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Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPPO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
23-9-2023 49 207 105 100 98 0
22-9-2023 49 207 105 100 98 0
21-9-2023 49 207 105 100 98 0
20-9-2023 49 207 105 100 98 0
19-9-2023 49 207 105 100 98 0
18-9-2023 49 207 105 100 98 0
17-9-2023 50 207 104 100 98 0
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
23-9-2023 28 127 91
22-9-2023 30 127 89
21-9-2023 29 127 90
20-9-2023 29 127 90
19-9-2023 31 127 87
18-9-2023 31 127 87
17-9-2023 32 127 86
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Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
23-9-2023 85 300 45
22-9-2023 85 300 45
21-9-2023 85 300 45
20-9-2023 85 300 45
19-9-2023 85 300 44
18-9-2023 85 300 45
17-9-2023 84 300 48
Harddisk Usage NIX_PRD_NIXONABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
23-9-2023 66 179 61 28 700 507
22-9-2023 66 179 61 27 700 509
21-9-2023 66 179 61 27 700 509
20-9-2023 66 179 61 27 700 509
19-9-2023 67 179 60 27 700 509
18-9-2023 67 179 60 27 700 509
17-9-2023 67 179 60 27 700 509
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
23-9-2023 67 554 182 46 586 314 48 605 314 40
22-9-2023 67 554 183 46 586 314 48 605 314 42
21-9-2023 67 554 182 46 586 314 48 605 314 42
20-9-2023 66 554 189 46 586 314 48 605 314 43
19-9-2023 67 554 183 46 586 314 48 605 314 44
18-9-2023 67 554 182 46 586 314 48 605 314 44
17-9-2023 67 554 183 46 586 314 48 605 314 44
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
23-9-2023 87 574 72 42 488 285 54 684 314 87
22-9-2023 88 574 Al 42 488 285 54 684 313 88
21-9-2023 88 574 71 42 488 285 54 684 313 87
20-9-2023 88 574 71 42 488 285 54 684 313 88
19-9-2023 88 574 71 42 488 285 54 684 313 88
18-9-2023 88 574 70 42 488 285 54 684 313 89
17-9-2023 87 574 72 42 488 285 54 684 314 89

Page 3



23-9-2023

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_BI

180

140

o YR N
1 [ N muwmwwmmmm'",..m ----------------

120 r
100 [ s S et o = ala & e

80

60 N I Y PR TV PR R ¥ P PRV W PP PRI 17 |
—~ = e AR
r ——DB Processes Used
DB Sessions Used

——DB Users Connected

Ak

AU Lt = T Py gy vy v a w Bwmrwemr L uLu L Ll 8
20

18-9-2023 19-9-2023 20-9-2023 21-9-2023 22-9-2023 23-9-2023

20

16

12

——Sessions Active

el |

18-9-2023 19-9-2023 20-9-2023 21-9-2023 22-9-2023 23-9-2023

Page 4



23-9-2023

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Production
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Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby
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NIXDB_BI

DATABASE SIZE

Database growth over last month
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Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-9-2023 ABSDATA 100 84
INDX 120 100
22-9-2023 ABSDATA 100 84
INDX 120 100
21-9-2023 ABSDATA 100 84
INDX 120 100
20-9-2023 ABSDATA 100 84
INDX 120 100
19-9-2023 ABSDATA 100 84
INDX 120 100
18-9-2023 ABSDATA 100 84
INDX 120 100
17-9-2023 ABSDATA 100 84
INDX 120 100
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Database Tablespace

NIX_Production
51

NIXDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-9-2023 ABSDATA 226 189
INDX 313 256
22-9-2023 ABSDATA 226 189
INDX 313 256
21-9-2023 ABSDATA 226 189
INDX 313 256
20-9-2023 ABSDATA 226 189
INDX 313 256
19-9-2023 ABSDATA 226 189
INDX 313 256
18-9-2023 ABSDATA 226 189
INDX 313 256
17-9-2023 ABSDATA 226 189
INDX 313 256
Bl Status and last ETL error for NIXDB_BI
ma 18/9/2023 di 19/9/2023 wo 20/9/2023 do 21/9/2023 vr 22/9/2023 za 23/9/2023
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Bl last ETL error for ~ NIXDB_BI

wo, 20-09-2023 None
wo, 20-09-2023 None
zo, 17-09-2023 None
di, 19-09-2023 None
za, 23-09-2023 None
ma, 18-09-2023 None
ma, 18-09-2023 None
zo, 17-09-2023 None
di, 19-09-2023 None
vr, 22-09-2023 None
do, 21-09-2023 None
vr, 22-09-2023 None
do, 21-09-2023 None
za, 23-09-2023 None
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Standby Database Health NIX_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer NIX_Production
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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