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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Laundry
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Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
30-9-2023 56 279 124 13 447 387 66 447 150
29-9-2023 56 279 124 13 447 387 69 447 140
28-9-2023 56 279 123 13 447 387 70 447 133
27-9-2023 56 279 123 13 447 387 67 447 146
26-9-2023 56 279 123 13 447 387 69 447 140
25-9-2023 56 279 122 13 447 387 70 447 133
24-9-2023 56 279 121 13 447 387 71 447 129
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
30-9-2023 61 279 108 19 447 360 31 447 311
29-9-2023 61 279 108 19 447 360 32 447 306
28-9-2023 61 279 108 19 447 360 33 447 298
27-9-2023 61 279 108 19 447 360 30 447 311
26-9-2023 61 279 108 19 447 360 32 447 306
25-9-2023 61 279 108 19 447 360 33 447 298
24-9-2023 61 279 108 19 447 360 34 447 295
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Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
30-9-2023 62 100 38
29-9-2023 62 100 38
28-9-2023 62 100 38
27-9-2023 62 100 38
26-9-2023 62 100 38
25-9-2023 62 100 37
24-9-2023 62 100 37
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Database Tablespace CLODB_PRD_CLO-ORAO01
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-9-2023 ABSDATA 110 89

INDX 256 217
29-9-2023 ABSDATA 110 89

INDX 256 217
28-9-2023 ABSDATA 110 89

INDX 256 217
27-9-2023 ABSDATA 110 89

INDX 256 217
26-9-2023 ABSDATA 110 89

INDX 256 217
25-9-2023 ABSDATA 110 89

INDX 256 217
24-9-2023 ABSDATA 110 89

INDX 256 217
Standby Database Health CLO Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
0,9 B CLO_PRD_CLO-ORAO1_SLT1_APP
CLO_PRD_CLO-ORA01_SLT1_GWS
0.8 B CLO_PRD_CLO-ORAO01_SLT1_REP
07 | CLO_PRD_CLO-ORAO01_SLT1_W4M
' [l CLO_PRD_CLO-ORAO1_SLT2_APP
06 CLO_PRD_CLO-ORA01_SLT2_REP
[l CLO_PRD_CLO-ORA02_SLT1_APP
0,5 CLO_PRD_CLO-ORA02_SLT1_REP
B CLO_PRD_CLO-ORA02_SLT2_APP
0.4 B CLO_PRD_CLO-ORA02_SLT2 REP
03 B CLO_PRD_WEB_02_SLT1_GWS
' CLO_PRD_WEB_02_SLT1_W4M
0.2 CLO_PRD_WEB_02_SLT1_WPO
| CLO_PRD_WEB_02_SLT1_WSR
0,1 CLO_PRD_WEB_02_SLT1_WUM
0,0

24-9-2023 25-9-2023 26-9-2023 27-9-2023 28-9-2023 29-9-2023 30-9-2023

Page 9



