Customer
Database ID

Harddisk Usage

HUE_Production

154

HUE_PRD_S-ORATEST2

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/7/2023 47 126 66 20 400 322 64 200 73
10/6/2023 47 126 66 20 400 322 61 200 77
10/5/2023 47 126 66 20 400 322 57 200 86
10/4/2023 47 126 66 20 400 322 55 200 89
10/3/2023 48 126 66 20 400 322 59 200 83
10/2/2023 48 126 66 20 400 322 57 200 86
10/1/2023 48 126 66 20 400 322 57 200 85

Harddisk Usage

HUE_PRD_S-ORAWEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10/7/2023 63 99 37
10/6/2023 63 99 37
10/5/2023 63 99 37
10/4/2023 63 99 36
10/3/2023 63 99 36
10/2/2023 63 99 37
10/1/2023 63 99 37
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Customer HUE_Production
Database ID 154

Database Performance HUE_PRD_S-ORABI2_ABS1
200
160
P s i i b . . .9 A e bt e ¥ st e P
120

——DB Processes Used

¥ At A kbt b s L P g DB Sessions Used
——DB Users Connected

80
T A N PR M S PR RUE WV R Y W At o b o B ottt i,
40
I bt ARt g g e
0 10/2/2023 10/3/2023 10/4/2023 10/5/2023 10/6/2023 10/7/2023

Page 3



Weekly SLA Customer Report

10/7/2023

Customer HUE_Production

Database ID 154

Database Performance

HUE_PRD_S-ORAPROD2_ABS1
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Customer HUE_Production
Database ID 154

Database Performance HUE_PRD_S-ORATEST2_HSBABS1
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DATABASE SIZE ~ HUE_PRD_S-ORABI2_ABS1

Database growth over last month
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Weekly SLA Customer Report

10/7/2023

Customer

Database ID

HUE_Production
154

Database Tablespace

HUE_PRD_S-ORABI2_ABS1

Date
10/7/2023

10/6/2023

10/5/2023

10/4/2023

10/3/2023

10/2/2023

10/1/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

24
26
24
26
24
26
24
26
24
26
24
26
24
26

Usedsize (Gb)

15
21
15
21
15
21
15
21
15
21
15
21
15
21

Percentage free
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Weekly SLA Customer Report

10/7/2023

Customer
Database ID

Database Tablespace

HUE_Production
154

HUE_PRD_S-ORAPROD2_ABS1

Date
10/7/2023

10/6/2023

10/5/2023

10/4/2023

10/3/2023

10/2/2023

10/1/2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

97
8
97
8
97
8
97
8
97
8
97
8
97
8

Usedsize (Gb)

82
4
82
4
82
4
82
4
82
4
82
4
81
4

Percentage free

HUE_PRD_S-ORABI2_ABS1

BS

Mon 2/10/2023 Tue 3/10/2023 Wed 4/10/2023 Thu 5/10/2023 Fri 6/10/2023 Sat 7/10/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer HUE_Production
Database ID 154

Bl last ETL error for HUE_PRD_S-ORABI2_ABS1

Thu, 5-10-2023 None
Sat, 7-10-2023 None
Mon, 2-10-2023 None
Tue, 3-10-2023 None
Wed, 4-10-2023 None
Mon, 2-10-2023 None
Fri, 6-10-2023 None
Wed, 4-10-2023 None
Sat, 7-10-2023 None
Sun, 1-10-2023 None
Sun, 1-10-2023 None
Tue, 3-10-2023 None
Thu, 5-10-2023 None
Fri, 6-10-2023 None
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Customer HUE_Production
Database ID 154

Standby Database Health HUE_Production

Recovery lag for last 7 days

——10/6/2023
10/7/2023

Page 10



Weekly SLA Customer Report

10/7/2023

Customer

Database ID

HUE_Production

154

ABSSolute Application Server Services

Mb / day

Avg Users
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer HUE_Production
Database ID 154

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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