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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Laundry
Business
Solutions

BS

Harddisk Usage BNL_EMCC
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on Z:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
16-9-2023 32 127 85 71 128 37 86 128 18 88
15-9-2023 34 127 83 71 128 37 86 128 18 88
14-9-2023 34 127 83 71 128 37 86 128 18 88
13-9-2023 34 127 83 71 128 37 86 128 18 88
12-9-2023 34 127 83 71 128 37 86 128 18 88
11-9-2023 33 127 85 71 128 37 86 128 18 88
10-9-2023 31 127 87 71 128 37 86 128 18 88
Harddisk Usage BNL_PRD_BSNLP-VM-ABSA01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 76 127 30 80 127 25 92 64 5
15-9-2023 77 127 29 80 127 25 92 64 5
14-9-2023 77 127 29 80 127 25 92 64 5
13-9-2023 77 127 29 80 127 25 92 64 5
12-9-2023 77 127 29 80 127 25 92 64 5
11-9-2023 77 127 29 80 127 25 92 64 5
10-9-2023 77 127 29 80 127 25 92 64 5
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Harddisk Usage BNL_PRD_BSNLP-VM-ABSA02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 74 127 33 72 127 36 92 64 5
15-9-2023 76 127 31 72 127 35 92 64 5
14-9-2023 76 127 31 72 127 35 92 64 5
13-9-2023 76 127 31 72 127 35 92 64 5
12-9-2023 76 127 31 72 127 35 92 64 5
11-9-2023 76 127 31 72 127 35 92 64 5
10-9-2023 76 127 31 72 127 35 92 64 5
Harddisk Usage BNL_PRD_BSNLP-VM-ABSD02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
16-9-2023 38 127 79 65 1,512 534 84 500 80 80
15-9-2023 38 127 78 66 1,512 517 85 500 77 80
14-9-2023 38 127 78 66 1,512 506 87 500 67 80
13-9-2023 38 127 78 70 1,512 455 89 500 55 80
12-9-2023 44 127 71 70 1,512 458 90 500 51 80
11-9-2023 39 127 77 70 1,512 457 88 500 62 80
10-9-2023 38 127 78 70 1,512 457 89 500 55 80
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Customer BNL_Production
Database ID 83

Harddisk Usage BNL_PRD_BSNLP-VM-ABSD03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
16-9-2023 36 127 81 82 1,512 274 78 500 109 80
15-9-2023 36 127 81 81 1,512 285 78 500 108 80
14-9-2023 36 127 81 82 1,512 272 78 500 111 80
13-9-2023 37 127 80 85 1,512 223 78 500 110 80
12-9-2023 37 127 79 85 1,512 223 78 500 110 80
11-9-2023 37 127 80 85 1,512 225 78 500 110 80
10-9-2023 40 127 75 85 1,512 225 79 500 105 80
Harddisk Usage BNL_PRD_BSNLP-VM-ABSWO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 79 127 26 96 128 5 91 16 1
15-9-2023 80 127 26 96 128 5 91 16 1
14-9-2023 80 127 26 96 128 5 91 16 1
13-9-2023 80 127 26 96 128 5 91 16 1
12-9-2023 80 127 26 96 128 5 91 16 1
11-9-2023 80 127 26 96 128 5 91 16 1
10-9-2023 80 127 26 96 128 5 91 16 1
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Customer BNL_Production '
Database ID 83 ‘\4 BS
N7
Harddisk Usage BNL_PRD_BSNLP_VM_ABSA03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
16-9-2023 69 127 40 40 127 77 92 64 5
15-9-2023 69 127 39 40 127 77 92 64 5
14-9-2023 69 127 39 40 127 77 92 64 5
13-9-2023 69 127 39 40 127 77 92 64 5
12-9-2023 69 127 39 40 127 76 92 64 5
11-9-2023 69 127 39 40 127 76 92 64 5
10-9-2023 69 127 39 40 127 76 92 64 5
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Database Performance BNL_EMCC
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Database Performance BNLDB_Standby
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Database Tablespace BNLDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-9-2023 ABSDATA 105 66
INDX 200 138
15-9-2023 ABSDATA 105 66
INDX 200 138
14-9-2023 ABSDATA 105 66
INDX 200 138
13-9-2023 ABSDATA 105 66
INDX 200 138
12-9-2023 ABSDATA 105 66
INDX 200 138
11-9-2023 ABSDATA 105 65
INDX 200 138
10-9-2023 ABSDATA 105 65
INDX 200 138
Standby Database Health BNL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

400 ——BNL_PRD_BSNLP_VM_ABSA03_APP01
350 A BNL_PRD_BSNLP_VM_ABSA03_APP02
/\/ \/\ m —_BNL_PRD_BSNLP-VM-ABSA01_APP01
300 r\ A A\ ——BNL_PRD_BSNLP-VM-ABSA01_APP02
. \ /[)o(\p\\N m \ / ——BNL_PRD_BSNLP-VM-ABSA02_APPO1
. 250 it ~ A BNL_PRD_BSNLP-VM-ABSA02_APP02
g ) -\m I \\r\\\ ( \W \ /}I VM /l\y ——BNL_PRD_BSNLP-VM-ABSD02_APP01
2 200 m / \W 0 { —BNL_PRD_BSNLP-VM-ABSD03_APP01
2w ROl o P e A A
\)%d X ‘ N ‘
100 WHWMMWMMM/M_\\;
50
0
9-9-2023 10-9-2023 11-9-2023 12-9-2023 13-9-2023 14-9-2023 15-9-2023 16-9-2023
MONITORDATE
Avg users per day per ABS server
140 —BNL_PRD_BSNLP_VM_ABSA03_APPO1
120 BNL_PRD_BSNLP_VM_ABSA03_APP02
f \\ ( m / \ ~ —BNL_PRD_BSNLP-VM-ABSA01_APPO1
100 / \ ——BNL_PRD_BSNLP-VM-ABSA01_APP02
g 80 N\ — /v\ —BNL_PRD_BSNLP-VM-ABSA02_APPO1
2 [ B \ BNL_PRD_BSNLP-VM-ABSA02_APP02
2 60 —BNL_PRD_BSNLP-VM-ABSD02_APPO1
< 40 \_\ K\ L ——BNL_PRD_BSNLP-VM-ABSD03_APPO1
- L A I A= A Y B
2
L I~ U U= U — L
0 =4 z

9-9-2023 10-9-2023 11-9-2023 12-9-2023 13-9-2023 14-9-2023 15-9-2023 16-9-2023
MONITORDATE

Page 10



16-9-2023

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer BNL_Production
Database ID 83

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
0,9 B BNL_PRD_BSNLP_VM_ABSA03_APP01
BNL_PRD_BSNLP_VM_ABSA03_APP02
08 B BNL_PRD_BSNLP_VM_ABSA03_REP01
07 I BNL_PRD_BSNLP_VM_ABSA03_REP02
' [l BNL_PRD_BSNLP_VM_ABSA03_REP03
0.6 BNL_PRD_BSNLP-VM-ABSA01_APPO1
[l BNL_PRD_BSNLP-VM-ABSAO1_APP02
0,5 BNL_PRD_BSNLP-VM-ABSA02_APPO1
B BNL_PRD_BSNLP-VM-ABSA02_APP02
0.4 B BNL_PRD_BSNLP-VM-ABSA02_REPO1
03 B BNL_PRD_BSNLP-VM-ABSA02_REP02
' BNL_PRD_BSNLP-VM-ABSD02_APPO1
0.2 BNL_PRD_BSNLP-VM-ABSD03_APPO1
B BNL_PRD_BSNLP-VM-ABSW01_GWS
0,1 BNL_PRD_BSNLP-VM-ABSW01_W4M
0,0

10-9-2023 11-9-2023 12-9-2023 13-9-2023 14-9-2023 15-9-2023 16-9-2023

Page 13



