Weekly SLA Customer Report

9-9-2023

Customer EUT_Production '
Database ID 114 ‘\4 BS
N7
Harddisk Usage EUT_EUP_PROD_URVINA22T
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
9-9-2023 59 250 104 18 350 285 74 100 26
8-9-2023 58 250 105 18 350 285 76 100 24
7-9-2023 59 250 103 18 350 285 76 100 24
6-9-2023 60 250 101 18 350 285 76 100 24
5-9-2023 60 250 101 18 350 285 76 100 24
4-9-2023 60 250 100 18 350 285 76 100 24
3-9-2023 60 250 100 18 350 285 76 100 24
Harddisk Usage EUT_URM_PROD_URVINA26
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
9-9-2023 34 150 99 22 300 235
8-9-2023 33 150 100 22 300 234
7-9-2023 35 150 98 23 300 232
6-9-2023 36 150 96 22 300 235
5-9-2023 34 150 99 20 300 241
4-9-2023 31 150 103 14 300 257
3-9-2023 32 150 101 14 300 258
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DB Processes Max 500

140

120

100

80

60

40 4 [ - - ﬂl‘“ " | + T = ——DB Processes Used
MWMMWW DB Sessions Used
——DB Users Connected

20

4-9-2023 5-9-2023 6-9-2023 7-9-2023 8-9-2023 9-9-2023

Page 2



9-9-2023

- Laundry
A Business
‘I Solutions

80 Jbu_u I AT I..)l“'J'I\—A—M—H“"'.I.I\u ..... ],,_.—'J\_‘_‘_n—J_‘,;-u_‘_!_m. ...... ],-—'Jl_“_‘_‘_l.-t—;u, Ly l AL ,“I L ]

60

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Performance EUT_URM_PRD_URVINA26_DB

DB Processes Max 1,000

40

——DB Processes Used

20 "Lv‘—|| | J. N . 1 J - | J | 1 H" | DB Sessions Used

=t v oo T bR Users Connected

4-9-2023 5-9-2023 6-9-2023 7-9-2023 8-9-2023 9-9-2023

Page 3



9-9-2023

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

EUT_Production

114

Customer
Database ID

EUT_EUP_PRD_URVINA22T_DB

DATABASE SIZE

Database growth over last month

140

120

100

(g9) 9zi1s aseqejeq

Monitor Date

EUT_URM_PRD_URVINA26_DB

DATABASE SIZE

Database growth over last month

28

24

20
16
12

8

(g9) 2zis aseqejeq

QAWQ.
m,,aVQ bl
8,
o, &
o 8,
08,
mmvbnva.,h
o8,
2 ©
o, &
mNVQ Qw\
rbmp
G 4o
N
o %
&
noan va
o nv,%,
Qs 2
&, %
77N
ol
o %
oy &
g
&,
mJn.VQ Vn.v
olw
Q)
oy &
TR
mva Mp\ AN
N
Q) &
&,
mJnVQ 5,
Qo nv,%,
o, &
ANVQPV,%«\
&
manVQ ,0\
o nv,%,
0.8,
s %
oy &
B
mw.VQm NV\
,%,\
<
2
©
(=]
S
o
=
c
o
=

Page 4



9-9-2023

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
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Database Tablespace EUT_EUP_PRD_URVINA22T DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9-9-2023 ABSDATA 113 95

INDX 26 20
8-9-2023 ABSDATA 113 95

INDX 26 20
7-9-2023 ABSDATA 113 95

INDX 26 20
6-9-2023 ABSDATA 113 95

INDX 26 20
5-9-2023 ABSDATA 113 95

INDX 26 20
4-9-2023 ABSDATA 113 95

INDX 26 20
3-9-2023 ABSDATA 113 94

INDX 26 20
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Date
9-9-2023

8-9-2023

7-9-2023

6-9-2023

5-9-2023

4-9-2023

3-9-2023

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

24
8
24
8
24
8
24
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24
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24
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24
8

Usedsize (Gb)
19
4
19
4
19
4
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4
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4
19
4
19
4
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