Weekly SLA Customer Report

16-9-2023

Customer KBR_Production '
Database ID 117 ‘\4 BS
N7
Harddisk Usage BI-DBSRV
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 20 100 79 83 500 85 33 310 207
15-9-2023 20 100 79 83 500 85 34 310 206
14-9-2023 20 100 79 83 500 85 32 310 210
13-9-2023 21 100 79 83 500 85 31 310 215
12-9-2023 21 100 79 83 500 85 31 310 215
11-9-2023 21 100 79 83 500 85 32 310 209
10-9-2023 21 100 79 83 500 85 32 310 211
Harddisk Usage KBR_PRD_APPSRV1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
16-9-2023 46 149 80
15-9-2023 47 149 80
14-9-2023 47 149 79
13-9-2023 47 149 79
12-9-2023 46 149 81
11-9-2023 44 149 83
10-9-2023 45 149 83
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16-9-2023

Weekly SLA Customer Report

Customer KBR_Production - Laundry
Database ID 117 ‘\485 Business
‘I Solutions
Harddisk Usage KBR_PRD_APPSRV2
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
16-9-2023 39 99 61
15-9-2023 39 99 61
14-9-2023 39 99 61
13-9-2023 39 99 61
12-9-2023 39 99 61
11-9-2023 39 99 61
10-9-2023 39 99 61
Harddisk Usage KBR_PRD_DB-SRV1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 33 99 67 87 800 102 83 400 66
15-9-2023 33 99 67 87 800 102 84 400 66
14-9-2023 33 99 67 87 800 102 84 400 66
13-9-2023 33 99 67 87 800 102 83 400 67
12-9-2023 33 99 67 87 800 101 83 400 66
11-9-2023 33 99 67 88 800 99 84 400 63
10-9-2023 33 99 67 88 800 99 85 400 62
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Weekly SLA Customer Report

16-9-2023

Customer KBR_Production '
Database ID 117 ‘\4 BS
N7
Harddisk Usage KBR_PRD_DB-SRV2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 49 99 51 90 800 76 85 400 62
15-9-2023 49 99 51 90 800 76 85 400 61
14-9-2023 49 99 51 90 800 76 85 400 61
13-9-2023 49 99 51 90 800 76 85 400 62
12-9-2023 49 99 50 91 800 75 85 400 61
11-9-2023 50 99 50 91 800 73 85 400 58
10-9-2023 50 99 50 91 800 73 86 400 57
Harddisk Usage KBR_PRD_WEBSRV1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
16-9-2023 78 55 12 58 1 0
15-9-2023 78 55 12 58 1 0
14-9-2023 78 55 12 58 1 0
13-9-2023 78 55 12 58 1 0
12-9-2023 78 55 12 58 1 0
11-9-2023 78 55 12 58 1 0
10-9-2023 78 55 12 58 1 0
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Weekly SLA Customer Report

16-9-2023

Customer KBR_Production
Database ID 117
Harddisk Usage KBR_PRD_WEBSRV2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
16-9-2023 83 55 59
15-9-2023 83 55 59
14-9-2023 83 55 59
13-9-2023 83 55 59
12-9-2023 83 55 59
11-9-2023 83 55 59
10-9-2023 83 55 59
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Database Performance BI-DBSRV_DB

120

60
40
——DB Processes Used
DB Sessions Used
20 ——DB Users Connected
0
11-9-2023 12-9-2023 13-9-2023 14-9-2023 15-9-2023 16-9-2023
6
5
4
3
2 ‘
|[| “‘ ” ” ——Sessions Active
1 I T
0
11-9-2023 12-9-2023 13-9-2023 14-9-2023 15-9-2023 16-9-2023

Page 5



Weekly SLA Customer Report

16-9-2023

Customer
Database ID

Database Performance

KBR_Production
117

KBR_PRD_DB-SRV1_DB
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Database Performance KBR_PRD_DB-SRV2_SDB
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50

40

30

20

——DB Processes Used

0 DB Sessions Used

11-9-2023 12-9-2023 13-9-2023 14-9-2023 15-9-2023 16-9-2023

Page 7



9-2023
16-

rt
o
o]
Re

r

e
ustom

C

A

L

S

kly

e

e

W

ryS
n:i:ns
u. |
La:‘sl:tl
: |

o
S

1BS

117

n
tio
roduc

P

R

B

K

r
; ID
abase
5 ta
Da

B
D
V_
BSR

D

|-

B

E
1Z
S
ASE

B

A

T
A

D

th
n
o
tm

S

la

r

e

\'

tho

w

ro

g

e

3

ba

ta

Da

40

35
30
5
2
15
10

20

Z a
e
e:

S aseq

1
|

) @

9

(a

mva .w,wv\
%ov&.vwmb\
%ﬂv&.vwwv\
mvanvw,.,%\
rarVQ WJNVN
%WQQ/Q,\\
%nv&.vw,@\
%rv&.v,o..w.
mmv%nvw.mo
Bt
N
By
%WQW,Q.N
mmv&.vw.w:
B
%t
%ov&.vww\%
mvankuU%
mva WV,QMV
mva wvwvnv
%ov&.v,%,«nv
%&ﬁwmwbnv
mvanv,%wNv
&, Mpvpv
%WQQ/%NMV
%ﬂv&.vwwnwv
mmv%nvww\nv
mva wv,Qov
mva wu,%\
%ﬂz&uﬂ%mb\
..m
=

B
D
1

Vv

R
DB-S

D

R

P

R

B

K

E
1Z
S
ASE

B

A

T
A

D

th
n
o
tm

S

la

r

e

\'

o

th

w

ro

g

e

S

ba

ta

Da

45
40

35

30
25
20
15
10

)

1

9z 9seqele
v

Am

&.v&.v,%”w\
%A.VQA.VWW,\
%annv,Qwv\
%annvwﬂmv
%WQ ,Qwrv\
%&@9\\
%A.VQAWQ.U\
%&Wwﬂ%
mmv&.vmwv
%annv,Q.,ﬂ
%avﬁnvwmc
mva «Q..W.
%ﬁ/&.vw.w
mmv&.vw.,no
oanvbnvw.,m
%nvﬁnv,ow\
%annv,%,\%
mvanv,%U%
mvaW,%,va
&.v&.v,%monv
%nVanmo,A..v
%annv,%”onv
mJnVan,%wNv
%WQ ,%Nnv
%rv&.v,%mmv
%annv,%mw.v
%annv,%,\nv
mvaW,%UQ/
mmv&w w,\
%A.VQW,%M@
&
=

8
Page



Weekly SLA Customer Report

16-9-2023

Customer
Database ID

KBR_Production
117

Database Tablespace BI-DBSRV_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-9-2023 ABSDATA 21 16
INDX 23 19
15-9-2023 ABSDATA 21 16
INDX 23 19
14-9-2023 ABSDATA 21 16
INDX 23 19
13-9-2023 ABSDATA 21 16
INDX 23 19
12-9-2023 ABSDATA 21 16
INDX 23 19
11-9-2023 ABSDATA 21 16
INDX 23 19
10-9-2023 ABSDATA 21 16
INDX 23 19
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Weekly SLA Customer Report

16-9-2023

Customer

Database ID

Database Tablespace

KBR_Production
117

KBR_PRD_DB-SRV1_DB

Date
16-9-2023

15-9-2023

14-9-2023

13-9-2023

12-9-2023

11-9-2023

10-9-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

43
8
43
8
43
8
43
8
43
8
40
8
40
8

BI-DBSRV_DB

Usedsize (Gb)

34
4
34
4
34
4
34
4
34
4
34
4
33
4

Percentage free

BS

ma 11/9/2023

di 12/9/2023

wo 13/9/2023

do 14/9/2023

vr 15/9/2023

za 16/9/2023

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Bl last ETL error for ~ BI-DBSRV_DB

zo, 10-09-2023 None
vr, 15-09-2023 None
za, 16-09-2023 None
ma, 11-09-2023 None
za, 16-09-2023 None
di, 12-09-2023 None
di, 12-09-2023 None
vr, 15-09-2023 None
do, 14-09-2023 None
do, 14-09-2023 None
wo, 13-09-2023 None
zo, 10-09-2023 None
ma, 11-09-2023 None
wo, 13-09-2023 None
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

Standby Database Health KBR_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer KBR_Production
Database ID 117

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

16-9-2023

Customer

Database ID

KBR_Production
117

ABSSolute Application Server Services
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16-9-2023

Weekly SLA Customer Report

Customer KBR_Production - Laundry
Database ID 117 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

16-9-2023

Customer
Database ID

1,0

KBR_Production
117

Disaster per ABS component

BS
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