30-9-2023

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
Business
Solutions

BS

Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
30-9-2023 71 150 43 27 700 508 58 800 332
29-9-2023 71 150 43 27 700 508 58 800 335
28-9-2023 71 150 43 27 700 508 58 800 336
27-9-2023 71 150 43 27 700 508 58 800 335
26-9-2023 71 150 43 27 700 508 58 800 335
25-9-2023 71 150 43 28 700 503 52 800 388
24-9-2023 71 150 43 29 700 498 47 800 428
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
30-9-2023 69 150 46 24 1,200 917 55 700 312
29-9-2023 69 150 46 24 1,200 917 56 700 309
28-9-2023 69 150 46 24 1,200 917 56 700 309
27-9-2023 69 150 46 24 1,200 917 56 700 309
26-9-2023 69 150 46 24 1,200 917 56 700 309
25-9-2023 69 150 47 24 1,200 912 56 700 306
24-9-2023 69 150 47 24 1,200 907 56 700 308
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Harddisk Usage STK_PRD_ABSSOLUTEO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-9-2023 54 150 69
29-9-2023 54 150 69
28-9-2023 54 150 69
27-9-2023 54 150 69
26-9-2023 54 150 69
25-9-2023 54 150 69
24-9-2023 54 150 68
Harddisk Usage STK_PRD_ABSSOLUTEQ2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-9-2023 68 150 48
29-9-2023 68 150 48
28-9-2023 68 150 48
27-9-2023 68 150 48
26-9-2023 68 150 48
25-9-2023 68 150 48
24-9-2023 68 150 48
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Database ID 82

Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-9-2023 82 150 27
29-9-2023 82 150 27
28-9-2023 82 150 27
27-9-2023 82 150 27
26-9-2023 82 150 27
25-9-2023 82 150 27
24-9-2023 82 150 27
Harddisk Usage STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-9-2023 80 150 30
29-9-2023 80 150 30
28-9-2023 80 150 30
27-9-2023 80 150 30
26-9-2023 80 150 30
25-9-2023 80 150 30
24-9-2023 81 150 28
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Database Performance STKDB_Production

100

80
60
——DB Processes Used
40 DB Sessions Used
——DB Users Connected
20

25-9-2023 26-9-2023 27-9-2023 28-9-2023 29-9-2023 30-9-2023

14

12

10

——Sessions Active

L AT 11110 1 A0W RN 1

25-9-2023 26-9-2023 27-9-2023 28-9-2023 29-9-2023 30-9-2023

Page 4



30-9-2023

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Laundry
Business
Solutions

Database Performance STKDB_Standby
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Database Tablespace STKDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-9-2023 ABSDATA 200 132
INDX 235 189
29-9-2023 ABSDATA 200 132
INDX 235 189
28-9-2023 ABSDATA 200 132
INDX 235 189
27-9-2023 ABSDATA 200 132
INDX 235 189
26-9-2023 ABSDATA 200 132
INDX 235 189
25-9-2023 ABSDATA 200 132
INDX 235 189
24-9-2023 ABSDATA 200 132
INDX 225 189
Standby Database Health STK_Production
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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