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Weekly SLA Customer Report

Customer CLO Production
Database ID 38
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Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
7-10-2023 55 279 125 13 447 387 65 447 155
6-10-2023 55 279 124 13 447 387 68 447 144
5-10-2023 55 279 124 13 447 387 70 447 134
4-10-2023 55 279 125 13 447 387 67 447 148
3-10-2023 55 279 125 13 447 387 68 447 144
2-10-2023 55 279 124 13 447 387 70 447 135
1-10-2023 56 279 124 13 447 387 71 447 130
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
7-10-2023 61 279 109 19 447 360 29 447 315
6-10-2023 61 279 109 19 447 360 31 447 309
5-10-2023 61 279 108 19 447 360 33 447 299
4-10-2023 61 279 109 19 447 360 30 447 314
3-10-2023 61 279 108 19 447 360 31 447 310
2-10-2023 61 279 108 19 447 360 33 447 300
1-10-2023 61 279 108 19 447 360 34 447 296
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Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
7-10-2023 62 100 38
6-10-2023 62 100 38
5-10-2023 62 100 38
4-10-2023 62 100 38
3-10-2023 62 100 38
2-10-2023 62 100 38
1-10-2023 62 100 38
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Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_CLO-ORA01
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Database Performance CLODB_STANDBY_CLO-ORA02
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DATABASE SIZE CLODB_PRD_CLO-ORA01

Database growth over last month
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Database Tablespace

CLODB_PRD_CLO-ORA01

Date
7-10-2023

6-10-2023

5-10-2023

4-10-2023

3-10-2023

2-10-2023

1-10-2023

Tablespace Name
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)
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Recovery lag for last 7 days
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ABSSolute Application Server Services

Mb / day

280

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

240

—CLO_PRD_CLO-ORA01_SLT1_APP
CLO_PRD_CLO-ORA01_SLT2_APP

200

—CLO_PRD_CLO-ORA02_SLT1_APP
—_CLO_PRD_CLO-ORA02_SLT2_APP

160

ANA/N

120

M, AN
S ) WD

80

40

Avg Users

7-10-2023

——CLO_PRD_CLO-ORA01_SLT1_APP
CLO_PRD_CLO-ORA01_SLT2_APP

—CLO_PRD CLO-ORA02_SLT1_APP
—CLO_PRD_CLO-ORA02_SLT2_APP

30-9-2023 1-10-2023 2-10-2023 3—1'\;')—;0NZI:ORDATE 4-10-2023 5-10-2023 6-10-2023
Avg users per day per ABS server
ak nvl\
M T & i,
¥ N I N N M
A T
H J/AR\WN=N/A \W /_k

MONITORDATE

7-10-2023

Page 6



Weekly SLA Customer Report

7-10-2023

Customer

Database ID

CLO Production

38

ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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